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Access to Your Dashboard

RunSignup.com >> Profile Image >> My Races

R

Pricing Knowledge Base About Us

D RunSignup

° : 3 oh

Elevate Your Event ! /- -

Our expettly ci n, allkin-one solution powers
the entire race

" Coast@lRedwoods Trailfest

s0e s

Race Website >> Profile Image >>

Race Dashboard
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Race Dashboard
Go to your dashboard for this race

Profile

2 My Registrations

<

O R e

L]

D

My Races
My Ticket Events

My Partner Account

¢+ My Timer Account

My Payment Accounts
My Warehouses
Help

Sign Out
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Dashboard
Summary

Quick Views of _ Colorado Springs Marathon, Half, 5K, and Kids K Search by Name, 6]

Powerf Ul Data September 30,2023 9 Colorado Springs, CO 80903 Race Status: View Website (7

Race Dashboard

e Race Status

Overview { i D

e Current Signups

e Default Stats: Page Views,
Signups, Transactions

e Tabs for detailed data and
additional reporting

e Source Tracking

e Charts

e Custom-built

e Promotion and Analytics —
not financial reconciliation \ ) Q\_/

Date Range

Last 7 Days >

Race Dashboard

PAGEVIEWS SIGNUPS TRANSACTION § m
Pl 1,980 FW 45 $3,426 =
Previous Year: 61 Previous Year: $3,258 Overview =

500~ 124 $1,000

Date Range a
Last 7 Days -

400 $800

PAGEVIEWS
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300+ ., $6004
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M e n u S ea rc h Colorado Springs Marathon, Half, 5K, and Kids K »

Participant Quick

[ September 30,2023 @ Col

eoe " i Search
ome
DaSh boa rd - . Total Signups
Registration oL e (. Qita |
An ato my Breakdown e o Public Site Link
b : HELP
Detail Tabs : = <@ Analytics Access

Financial Reports -

Dashboard Graphs e | \0ustomize

Source Tracking

Charts
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Dashboard
Race Status

GOALS:

Live website
Donations enabled
Timer designated
Registration open
Payment account
active

Race ID: 95592

Last Updated: June 14, 2023 6:51am MDT. Updates approximately every 30 minutes.

@ Race Website @

Your site is live! Your race website should always be live. It's the
primary way people find your event online.

View your Race Website settings

@ Donations o
Nice! Donations are live.

View your Donations settings

® Timer

You are set up to use High Altitude Race Timing as your timer.

View Timer Pricing

Registration /

Registration is open for all events.

View your Registration settings

a—

You are currently accepting payments.

Payments

Current Payment Account: Chicago Running & Special Events
Management - 2021

You are live on an Advanced account with payment by direct
deposit.

View Payment Report



D as h bo d rd Colorado Springs Marathon, Half, 5K, and Kids K ¥ Search by Name, i, Email ete. Qg
D ata Expa n s i o n s September 30,2023 9 Colorado Springs, CO 80903 Race Status: View Website (' Signups: 1,224 ~

‘ THIS YEAR ® LAST YEAR ® YEAR BEFORE LAST ®

Total Registrations Paid Online

$0 Ent
Marathon ry
Imported
Half Marathon &
. 5K Paid Online is the number of active registrants who paid more than $0.00 to
e Total Signups

Kids K $0 Entry is the number of active registrants who paid $0.00 to enter this race.
Imported is the number of registrants who were imported.

e Total Registrations Virual Marathon Fomors ot i At e S AR AT
. . Virtual Half Marathon
e Registration by Event
e YOY comparisons Sl
Team RWB Relay (Invite Only)
e Last 30 Days*

i Days remaining* Yesterday

Last 7 Days

Note: These figures do not take into account post-registration actions,

including transfers.

Virtual 5K

Today

Last 30 Days 368 230

With 107 Days Remaining 1,224 676

Total $ $75,237.20 $131,230.80 $72,049.65
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Dashboard Graphs
Ove rVi ew Overview Transactions Promotion Demographics Registrations

Date Range

Last Month v

L Date Range SIGNUPS TRANSACTION $
g STAT CHOOSER 2 ki $27,265
[ ) D efa u I't: Pa g ev | ew S' Click to add or remove these stats from your dashboard. You must have at least 1 stat Previous Year: 295 Previous Year: $17,450
selected:

Signups, transactions 2188
e Add donations and

SIGNUPS

signups

TRANSACTION $
o) 93,481

Previous Year: $3,617

L 4
Previous Year: 64

DONATION §

$102

SIGNUP O
$3, 663)6 Pageviews: 390
/ ignUps: 6
Transaction $: 299
Previous Year: $4,000

LD 05/22/2023  05/25/2023  05/28/2023  05/31/2023  06/03/2023 06/06/2023  06/09/2023 ~ 06/12/2023




Dashboard Graphs = oo o
Transactions

Start and End dates
Cumulate by year
Participant Graphs

Promotion Demographics Registrations
Start Date End Date Cumulate by year
e’
01/01/2018 ] ‘ ‘ mm/dd/yyyy [m] O =
Race Dashboard
$35,000
$30,000
e $25,000
3
o
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Registrations per Month

@®Bar O Line ) Cumulate by year
Registrations Per Month
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Dashboard Graphs
Promotion - Loyalty

e 3reports: Loyalty,
Referrals, Coupons

o Year

e Group Participants By

e Participant Report

e Quick link to Loyalty
Program

Overview

T

Py { Dem

Select a report:

Select a year:

Referrals

Coupons

Number of Participants

Repeat Participants

—_—
v Loyalty September 24, 2022 - October 1,2022 ¥ ¥ First Name, Last Name, Date of Birth, Gender 1h

First Name, Last Name, Email

B =
1'x 2x 3x

Repeat Participant Report Loyalty Program

Participant Comparison
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Dashboard Graphs

Promotion - Referrals

e Year

e ROl vs # referred
registrations

e Refunds

Overview T { Py i D
Select a report: Select a year:
Referrals v September 30, 2023

Referral Registrations

120 5

100 -

NUMBER OF REFERRED REGISTRATIONS | REVENUE | COST OF REFUNDS

38 $2,493.50 $20.00

2020

2021

Referral ROI

2022

2023

r 35,000%
- 30,000%
- 25,000%
- 20,000%
3
- 15,000%

- 10,000%

- 5,000%

0%

Q@ 006
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Dashboard Graphs
Promotion - Coupons

e Year
° Circle Charts Oveview  Transactions  Promotion D
o Transactions and :C‘"" ] J&mmo : A
Registrations [ e
o  With or without Coupon Comparison N Coupon ROI
coupons
e Registrations
o ROl % (orange) vs
Coupons used (blue)
e Transactions

o ROI$ (orange) vs

Coupons used (blue)

® O 6 12



Dashboard Graphs
Demographics

e Participant count

e Report by Age, Gender,
City, State, Country

e Bonusreport:
Participant Heat Map

e Year

e All or specific events

Overview Transactions

Promotion

Select a report:

 Registrations by Age
Registrations by Gender
Registrations by City
Registrations by State
Registrations by Country
Participant Heat Map

| | —

Demographics Registrations
Select a year: Select an event:
September 30, 2023 v All Events

Registration by Age Group

Ages (40 - 49) (293) e

)

Under 18 88
Ages (18-29) 215
Ages (30-39) 401
Ages (40 - 49) 293
Ages (50 - 64) 194
Over 65 33
Total 1,224

AGE GROUP COUNT | PERCENTAGE

7.19%

17.57%

32.76%

23.94%

15.85%

2.7%

100%

Show Each Aﬁe

| Under 18 (88) |

Ages (30 - 39) (401)

| Ages (18 - 29) (215) |

13



Dashboard Graphs
Registrations

e Participant Count

e Report by Giveaways,
Question Responses,
Registration Periods,
Revenue by Event,
Imported Registrations,
Day of week, Time of Day,
Registrations per day

o Year

e All or specific events

Overview Transactions Promotion Demographics

Registrations

Select a report: Select a year: Select an event:
Question Responses 2023 i
Registration Periods Marathon
Revenue By Event Giveaway Options Half Marathon
Imported Registrations 5K
Day of Week Women's Medium (201) Kids K
Time of Day Virtual Marathon
Registrations Per Day Virtual Half Marathon
Women's Small (142) Virtual 5K
Virtual Kids K
Women's X-Small (21) S Team RWB Relay (Invite Only)
Men's XX-Large (31) Exhibitor Booth - Finish Line (10x10)
Men's X-Large (106) Youth Large (8)
Youth X-Large (4)
Men's X-Small (9)
Men's Large (207) Men's Small (59)
Men's Medium (201)
Men's X-Small $0.00 9 $0.00
Men's Small $0.00 59 $0.00
Men's Medium $0.00 201 $0.00

14



DEMO TIME!
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Marketing
Tools and Features

e Free Website

e Email V2

e Automated Emails

e Referrals

e Reserved Entries

e Source Tracking Codes

e Facebook Pixel & API
Conversion + Google
Analytics 4

e Social Sharing

e Donations + Fundraising

e Participant Insurance

e Registration Add-Ons + Store

Automated Emails Bov

@ Incomplete Registrations ® Pprice Increase
Prompt people who never finished their registration to sign up @ Reach out to current and past participants informing them of an upcoming price @
Next Send: None increase.
Next Send: 07/31/2023 5:00pm MDT
= Registration Followup @ <

Reach out to registrants with referral opportunities or other offers.

7 Protect my Purchase

Protect your pt with from
circumstances that prevent you from attending for just $2.99.

Terms & Privacy
Protect Against

Small Share Image
The small social sharing image requires a minimum size of 200px x 200px, and a maximum size of 5§

We recommend an aspect ratio of 1:1 on the small social sharing image for the best display.

(3 Accident & lliness % Layoffs
Choose yOIJI' Image »= Travel Interruptions m Jury Duty
You can upload .png, .jpeg, .jpg, or .gif files.

#4 Family Emergencies @ Work Travel Conflict

|:] Remove current image O Protect your purchase Recommended

Decline protection

Marathon: Referral Refunds

Copy to Other Events

Refunds Apply to Registrations Before

- ‘WO/OS/ZDZSD 1 |5 89 ||PM ¥

America/Denver Time

Refund Settings

After 5 registrations using a referral code, refund $ 20.00 d

Advanced Options v




QUESTIONS?
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Thank You For
Joining Us Today

For more information, visit us online at:
givesignup.org * runsignup.com - ticketsignup.io
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