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Today’s Agenda

● Access

● Summary and Anatomy

● Dashboard Graphs: Overview, Transactions, 

Promotion, Demographics, Registrations

● Demo

● Take Action: Marketing!

● Questions
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The Basics

Access to Your Dashboard
RunSignup.com >> Profile Image >> My Races Race Website >> Profile Image >> 

Race Dashboard
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The Basics

Dashboard
Summary
Quick Views of
Powerful Data

● Race Status
● Current Signups
● Default Stats: Page Views, 

Signups, Transactions
● Tabs for detailed data and 

additional reporting
● Source Tracking
● Charts
● Custom-built
● Promotion and Analytics → 

not financial reconciliation
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The Basics

Dashboard
Anatomy

Total Signups

Participant Quick 
Search

Public Site Link

Customize

Menu Search

Registration 
Breakdown
Detail Tabs

Dashboard Graphs

Source Tracking

Charts

“Home”

Analytics Access
HELP

Financial Reports
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The Basics

Dashboard
Race Status

GOALS:
● Live website
● Donations enabled
● Timer designated
● Registration open
● Payment account 

active
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The Basics

Dashboard
Data Expansions

● Total Signups
● Total Registrations
● Registration by Event
● YOY comparisons
● Last 30 Days*
● Days remaining*
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Dynamic Data

Dashboard Graphs
Overview

● Date Range
● Default: Page views, 

Signups, transactions
● Add donations and 

signups
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Dynamic Data

Dashboard Graphs
Transactions

● Start and End dates
● Cumulate by year
● Participant Graphs
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Dynamic Data

Dashboard Graphs
Promotion - Loyalty

● 3 reports: Loyalty, 
Referrals, Coupons

● Year
● Group Participants By
● Participant Report
● Quick link to Loyalty 

Program
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Dynamic Data

Dashboard Graphs
Promotion - Referrals

● Year
● ROI vs # referred 

registrations
● Refunds 
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Dynamic Data

Dashboard Graphs
Promotion - Coupons
● Year
● Circle Charts

○ Transactions and 
Registrations

○ With or without 
coupons

● Registrations 
○ ROI % (orange) vs 

Coupons used (blue)
● Transactions

○ ROI $ (orange) vs 
Coupons used (blue)
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Dynamic Data

Dashboard Graphs
Demographics

● Participant count
● Report by Age, Gender, 

City, State, Country
● Bonus report: 

Participant Heat Map
● Year
● All or specific events
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Dynamic Data

Dashboard Graphs
Registrations

● Participant Count
● Report by Giveaways, 

Question Responses, 
Registration Periods, 
Revenue by Event, 
Imported Registrations, 
Day of week, Time of Day, 
Registrations per day

● Year
● All or specific events



DEMO TIME!
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Convert Data to Action

Marketing
Tools and Features
● Free Website
● Email V2
● Automated Emails
● Referrals
● Reserved Entries
● Source Tracking Codes
● Facebook Pixel & API 

Conversion + Google 
Analytics 4

● Social Sharing
● Donations + Fundraising
● Participant Insurance
● Registration Add-Ons + Store



QUESTIONS?



Thank You For 
Joining Us Today
For more information, visit us online at:
givesignup.org • runsignup.com • ticketsignup.io


