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RaceDay Checkln
Participant Mode

What is it used for?

The Participant Mode of RaceDay Checkin works with
RunSignup’s Registration Platform, which allows you to
see live data for registrants of your race.

This mode will pull in any Participants that have
registered for the Race AND participants that you have
imported, and allow you to marked them as checked in,
see giveaway items and any other custom questions you
may have asked.

The system live syncs to RunSignup’s registration to
give all athletes the same race/check-in experience
regardless of when they registered.
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RaceDay
Check In App

Setup and Explanation
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RaceDay Check In App

e  Settings in RunSignup :
6
e Setting up in the RaceDay Check In App Checkin

e Locating your Race
e Creating & Editing Presets
e Creating and Editing Configurations

e Label Printer Setup

e Checking in Participants

e QR Code Recommendations



Set Up: RunSignup
Setting up the Check In App RaceDay Tools

in RunSignup e RaceDay Checkin
o  Mobile App

Q "The Race" W Search by Name, Bib, Email, etc. Q
RACEDASHEOARD
April 21,2024 9 Fremont, PA 49412 Race Status: @ View Website (&' Signups: 1,846 v

Menu Search

RaceDay ChecklIn

What's New

Dashboard
RaceDay Tools -
Mobile App Web Checkin Checkin Stats
Bibs The fastest, easiest way to check people in The traditional Checkin method; designed to ChecklIn Charts, graphs and downloads for
Available for iOS and Android devices. run on laptop screens people who love data.
Corrals
RaceDay Checkin
Bulk Checkin

Results
v Bulk Checkln is a utility that allows you to check in a large group based on Registration ID, or check in a large block of participants, without an ID. Only recommended for very specific situations.
Virtual/Challenge Results >

SHOW MORE

Participants

Reports
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Set Up: RunSignup
Setting up the Check In App in RunSignup
e Set password and dates to allow your Race to
show up in the Checklin App.
o Create a unique password

Checkin App

Authentication Settings

The RunSignup RaceDay Checkin App allows you to check participants in and push your changes to

RunSignup when r nectivity is established

In order to begin the application, fill in the below fields and click Save Settings.

Shared Password * Passwort d Hint (optional)

......... Runner13!

Enable Checkin At; K Disable Checkin At: * K

10/10/2015 12/03/2025

®RaceDay Signup

Helpful Tips

Set your password hint as your
actual password to make it
easier to remember. Only
people with RunSignup
dashboard access will be able
to see the hint.

You can only see your race in
the app within the enabled
date period. If you need to test,
set the enable date to today.



Set Up: RaceDay Check In App

Setting up the app in your device

e Download the app

e Click the gearicon in the top right corner

e Select “Change Device Name”

e Name your device a unique identified as
this will be how reports are generated for
each device

Set Device Name

You have not set your Device name.
Device names are used by the Race
for tracking and reporting to identify

check-ins made on this device.

Tes S Bib#  Age ..,

®RaceDay ®RunSignup

Find Your Race

All Races

#MorganStrong 5k
ksonwville, FL.

ch
7122

**Volunteer* 2022 Cal Tri Raleig...
Wake Forest,NC

07/16/22

**Volunteert 2023 Cal Tri Austi...
Plugerville, TX

04/01/23

R 0uies o b

©,

w56 % G 7 B 4R
€ Device Options
Device Data

Device Name: Test

Change Device Name
Delete Database

Scanning Feedback Settings

Check In Scan Audio

Check In Scan Vibration
Camera Direction Settings

Use Only Front Camera

Version 3.2.44

Get Support



Set Up: RaceDay Check In App

Locating your race

8:10 8:10

e Search for your race
o  Enter your assigned password

Find Your Race Authenticate

B Lock Race

@ Qquick Check In

m You're automatically set to check 0 Al Checkinsas

. . . i R -

in participants, but if you would — ol
. . C' Force Refresh
like to switch to volunteer check @ @ s

= Volunteer Checkin

in you can select the three lines B change confiuraton
G} B el REN REN BV AU il ol S

in the top right and click the line S
labeled Volunteer Check In o RENBERA «

return

B4 Get Support

4= Back To Races

U
< 1.ast Synced: 20 seconds ago
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Features & Usage
RaceDay Check In App

° Click the three white lines in the top left corner to see additional settings

o

o

Lock Race: Limits the ability of setting changes on a specific device
Quick Check In: Simple, quick Checkln mode where you only use the
camera to scan a registration ID and then a bib QR code that
automatically confirms a checkin, going back to scan the next person.
Check In Stats: Show you the stats by race, event, and device ID
Queued Edits: Changes that have been made on the device but haven't
synced to RunSignup yet

Force Refresh: Updates Race Information (only used if something
about the Race Changes)

Volunteer Checkln: Easily switch between participant and volunteer
check in

Change Configuration: Quickly change the configuration of this
device.

Get Support: Sends a help ticket to info@runsignup.com, which is

monitored 7 days per week

Back to Races: Allows you to select a different race

®RaceDay @RunSignup

Lock Race

(CI -~

Quick Check In

Check In Stats

Queued Edits

do

Force Refresh

Q

Switch to
Volunteer Checkin

I

®

Change Configuration

K

Get Support

T

Back To Races

" ast Synced: 20 seconds ago

< Check In Stats

All Participants

25/170 Participants

15% Checked In

)
J

5K

15/ 57 Participants
26% Checked In

10K

10/ 113 Participants

9% Checked In



mailto:info@runsignup.com

Setup: RaceDay Check In App

Configure the App = Participants QY ¢ settings
Event Presets
e Onceyou're in the race, your participants will sync Mediaode (A1 S ’
Medical Kiosk >
e At this time you can configure your presets and ew Waivr me s \ ,
configurations P o
. . . . James Waiver Bib # Age .
o  Click on the gearicon in the top right to sk vV S0~
access your presets and configurations N Fomar w o g :
m Presets will allow to customize the ) _ Medicl Kiosk >
Thor Odinson Bib # Age ¢
. . 5K 99 -
check in app for an a specific event Bibedi ->
m Configurations are a grouping of = e T v MeewConfowon @“
My Device Settings »
presets for each of your events, as Tony Stark we e,
. . 5K 27 40 Current Config: Default
well as other customizations for :
usage. .
:Lark Kent Bi; ; Age ¢

®RaceDay @RunSignup



Setup: RaceDay Check In App

Presets/Configurations/My Device Settings

Presets let you change what data is shown, what can be
changed, and the required steps to take while checking
participants in.

Presets are assigned to Events in a Configuration, so you can
use different Presets for each Event to customize the checkin
experience for participants in different events.

For example, you may want to show Group/Team Name and
require Group/Team Bib Assignment only for your Relay Events.
To do this, you would create a Preset that is customized to your
liking, then create a Configuration that uses that Preset for each
of your Relay events in this Race.

®RaceDay @RunSignup

Event Presets

Event Presets allow you to decide what
participant data can be accessed and
changed for an event

Once you h:

you have created an Event Preset,
you can assign it to a specific event using a
Race Configuration
Event Presets can be stored locally on your
device or synced to the cloud

CLOSE

107 3 = @ ®4095%

Cancel
€ Settings

Preset Name
Event Presets [+ NOR4

Relays

Default Preset >
Medical Kiosk > Check In Steps
Bib edit >

Bib Number skip
Add New Preset (+)

Group Bib Number ski
Race Configurations [+ NOR4 P 5
Default Configuration > Require Waiver
Result Kiosk > Related Registrations
Medical Kiosk > Information Displays
Bib edit o> 5

Information Changes
Add New Configuration [+)

Advanced Options
My Device Settings @

Current Config: Default

Change Configuration

Save




Setup: RaceDay Check In App

Presets/Configurations/My Device Settings

Configurations can be thought of as a custom “Mode”
of the app for your checkin users to select.

Configurations are where you assign your Presets to
Events, along with other race-wide customizations,
like hiding certain events, the way the search field
works, whether you'd like to auto-show camera when
looking up participants, prevent duplicate bibs, what
data is displayed in the participant list, etc...

Users will be able to quickly and easily switch between
configurations as needed from the Race Menu.

®RaceDay @RunSignup

®4097%

Cancel Save
© ® P Configuration Name
[+ NOR4

2024 Checkin|

Event Presets »
Hidden Events »
General Options »

Label Printing @»

NS

@

Change Configuration 8

q1 g g G yk v R 15 pn

>

>

>

>

>

>
Checkin  Check-in = ¢
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Setup: RaceDay Check In App

Presets/Configurations/My Device Settings

My Device Settings are overrides to Configuration
settings that will only apply to this one device.

Because Configuration are synced to the cloud, you
may want to use My Device Settings if you need to
make a quick one-off change to the way your device
works without updating everyone else’s settings.

®RaceDay @RunSignup

< Settings

Event Presets

Race Configurations
My Device Settings 61

Current Config: 2024 Checkin

My Device Settings Change Configuration

My Device Settings are Race Configuration
setti




Preset Name

Check In Steps v

RaceDay R —
Check In App —

. . Require Waiver
Preset Setup and Settings Overview
Related Registrations
Same Transaction
Same Team
Same Corporate Team
Same Fundraiser Team

Information Displays >

®RaceDay @RunSignup Information Changes >



Setup: RaceDay Check In App

Adding a Preset

- From the Lookup List View, select the gear icon
in the top right corner.
- Click the plus button in the “Event Presets” row.
- Add a Preset Name explaining what this Preset
does.
- Remember, this can be used in one or
many Events.
- It may be something like “Require Waiver
Signing”, “
Fundraiser Info”.

Skip Bib Assignment”, or “Show

®RaceDay @RunSignup

=— Participants O

Q, Search by Name or Bib # ® m

Medical Mode (AT) Bib # Age x
5K 911

Event Presets — O )

Race Configurations - NON

My Device Settings ON

Cancel Save

Preset Name

| Preset Name |
Check In Steps >
Information Displays >




Setup: RaceDay Check In App

Customize Preset: Check In Steps

Now, look through the settings to see what you may want to change.

- Check In Steps: When checking in a Participant,

what steps will be included in the process?

- Bib Number Assignment
- Require, Skip, Optional
- Group Bib Assignment
- Require, Skip, Optional
-  Waiver Signing
- Will show a step for users to sign any unsigned
waivers.
- Checkin Related Registrations
- Will add a step at the end of checkin with suggested
related registrations to checkin after this one.
- Same transaction, same Team, same Corporate
Team, same Fundraising Team.

®RaceDay @RunSignup

Cancel

Preset Name

Check In Steps

Bib Number Optional

Group Bib Number Skip

Require Waiver
Related Registrations
Same Transaction
Same Team
Same Corporate Team

Same Fundraiser Team

Information Displays
Information Changes

Advanced Options



Setup: RaceDay Check In App

Customize Preset: Check In Steps = Penop

Waiver Signing Checkln Step

e 1 v
- If enabled, this will show after the bib R -
assignment Checkln Step and will allow the PO e
participant to sign off on any waivers that they .
have not already signed online during the o o,
registration path.
- Multiple waivers are supported. m— oo X oV
- A PDF of the signature is available on i = % XE R
Run S| gnup' :t‘g:ubuag:;::e 33;; A;‘; X
Mo w5 X

®RaceDay @RunSignup



<  Review

Setup: RaceDay Check In App

Customize Preset: Check In Steps Same Team .
group 1-5K

X TestName >

e If you enabled the Related Registrations Feature you X Lily Potter >

can use the “Checklin All” button after confirming a « Kiosk Mode (AT) >

checkin. +/ Bulk Checkin >

e This function allows you to check in all related e v

Corporate Team-1-10K
registrations for a participant that have not checked

X John Doe (AT) >
in yet. The app guides you through all the necessary ¥ HaccRodfion >
check-in steps for each related registration. v Kyla Schmitt >

e This will make it much easier to manage situations + Robyn Ryane >
where you may have many related registrations to v/ XXXXX AT >
process at once, like a large Team where you are v/ Nathanael Costa 2
prepping a bag of shirts and bibs or a family that all & KosiMade((AT) i’

2 noAL o LN

Go Back Save & Continue

registered together.




Preset Name

Setup: RaceDay Check In App

Customize Preset: Information Displays All
Information Displays: What data will show up Check In Steps >
when looking at a Participant in an Event that is Infosmation Dispiaye v
using this Preset? 3 Neme

"4 Event

Corral
Checked In Status
Bib Number
Chip Number
Fundraiser Details
Payment Details
Waiver Signed
Membership Info

USAT Waiver

®RaceDay ®RunSignup L — |



Setup: RaceDay Check In App

Customize Preset: Information Changes

Information Changes have two main functions:

1). What actions can a user take on Participants in
Events using this Participant?
- Can they change their Event? Uncheck them in?

2). What fields will show up in the “Edit Participant
Info” screen after looking up a Participant in an Event
that is using this Preset, then tapping the “Update
Registrant Info” button?
- Can they change their Corral assignment?
Giveaway selection?

®RaceDay @RunSignup

Cancel

Information Displays

Information Changes
Allow Un-Check Ins
Allow Medical Check-in

Allow Event Transfers

Preserve Bib on Event Transfer

Allow Clear Bib

Allow Bib Number Edits

Allow Chip Number Edits

Allow Group Bib Number Edits

Allow USAT Edits
Allow Corral Edits
Allow Giveaway Edits

Allow Personal Info Edits

< View Participant

Waiver Signed: 0 of 0

USAT Waiver Signed: No

Email

Phone:

Address: Keller, TX US

Registration Date: 4/9/24 01:34pm EDT
Imported: Yes

Registration Notes:

Corporate Team:

Change Event

Clear Bib

Update Registrant Info

Medical Info

Update Medical Info

‘Advanced Options

< Update Registrant Info

First Name *

David

Last Name *

Marroquin

Age*

10

Gender *

Male

Bib Number *

3523

Chip Number

Corral

Select Corral




Setup: RaceDay Check In App

Customize Preset: Advanced Options

Advanced Options

Prevent Duplicate Bibs in Event - Do not allow
the app user to assign the same bib number to
more than one person within the same event,
but allow assigning the same bib to people in
two different events.

Validate Bibs - If Bib Validation is enabled at
RunSignup, do not allow the app user to assign
bib numbers that are outside of the range of
valid bibs for this event.

Use Group Name During Checkin - Show the
RunSignup Group/Team Name during Checkln.

®RaceDay @RunSignup

Preset Name ]

All

Check In Steps >
Information Displays >
Information Changes »
Advanced Options v

Prevent Duplicate Bibs in Event

Validate Bibs

Use Group Name During Check In



https://runsignup.blog/2014/11/10/bib-validation/

Setup: RaceDay Check In App

Customize Preset: Preset Sync

When you save a Preset, you will be asked whether
you'd like this Preset to be synced to the cloud.

- Keep Local should be used if you don't want
your Preset Customizations to apply to other Sync Preset To Cloud?
devices using Configurations that use this Cloud, o Ieave it losal 0 your device?
Preset. CANCEL KEEPLOCAL ~ SYNC

- Sync should be used if you want your Preset
Customizations to apply to other devices using

a Configuration that uses this Preset.

®RaceDay @RunSignup




Setup: RaceDay Check In App

Customize Preset: Create new Configuration?

When you finish adding a Preset, the app will ask if
you'd like to create a new Configuration with this
Preset applied to all Events in this Race.

If you select “Don’t Create”, you will need to manually

add or edit a Configuration and apply this Preset to
one or many Events in that Configuration.

®RaceDay @RunSignup

Preset Created

Your preset was successfully created and
uploaded to RunSignup. Would you like to
create a new configuration with this preset
applied to all events?

CREATE CONFIGURATION ~ DON'T CREATE




Setup: RaceDay Check In App

Customize Preset: Create new Configuration?

If you select “Create Configuration”, the app will
create a new Configuration that has the same name
as your Preset, with that Preset applied to each Event
within that Race.

Tap the Current Config name link, then open up the
Event Presets area to see that your Preset has been
applied to all Events.

From here, you can change Presets for each Event, or

use the arrow on the right side of the row to edit this
Preset.

®RaceDay @RunSignup

Event Presets
Race Configurations

My Device Settings

Current Config: TESTING «(mmm——o

Change Configuration

o ®»
o ®»
@ »

Configuration Name
Test

Event Presets

5k ; Test
10 sl Test
Hidden Events
General Options

Label Printing




RaceDay
Check In App

Configuration Setup and Settings Overview

®RaceDay @RunSignup

¥4Ess5%

Cancel Save
Configuration Name b
Test
Event Presets v
5k Test > >
10 Test > >
Hidden Events >
General Options >
Label Printing @»

[ e



= Participants

Setup: RaceDay Check In App
Medical Mode (AT) Bib # Agf Y4

Adding/Editing a Configuration 5 911

- From the Lookup List View, select the gear icon
< Settings

in the top right corner.
. prig . ) Event PresetsAdd Config \9 ®»
- Click the plus button in the “Race Race Configurations ©0-
Configurations” row to add a new Configuration, .

Default Configuration >
or open up the panel and tap an existing —— ERiBShnis \>
Configuration to edit it, or use the blue link at Medical Kiosk >
the bottom to edit the current Configuration. Test i

WAIVER b >

Add New Co i ¢ GPrent Config o

My Device Settings ¢ @ >

Current Config: Test

®RaceDay @RunSignup




Setup: RaceDay Check In App

Configuration Name @

Customize Config: Select Event Presets
i Test

Once you have opened up a Configuration, the first Change this Event's Preset \
thing you want to do is update the Event Presets.

Event Presets \ v
This will allow you to customize how the app works 5k Test b >
when viewing/checking in participants based on the
Event that they are registered for. 19 feat > >

- Use the dropdown to change the Preset used for R >
Participants in each Event.

) . . . General Options 4
Use the chevron on the right hand side to edit Edit this Preset
the currently selected Preset for this Event. Label Printing @)

®RaceDay @RunSignup



Setup: RaceDay Check In App

Configuration Name &5
Customize Config: Hidden Events
Here you can hide all Participants from any number of Test
Events within this Race.

Event Presets >
This may be useful if you have a lot of virtual —
participants that you don’t want to see in your checkin Hidden Events >
process, or if you have separate checkin stations for "
each Event in your Race.

10
General Options 4
Label Printing @»

®RaceDay @RunSignup



Setup: RaceDay Check In App

Customize Config: General Options

Clear Search: Search terms are retained after navigating

away from the search by default. You can make the
system clear the search term with this. .

Timeout on Search: If enabled, will automatically reset the Sencral Options ¥
search after 5 seconds if no results were found after
searching.

Hide Checked In Participants: The app will only show
participants who have not yet been checked in if enabled.
Auto-Show Camera on Bib Assignment: When entering
into the Bib Assignment steps in the Checklin Flow, should
the camera come up automatically, so a user scanning a
bib number can quickly assign it to them?

Clear Search

Timeout on Search

Hide Checked In Participants

<M< H<H<

Auto-Show Camera on Bib Assignment

®RaceDay @RunSignup



Setup: RaceDay Check In App

Customize Config: General Options

Auto-Show Camera in Kiosk Mode: In the Kiosk Mode
Lookup Method, should the Camera come up
automatically, so a Participant can quickly scan their bib
to get their results?

Auto-Print After Review: In the Confirmation Step of the
Checklin Flow, should the app automatically print out a
label?

Prevent Duplicate Bibs Across Events: Should the app
prevent duplicate bibs from being assigned across all
Events within this Race?

Prevent Checkins After X Queued Edits: Should the App
“lock down” and prevent users from changing any more
information or checking Participants in after some
number of failed syncs?

®RaceDay @®RunSignup

<H<H<M<H<

Auto-Show Camera on Bib Assignment

Auto-Show Camera in Kiosk Mode

Auto-Print After Review

Prevent Duplicate Bibs Across Events

Prevent Checkins After X Queued Edits




Setup: RaceDay Check In App

Customize Config: General Options

Data Display: Customizes the data that is shown in
the Participant List.
- Options are Nothing, Checked in Status, Bib
Number, Age, or Giveaway.
- Show Team Name will display the Group/Team
Name under the Participant Name if available.

®RaceDay ®RunSignup

Left Data Display

(on participant list)

Center Data Display

(on participant list)

Right Data Display

(on participant list)

Show Team Name

Bib Number

Age

Check In Status

(on participant list) None
Chris Colby Bib # Age
5k 4116 51
Johnson Aranda Bib # Age
10 3897 41
David Marroquin Bib # Age
10 3523 10




Setup: RaceDay Check In App

Customize Config: General Options

Exact Match Lookup: Determines how quickly the app
will go to a result when it finds an exact match.

- Some users find the app goes faster than they
are able to type, causing the system to bring up
the result before they're done typing.

- Can be set to Fast/Medium/Slow or Off if you
never want the app to automatically bring up a
result.

®RaceDay ®RunSignup

Exact Match Lookup
(opening speed)

Lookup Method

(particpant list or kiosk mode)

Lookup Result
(after a tap or scan)

Quick Checkin

Auto-Confirm
(auto-confirm speed)

Fast

Standard

View Participant

5 Seconds



Standard Lookup Method

Setup: RaceDay Check In App =
Customize Config: General Options —

Lookup Method: Determines how the Participant List el caliy =
looks to a user. sk 4116 51
- Standard: A list of names is shown to the user Johnson Aranda e ae
for quick reference. Recommended mode if the 0 awy M
user of the app is a staff member or volunteer.
- Kiosk Mode: Names are not shown in a list to Kiosk Mode Lookup Method

the user. Recommended mode if the user of the —
app is a participant or spectator.

- Pro Tip: If using Kiosk Mode, consider the
Auto-Show Camera in Kiosk Mode setting
to use as a walk-up results kiosk or Chip
Check station.

Tap Camera to scan Bib/Registration QR Code or type Bib
Number in Numberpad

®RaceDay @RunSignup



Setup: RaceDay Check In App

Customize Config: General Options

Lookup Result: Determines what screen you land on
after you look someone up.

- View Participant: The standard Participant View
where you can see information and take actions
on a Participant.

- Update Registrant Info: A screen where you can
update information about a Participant, like
Giveaway selection, Corral Assignment, etc...

- View Results: A screen showing the race results
at RunSignup for the user you are looking up.

- Update Medical Info: A screen where you can
Check In/Out someone using the Medical
Checklin Feature.

®RaceDay @RunSignup

“View Participant”
Lookup Result

& View Participant

Chris Colby [

Male o m

Event: 5k
Checked In: Yes v/
Waiver Signed: 3 of 3

Registration Date: 10/16/23 12:10pm EDT

Un-Check In

“Update Registrant Info”
Lookup Result

& Update Registrant Info
First Name *
Johnson
Last Name *
Aranda
Age *
1

Gender *

Male 4



RaceDay
Check In App

Label Printing - Will resume at 1:10 PM EST

®RaceDay @RunSignup




Setup: RaceDay Check In App

Customize Config: Label Printing

Label Printing: If you are planning on using a Label
Printer with the Checkin App, you must first enable
Label Printing on a Configuration that will be used for
printing.

To get started, select “Enable Label Printing” in a
Configuration.

®RaceDay @RunSignup

L oo‘kup R‘*?‘f"\ View Parlicipant »
(alier o lap ar sean)
Quick Checkin
Auto-Confirm 5 Seconds b

(zuto confirm speed;

Label Printing @

Enable Label Printing

Delete



Setup: RaceDay Check In App

Customize Config: Label Printing

1.  Set up the format for your label, including the label size. The
correct setting for the label size is required. If you have the
incorrect setting here, the printing will not work. Android
devices also have the extra step to select the paper size
which is equally as important.

2. Under this same area, scroll down to Select Default Printer to
select your label printer.

3.  Adjust device settings to your preferences. These include
things like Auto Print After Review to further streamline the

check-in process.

®RaceDay @RunSignup

9:598

Cancel

Preview & Layout @

Label Size 1.4"x 3.5" (DK-1208) »

Orientation Landscape b
John Doe

Bib: 1234 Gender: M Age: 21

5K Walk T-Shirt: Large

Row 1 v

[ ] vabel »

[/ \ Label Name >

[ ] vabel »

Cancel Label Size
1.1"x 3.5" (DK-1201)

1.4"x 3.5" (DK-1208)

2.4" CR- 3" Cut (DK-2205)




Setup: RaceDay Check In App

Customize Config: General Options
You have various label printing options to customize the

content and appearance of the printed labels.
You can adjust font size, style, and alignment.

You can add and subtract rows and labels depending on the

content you want printed.

All customizations will be previewed in the label designer.

®RaceDay @RunSignup

9:598 w7 @

Cancel Done
Preview & Layout @
Label Size 1.4"x 3.5 (DK-1208) »
Orientation Landscape »
John Doe
Bib: 1234 Gender: M Age: 21
5K Walk T-Shirt: Large
Row 1 £ 4
Label »
Label Name D | e
Label »
Delete Row

g Label

W7 Label

Label

Row 3

Bib

Gender

Age

Delete Row

Add New Row

Collapse All Rows

Use Default Layout

My Device Settings

Select Default Printer

Font Size

Row Spacing

Vertical Adjustment

Horizontal Adjustment

@~

19% O



Setup: RaceDay Check In App

Customize Config: Label Printer Setup

Printer Setup: We support Brother QL | @RaceDay
Label printers, and recommend the } ,
latest QI 820 NWB model. RaceDay Checkin App

Print Function

s Deian MeDooaig

If interested in learning more about the
specific hardware configuration of
Brother Printers, see this guide and
webinar: RaceDay Check-In App Label Printing -
RunSignup

6 0


https://info.runsignup.com/2024/03/05/raceday-check-in-app-label-printing/
https://info.runsignup.com/2024/03/05/raceday-check-in-app-label-printing/
http://www.youtube.com/watch?v=Sb8KlpaxvPk

-

RaceDay
Check In App

Usage

®RaceDay @RunSignup



Using RaceDay
Check In App

Now that you have your presets/configurations
complete you can focus on RaceDay
e Inthe app you can type in a person’s
name and then click on them
e Depending on how you have your preset
setup, and which event the participant is
registered for, you can update the
registrant info or just check them in.
o  With this preset you can see that
you can edit the participant’s
corral

= Participants

2 Search by Name or Bib #

Chris Colby Bib# Age
s 4116 51 v
Johnson Aranda Bib # Age
10 3897 n v
David Marroquin Bib # Age x
10 3523 10
Wade Braun Bib # Age
10 3963 » X
Matthew Avery Bib # Age
5k s u Vv
David Marroquin Bib# Age x
5K 3523 10
Addison Theriault Bib # Age x
sk 3001 1
Emory Sharp Bib# Age
5k 3002 1 X
Zane Jamieson Bib # Age X
5K 3003 10

BIB

David Marroquin
Male-10

Check In

Event: 10
Checked In: No X
Waiver Signed: 0 of 3

Registration Date: 10/23/23 02:30pm EDT

Update Registrant Info

<

Update Registrant Info Save
Bib Number *
900
Corral
v

O O



[ X J
U S I a C e D a Q search by N (O] David . BIB Bib Number - Test Addition (5K)
Male - 10

Chris Colby |
s

By
e 51 v
v

Check In App — x| TN

David Marroquin Bib ¥ Age Checked In: N
10 w3 10 X eckad e NoX
Waiver Signed: 0 of 3

Wade Braun Registration Date: 10/23/23 02:30pm EDT

e Now is a good time to use dynamic bib BT X e
Matthew Avery pdate Registrant Info
assignment. If a participant doesn’t yet have a bib v [ urase regsranio |

Bbs  Age
sk 3 3

. . . il 2 %X
assigned, you will be prompted to assign them one.

:;ddllon Theriault 3:;: A“y; x

e Select their name .y

o  Click Check In —

Assign their bib number and click SIS

|
Assign S
e Click Save & Continue v —-w—n
m  Alternatively, tap the cameraicon in TEST ADDITION
CHECKED IN
the top right corner to scan a QR pssigned Bib Number:
. . T-Shirt: Small
code on the next available bib to
. . .. . @l @ 15 [R] N B KLl BN e (B
assign this participant that bib T
number. QENEVENN <
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RaceDay
Check In App

Best Practices for QR Codes
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11:44

11:44

= Participants

< View Participant

{  AssignBib #

Erica Hughes BIB

Using QR Codes & Check In App == - =~ -

e . B WV
Alexandra Stevens Bib# o g:;ﬁ:iy:::::;
Bohicket Half at Seabro. 507 ‘;1! v Checked In: No X
e QR codes can be used in two different ways with the i st s 22 48
ohicket Half at Seabro. L
Check In App = @RoceDay
. e o . SCORING
o Looking up a Participant by scanning a QR code TITTTIITT ,
that has their RunSignup Registration ID b
. . u Z X CVBNM &
embedded into it.
o  Assigning a Bib Number to a Participant by e i3 ey |
eview = Participants
scanning a bib that has a QR code with a bib
number embedded into it. v Hoothr e B BV
° The standard flow is: ERICA HUGHES Seffrey Clrk oo,
CHECKED IN Bohicket Half at Seabro
o  Scan a registration QR code to look up a posgnedBbNmberz2ag | M g
participant. ™ i w

o  Then scan a bib number QR code to assign them
a bib.

3 N0 REN NN BN BN NCH BN 1CN 08

A 1S] [B] 15 (G il BN iKY oI

nZXCVBNM@

®@RaceDay @RunSignup ot .

(<) ¢




Using QR Codes &
Check In App — Participants 1 @ |

Q, Search by Name or Bib # @

e Camera scanning can be enabled manually on the . .
Chris Colby Bib # Age ‘/

Participant List to look up a Participant by their 5K 4116 51
registration ID, or from the Checkln Step to assign this

participant a bib number by it's QR Code. Johnson Aranda Bib # Age 9o |

A1

e It can also be access automatically if the Auto-Show

Camera in Bib Assignment setting or the Auto-Show ¢  AssiamEnEs m
ssign Bi
Camera in Kiosk Mode setting is enabled in &
Configuration Settings > General Options. Assign Bib Number - Johnson Aranda (10)
e Alternatively, Quick Checkin Mode can be used to only

use the camera to both look up participants and assign Bib Number
bib numbers at the same time.

O O



Using QR Codes &
Check In App

RunSignup will include a registration ID QR code in
their default registration confirmation emails, but we
also recommend sending out a pre-race email with
instructions for packet pickup that includes a
registration ID QR code within it using the
%registration_id% placeholder.

ADD CONTENT

See this guide for details: Email V2: QR Code Component
for Email - RunSignup

(]


https://help.runsignup.com/support/solutions/articles/17000137735-email-v2-qr-code-component-for-email
https://help.runsignup.com/support/solutions/articles/17000137735-email-v2-qr-code-component-for-email

RaceDay Checkln
Result Kiosk QR Code Support

e The app now recognizes any URL that ends in “#123"
where 123 is the bib number of a participant and is
treats it as if it were just the bib number.

e This means that you can print one QR code onto your
bibs that is dual purpose - it can be scanned during
packet pickup to assign the bib number for Dynamic
Bib Assignment, as well as after the race by
participants to find their results.

e The best URL to use would be the “Result Kiosk” URL
found under RaceDay Tools > Setup Result Kiosks
and Links, but any URL will work if it ends with #bib

e https://runsignup.com/Kiosk/158965/Results#3001




RaceDay
Check In App

Queued Edits
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Queued Edits

What are queued edits?

o If changes are not syncing on a device, the
changes will be queued and will try to push
when connection is available again.

o  Some changes will never push because they
are invalid.

How to handle queued edits?

o  You can export queued edits or clear them,

and retry them if they have failed.
Locking device with queued edits.

o New feature coming soon to allow you to
lock down devices that are not syncing to
prevent situations where you lose a batch of
changes from one device.

4:03

= Participants

Changes Not Syncing >

€ Queued Edits

No Internet Connection
Last Synced: 8 minutes ago

Participant Edits

Registration ID: 75877944
Name: test test

Medical Mode (AT)
5K

Checked In: No
#Edit Attempts: 0

Bib# Age
911 v

\

Export Clear

Prevent Duplicate BIbs Across tvents

Prevent Checkins After X Queued Edits

Max Queued Edits 10

(Minimum 3)

(R N VPO SR )

(]

Q@



Any Questions?

Email: info@runsignup.com

®RaceDay @RunSignup

8 LlockRace

é Quick Check In
e Check In Stats
Queued Edits

Force Refresh

1 Q Je

Volunteer Checkin

Get Support

T K

Back To Races

Last Synced: 10 seconds ago



