
RaceDay CheckIn
Volunteer Mode
CheckIn and manage your Volunteers on site
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RaceDay CheckIn
Volunteer Mode
What is it used for?
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The Volunteer Mode of RaceDay CheckIn works with 
RunSignup’s Volunteer Platform

This mode will pull in any Volunteers that have registered 
or were imported for volunteering

Report Per Task the Number of Volunteers Checked In
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RaceDay CheckIn
Volunteer Mode
● It is all about “Tasks” vs “Events” as 

found in Participant Mode
● Organize your configurations and setup 

around Tasks when using CheckIn App
● Reports by Tasks are available on your 

dashboard
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RaceDay CheckIn
Volunteer Mode
Current limitations
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The CheckIn App has some limitations when it comes to 
Volunteer Mode.

Currently we do not:
- Display Volunteer Task Timeslot information for a Volunteer.
- Display Volunteer Category Information.
- Allow Volunteer waiver signing.
- Allow editing Volunteer information in any way (besides checking 

them in).



Volunteer Mode
Presets & Configurations
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● Task Presets.

● Volunteer Configurations.

● Create Presets and Configurations.

● Switch Configurations

Your a pro now from Participant Mode!



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Task Presets - Volunteer Display
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Like the Participant Mode, the Volunteer Mode also has Presets 
and Configurations.

Task Presets control what is displayed PER TASK TYPE

For example, you may have one Task that only shows basic 
information for Volunteers assigned to some Task and not the 
custom question data. 



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Race Configurations - Task Presets
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Configurations control what Task Types are SHOWN on the device 
and the Task Display Preset used per Task Type

Same Cloud, Local capabilities as in Participant Mode

Note: Tapping the chevron ( > ) on a Preset row will bring you to that 
Presets settings, so you can quickly make changes to a Preset that 
is currently in use in the Configuration you are editing.



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Race Configurations - Hidden Tasks
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Hidden Tasks allows you to control which Volunteers should 
show in the App when this Configuration is loaded per device



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Race Configurations - General Options
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Customize your app experience using the General Options settings

Clear Search - automatically clear the search term in the lookup list after 
checking in a Volunteer. 
● Typically disabled for quicker checkin for family with same last 

name

Timeout on Search - reset the search on failed lookup after 5s

Exact Match Lookup - determines the speed at which the app will 
automatically load a Volunteer that matches typed name



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Creating Presets and Configurations
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Use the menu option to Switch Modes to Volunteer 
CheckIn

Once in Volunteer Mode, the lookup list will only display 
Volunteers.



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Accessing Volunteer Settings
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Use the gear action to access the Volunteer Settings
Task Presets, Configurations, My Device Settings.

Tap the “i” icons to learn more about any of these 
features.

My Device Settings are a way for users of the app to 
override some parts of the Configuration Settings 
without changing those settings for other users of the 
same Configuration.



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Adding a new Preset
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Once you have the Volunteer Settings open, you can create a new 
Task Preset  by tapping Add a New Preset.

- Name the Preset
- Select what data should be displayed when viewing a 

Volunteer that is in a Task 
- Sync to other devices, or set to only on this local device.
- One click action to make a configuration using this Preset



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Adding a new Configuration
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Presets must be assigned to a Task within a Configuration!



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Adding a new Configuration
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- Name the Configuration.
- Select which Preset each Task should use.
- Hide any Tasks that may want hidden for this Configuration.
- Sync to other devices, or set to only on this local device.



Task Presets & Race Configurations

RaceDay CheckIn
Volunteer Mode
Switching Race Configurations
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Change Configuration action from menu or settings 
to switch device for different use cases


