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Resources
and Next Steps

®RaceDay ®RunSignup



> How-to guides

|
We have help' > 0n-going training
So. Much. Help. > Support personnel




In-Product
Help

Search
0 -

RACE DASHBOARD

:mile{ x

RaceDay Tools » Virtual/Challenge
Resuits »

Virtual Race Milestone
Report

RaceDay Tools » Virtual/Challenge
Resuits »

Virtual Race Team
Milestone Report

Dashboard

Help tools while you're
walking through the product.

Help Button

Tutorials

How-To

Tutorials for Directors

Race Creation Wizard (13

W Creating a Race

W Set Up Basic Info

W Customize Events

W Set Up Payments

¥ Re-Enter the Race Wizard

See all 13 articles




Support Contacts

RunSignup Support
e nfo@runsignup.com
e Seven days a week

RaceDay Scoring Support
e Open a help ticket from RaceDay Scoring
e raceday@runsignup.com or

(267) 603-1469
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Blogs &
Newsletters

e Subscribe to info.runsignup.com/blog/
o  Software updates
o Best practices for technology
o Announcements
e Newsletters to summarize updates
o  RunSignup Newsletter
o  Timer Newsletter
o  TicketSignup Newsletter

RunSignup

RunSignup February Newsletter

Q | RaceTrends Report
TOP 5 TAKEAWAYS

RunSignup

RunSignup March Newsletter

Created by

@RunSignup

data collected on our platform throughout the year. Catch up with some of
most important takeaways from this year's report and apply the findings to
your 2024 races.

DXT GEN

MEMBERSHIPS

e« Technology for Growing Communities

Memberships Now Available

Memberships, our new product for running clubs and other membership
organizations, is now live after a successful beta program. The new Memberships
product includes Website V2, Email V2, and Store alongside legacy features like
integrated donations and race discounts for members. Existing running clubs can
upgrade to memberships from their club dashboard now, and new membership
organizations can get started in the new Membership Wizard.

ALAN JONES
mer of the Year Award

Adam Shelton

Product Advancement Start2Finish

NEXT GEN

MEMBERSHIPS -

‘## Technology for Growing Communities

Membership Level Reserved Entry Updates Timer of the Year Award: Adam Shelton

Discounts for Races
There are two new reserved entry
features; if your event is using a
custom domain or subdomain,
we've added the reserved entry
link that uses the custom domain

_ X Signup is proud to announce Adam Shelton, a managing partner of Start 2
Eﬁg;rifdﬁ:;‘é?fs;?p‘i'mf:t ih, as the award recipient of the 2024 Alan Jones Timer of the Year Award.

signing up for a race. For example
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Monthly Timer
Newsletter

Photo Platform Update

We launched infrastructure improvements to ensure our free photo platform
meets the industry’s high demand for a modern approach for today’s race photos.

RACEDAY
Checkin

NEW RELEASE
NOW AVAILABLE

RaceDay Checkln Update RaceDay Scoring Update

Easier Unknown Read
Management and More

The RaceDay CheckIn app now
offers multiple waiver signing and
poor internet warnings.

The latest release of RaceDay
Scoring now includes easier
access to unknown reads.

Upcoming Webinars

Live Opportunities to Get More Out of Your Technology

RaceDay

March Timer Newsletter

TIMER NEWSLETTER

This past month we completed the Winter Timer Tour. Thanks to all of you who
braved the weather and joined us. It was great to see so many of you in person!

You will be happy to hear we simplified the pricing for the annual RaceDay Suite
license to be a flat $199. This includes RaceDay Scoring and The Race Director.

This month's webinar on the RaceDay Checklin app Label printing function was
well attended and one you will want to check out. We are also introducing a new,
updated certification class for the CheckIn app since we've rolled out so many
improvements.

Our development team provided an internal company update on recent
advancements and their plans for the year and we shared their presentations to
keep you in the know. They recently completed the integration between Race
Result and RunSignup's registration to make it easier for timers who use Race
Result technology. And we've got some upcoming RaceDay Scoring webinars to
help prepare you for the busy season ahead.

We love fostering success. Let us know if you need help with any of the
RunSignup RaceDay products.

-Your EventDay Team

Upcoming Webinars

Live Opportunities to Learn More

®RunSignup

WEBINAR

®RaceDay Primer
for Race Directors

RaceDay Primer for Race Directors

APRIL 11 + 2pm EDT

Invite your race directors to this webinar to help inform them on how you and
RaceDay technology can deliver an exceptional race experience while increasing

efficiencies. We cover the timers' role with races and RunSignup's RaceDay Suite
of products.

[ WEBINAR ®RoceDay
WEBINAR
2024 RaceDay
Checkin GUEST TIMER
Certification
CIZD ®RaceDay
RaceDay CheckIn Timer Guest Timer: Jim Lang
Certification.

APRIL 30 - 12pm EDT

APRIL-16 + 12pm EDT Timers are invited to join our




IVIERS

Invitation to Host a

Timer Tip Tuesday

\I/
é @ \'/

April 30
at 12pm
EST

WEBINAR

GUEST TIMER

Jim Lang's 12-
HR Lap Event




Timers Masters
Program

June 11-12 in Philadelphia

R,

RunSignup

UNIVERSITY

2024

\/

RunSignup University: Timers MASTERS Program




RunSignup Timer Certification Next Steps




Take the Quiz
by April 23




What's
Next

Email Certification Confirmation
Official Certificated, Badges
Supportive Tools and Videos
Continuous Training Opportunities

O O =



Timer Search:
Certification Status

e RaceDay Certified Timers showcased
with badge

e Races quickly see if you are certified in
RacedJoy, RaceDay Scoring, and
RunSignup

e Make sure you update your listing

Find a Timer

Location

- Select State —-

Timer Name

RaceDay Scoring Certified RaceJoy Certified

RaceDay Checkln Certified

Timer Listings

3W Races

\

o

(©} RaceDay Checkln Certified

W Website @ View Description v

Appalachian Timing Group (APTiming)

(©} RaceDay Checkln Certified

Website &'

© RaceDay Scoring Certified @ RaceJoy Certified ~ ® RunSignup Certified

@ RaceDay Scoring Certified @ RaceJoy Certified (©} RunSignup Certified

RunSignup Certified
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Timer Certifications
Recorded Courses Available

RaceDay Scoring RaceJoy

RunSignup

RaceDay Checkin
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Thanks!
Any Questions?

®RaceDay ®RunSignup




