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Agenda

● Membership Product Overview
● Importing Data
● Demonstration
● Questions



Next Gen Membership Product
● Club Product was 10+ Years Old
● Keep our free business model with processing fees
● Use our new components like Websites, Email, Store, Donations, etc.
● Broaden beyond Running Clubs

○ Keep all the good stuff for running - Club Discounts, Join while signing up for a race, etc.
○ Expand Running Community use cases - running stores and clubs and event organizations can 

leverage memberships to mimic NYRR and ATC type community
○ With more running clubs, have more races offer discounts - virtuous cycle of promotion

● Many Ticket Event Oriented Organizations
○ Upsell Ticket into Membership at Gardens, Zoos, Museums, etc.
○ Repeat events - like wineries or breweries

● NonProfits
○ Public Radio/TV type of fundraising - “Become a Member” rather than “Donate”

● Member Organizations
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Run Wild 
Missoula
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https://runsignup.com/MemberOrg/RunWildMissoula
https://runsignup.com/MemberOrg/RunWildMissoula


Without Limits
Running Team
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https://runsignup.com/MemberOrg/WithoutLimitsTrailblazersYouth
https://runsignup.com/MemberOrg/WithoutLimitsTrailblazersYouth
https://runsignup.com/MemberOrg/WithoutLimitsTrailblazersYouth


Racing for
Sustainability
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Membership Level Flexibility
Built for Member Organizations
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● Duration
● Type
● # of Members
● Age Range
● Optional Auto-Renew
● Pricing Flexibility
● Discount to Events Based on Levels
● Additional Store Item Bundles Based on Levels



Membership Level 
Duration & Pricing
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● Yearly Duration
○ Start on Day of Joining or a Date (like January 1)
○ Price is constant or automatically Prorated for a 

person who joins in June for a Jan. 1 Membership
● Monthly Duration

○ Set up a different Levels for 1 month, 3 month, 12 
month and 60 month with pricing for each

● Daily Duration
● Date Based Duration

Pool Pass Example:



Additional Membership 
Level Flexibility

Number of Members in a Membership Purchase
● Individual

○ Set Age Ranges - so you can have Kids and 
Adult and Senior Membership Level Pricing

● Family
○ Set number of members included.

● Organization
○ Set number of members
○ Coming capabilities to invite members to 

join the Organization Membership
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Membership Level Incentives
Discounts for Events based on Membership Level

Bundle Premium Items like Water Bottles or 
Shirts with higher levels
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Memberships 
Overview

Common Components
• Email
• Websites
• Store
• Donations
• Questions
• Financials / Coupons
• Organization Details
• Secure Access
• Notifications
• Waivers
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Reports
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Membership 
Purchase Details
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Member Import
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Migrating Data is HARD!!!!

● Data Validation
● Required Fields

○ Multi-Member Required External ID to 
match, and a Primary Member



Demo
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Key Things to Remember
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● Help Resources:
○ Importing Blog Post
○ CSV Merge Tool
○ Single Member Sample Spreadsheet
○ Multi-Member Sample Spreadsheet

● Make sure you have column headers 
● Break large lists into smaller list to isolate 

issues (the limit is 500 per list)
● Ensure all your dates are in the same format
● Save your spreadsheet as a CSV
● Have a MemberLevel Field
● Have a Start and End Date Field
● If you have multi-person memberships:

○ The is a field to match to External_ID 
to link members together 

○ There is only one primary member per 
common External_ID is identified with 
a T, Y, True or Yes

https://info.runsignup.com/2024/05/14/membership-bulk-import/
https://runsignup.com/Utilities/MergeCSVs
https://drive.google.com/file/d/1YbKsfX1QUyA5Q__atSBln6BclUSPM-4s/view?usp=sharing
https://drive.google.com/file/d/1OD_tXDOHqriBd09ZiROnOUo35wVHRQjx/view?usp=sharing


Questions and
Thank You!


