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Presenters: Kevin L. & Avery

Technology and Tips. Focus is on the process. Helping race directors provide a
high quality and efficient race day.

Pre Race:

RaceDay Registration
Checkin

QR Codes

During and Post Race:
RacedJoy

Photos

Results




Previous Presentations

Last Symposium RaceDay Experience for Participants. Note: some screens may have changed:
https://docs.google.com/presentation/d/1cKyJJzPNCSOhF8Ah2Gg0s89fxXiRsDuVZuiYWulvBjc/edit?usp=sharing

Recent webinar: RaceDay Tech Overview: think can use a good chunk of this. But would leave out the RaceDay
Scoring.
https://docs.google.com/presentation/d/14ZG-R-VTLKA4PDLIibGj96EcTRyJ3_F7-fRbktl-c1TIA/edit?usp=sharing

Recent Webinar: RaceDay Checkln:
https://docs.qgooqgle.com/presentation/d/18_SDBcuXZ2BBY-QCBOfwA_LXWrSKGyS2 _uV08i3ZPZk/edit?usp=shari
ng



https://docs.google.com/presentation/d/1cKyJJzPNCS0hF8Ah2Gq0s89fxXiRsDuVZuiYWulvBjc/edit?usp=sharing
https://docs.google.com/presentation/d/14ZG-R-VTLK4PDLibGj96EcTRyJ3_F7-fRbktI-c1TlA/edit?usp=sharing
https://docs.google.com/presentation/d/18_SDBcuXZ2BBY-QCBOfwA_LXWrSKGyS2_uV08i3ZPZk/edit?usp=sharing
https://docs.google.com/presentation/d/18_SDBcuXZ2BBY-QCBOfwA_LXWrSKGyS2_uV08i3ZPZk/edit?usp=sharing

Speakers

Kevin Lai, Matt Avery,
Support, Senior Manager EventDay Product Manager




Agenda

e Value of Race Day Process Planning
e PreEvent Set Up

e Pre Event Technology, Process

e During and Post Event

e Optimizing Technology
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Planning Backend & Front End Technology’s
Impact on Participant & Spectator Experience

Pre-Race
Packet Pickup, Check-in, Bib Management
e Importance of Race Day Registration
e Processing participants efficiently
e Data changes synchronizing across technology is essential!

During & Post Race
e Real-time participant tracking for spectators
e Immediate results
e Photos, Video displays




REGISTRATION

Increase race revenue and
offer flexibility with integrated
RaceDay Registration

® ® ® \/alue of RaceDay Process Planning

RaceDay Technology
RunSignup's RaceDay

Suite

@ free participant
Photos efficiently
and economically

RaceDay Bib Manag

®RaceDay

SUITE

CHECK IN

Provide efficient s
check-In for parti
RaceDay Checklr

RESULTS

ime, online results
articipant tracking
ons bullt-in using
aceDay Results

RACEJOY

Differentiate your race
experience with the mga
advanced particigs

SCORING

ake advantage of the next
aon of scoring software
Scoring, and the

adard, The
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QR Codes

Provide Promotion
and Easy Access

Examples:

Registration URL

RaceDay Registration

Participant ID for rapid check-ins
Results page

Donations

o g A W =

Volunteer check-ins

RunSignup automatically generates QR codes for you!

Results Link

https://runsignup.com/Race/Results/150498 o

QR Code Text Message Link

Sign Up Link

https://runsignup.com/Race/Register?raceld=150498 ¢

QR Code Text Message Link

RunSignup
UNIVERSITY
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Transform Packet Pickup
Email Participants Registration
ID

Using QR Codes at Packet Pickup creates a highly
efficient process and overcomes issues with manual
approach.

ﬂ Tip: Include QR code in email subject line so
participants can easily locate the email.

Integrates with RaceDay ChecklIn app (process
participants in 6 seconds!)

Scott Coffee Moorestown Rotary
8K

Packet Pickup Tomorrow!

Bring this email with you tomorrow for
super fast packet pickup!

Registration ID for Packet
Pickup




Transform
Packet Pickup
Email
Participants
Registration ID

Example of
Packet Pickup
Pre Race Email.

i 04 1

It's almost race day!
a smooth and stress-free race experience

Packet Pickup Details

Don't forget to pick-up your race packet! Your

registration information. Print your QR code or have it available on your pho
RAT : ::: :
Packet Pickup Options:
Packet pickup will be available at %PACKET_PICKUP_LOCATION% on %PACKET_PICKUP_DATE% fro

Add Content

ok

ndividual QR code will be scanned get your




Give Participants
Quick Access to
Results

Post at Race Site

C@nifegl limb

; GET YOUR
OFFICIAL RESULTS

Jonate
: M - .
——
UNIVERSITY
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Volunteer Management

e Set up RunSignup’s free volunteer management
solution to help encourage and manage
volunteers.

e Integrates with RunSignup’s Checkln app for
event day management of volunteer staff.

e Helps ensure sufficient coverage and avoids
confusion.

RunSignup
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RunSignup Volunteer

Y £ B
o W/ o
e Volunteer task management system ‘e ichuded Tl '
o functions, time slots,
locations, instructions,
number needed, etc.
e Integrated email
* RaceDay Checkin app Water Stop Volunteer v ey R
e Volunteer reports Details

August 13, 2022

- Volunteers are needed on Race Day between 6:00am and 11:00am.
[} 6:00 am EDT - 11:00 am EDT (At least 3 more

Exact times will vary depending on water stop assignment; please

needed)
8:30 am EDT - 11:30 am EDT (Ful) expect to be available for any 3-5 hour slot within that range.
Anyone under 18 must be with a guardian, or reach out to the race @
olunteer o .
= team at phillymayorscup@gmail.com for appropriate volunteer

placement

~
RunSignup
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RaceDay
Registration
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RaceDay Registration

Percent of Registrations on Race Week and Race Day

eg ions on Racebay egi ions on ay

race.
e Keep registration open even after the 2015 9.3% 2.3%
race starts for additional revenue and 2020 9% St
happy participants.*
2021 8.9% 2.2%
2022 9.5% 2.4%
*Not all technologies support this.
2023 9.8% 2.4%

RunSignup’s integrated approach means
you have more flexibility. 2.4% of Registrations Were on RaceDay




® @ ® RaceDay Registration

RaceDay Registration
Fast Registration

e Use fast registration to expedite participants fastReasiEtonDptens
registering online by skipping fields that are not i il s
needed for day Of registration These settings apply when the screen width is less than 600px.

@ Enable fast registration on mobile.

. . . Skip These Fields !
e Three options for fast registration Shg St &
. Skip These Steps
O M 0 b I I e (®) Memberships (®) Donations

(®) custom Questions (®) corrals

C
@
@

@ Tech Partners @ Store

o D ate Ra n g e @ Virtual Race Phone/Email Settings @ Shipping Address
Additional Options
O Allow participants to register without creating an account.

H M Requiring an account makes it easier for participants to manage their registrations and sign up for future events.
o S I n g S peC I I C () Collect Age instead of Date of Birth.

By turning this on, date of birth will be disabled

e Race > Registration > Fast Registration Options

Q
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RaceDay Registration

Offer On Site Registration Stations

O

At Packet Pickup, running stores, sponsor
locations, etc.

Multiple points of onsite registration can
help keep lines to a minimum and
encourages increased registrations.

Tips:

O

By setting expectations in advance, you
can limit confusion

m Clearly state whether or not you are

accepting onsite registrations

Ensure you have registration OPEN at
RunSignup - if taking online registrations
Train your volunteers/staff on how to
handle questions or issues




RaceDay Registration
Pricing Strategy

e Increasing the cost of late
registrations encourages earlier
commitment while providing

revenue boost from late

deciders.

e Early registration helps inventory
and purchase management
(bibs/tags, give away items,

. \ ra DL N\ QL
cups, finisher medals, etc). J \/J_ :I_ — :

on FPEBRUARY 1




Onsite Registration

Sign Up Link

https://runsignup.com/Race/Register?raceld=25139

QR Code Text Message Link

o

This QR code links directly to this page on your website. You can include it on your promotional materials.

QR Codes are auto

To save it, right-click the QR code below, and select “Save Image As" or similar option.

generated for you to

use in your promotional
materials




RaceDay
Checkin App

—
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RaceDay Checkin App

e Game changer for events of all sizes.

e Most valued product by timers.

e Timer'srole to set up and integrate
with other technology.

e Real-time data changes and
integration.

In 2023:

9,500 races used RaceDay Checkln app
5,000 races had 200 or less participants

3.7 million participants checked in with app

33%

Of All 2023 Races
Used the RaceDay
Checkin App

-----
" .

39%

Of All 2023
Participants were
Checked in with the
RaceDay Checkin App

Q
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All Sizes, Types
Using RaceDay Checkin

Timers
report 6
second

check-ins!



RaceDay Checkin App

{  View Participant

Test Addition
Female - 25
e Expedites the check-in process for participants and
Check In
volunteers
e Dynamically Synchronizes with other data points Name: Test Addition
(registration, bibs, scoring) Event: SK 2 Million

Checked In: No X

e Easily Process check-ins and changes Bib Number: Check-ins
e Provides Insights to race organizers Walverigned: N in 2023
Age: 25
Gendger: Female
° TWO m|II|on check-ins in 2023 Registration Date: 7/4/22 01:23pm EDT
T-Shirt: Small

e Used across all event types and sizes throughout the U.S.
e FREE tool for RunSignup registration customers
e Available for Apple and Android phones and tablets




Key Settings = Participants (O] Q

Jeffrey Clark e
1§K :;z ar Bib # A591 x
Exam Ies: Evan Novakowski Bib # Age
P . . 10K Run 1 X
e Require Bib
e Auto-Show Camera on Bib Assignment Sieve crifin T ¢

° iveaw
G ea ay Daniel Varon-Richard Bib # Age x
e Allow Un-Check Ins 10K Run 50

e Prevent Duplicate Bibs

e Validate Bibs oWEREREUREE
Additional settings (like waivers and event transfers depend on I EREERRE
the specifics of your event)

e Video Guide: What is the Deal with Presets and

Configurations? - YouTube

BzxchveNmM o

123 space return

® 0 5

RunSignup
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https://www.youtube.com/watch?v=wQdftIDkaH4
https://www.youtube.com/watch?v=wQdftIDkaH4

RaceDay Check In App &
Dynamic Bib Assignment

e Reduces cost and waste with no
show participants.
e Offer Rapid Fast Check-Ins
o Process participants in 6
seconds!
o QR Code participant lookup +
Quick scan of bib = Done!
e The largest of events are adopting
this approach.




RaceDay Checklin APP
Volunteer Mode

e Ideal for mid to large events or longer
events relying on volunteers.

e Offers an organized approach to
managing volunteer staff

e Reporting helps to understand any

gaps

Volunteers

Willow Joy
Checklin

James Harris

Registration

Michael Chisolm

Registration

Brendon Lyra

Medical Review

James Harris

Medical Review

Nathanael Costa
Medical Review

XXXXX AT

Medical Review




Integrates with RunSignup’s
Volunteer Solution

e The Volunteer Mode of RaceDay
Checkln works with RunSignup’s
Volunteer Platform

e Will pull in any roles and volunteers
that have registered or were imported
for volunteering

Ask your account manager for assistance
with setting up your volunteer signup and

management system.

CKaiafilinil
MARATHON

RACE INFO

Kiawah Island Marathon

Sat December 14, 2024
Kiawah Island, SC 29455 US @ Directions

Packet Pick Up High Priority
You must be 13 or older to volunteer for this task.

December 14,2024
(0 5:30 am EST - 9:00 am EST (At least 10 more needed)

Volunteer

Course Monitor g erioriy

You must be 13 or older to volunteer for this task.

December 14, 2024

() 7:00 am EST - 2:00 pm EST (At least 10 more needed)
D 7:00 am EST - 12:00 pm EST (At least 10 more needed)
O 7:00 am EST - 12:30 pm EST (At least 10 more needed)
() 7:30 am EST - 2:00 pm EST (At least 10 more needed)
() 7:45 am EST - 2:00 pm EST (At least 10 more needed)
7:45 am EST - 11:30 am EST (At least 9 more needed)
() 8:00 am EST - 2:30 pm EST (At least 10 more needed)

Volunteer

EVENT INFO PARTICIPANT TRACKING RESULTS STORE VOLUNTEER MOREv

1Backto Top

Details

Volunteers will be handing out runners bibs and shirts. All runners must present a valid driver's
license and may only pick up their packet. Some knowledge with computers/tablets may be
required for check in. With this position you may be placed outside so please bring warm
clothes.

Location
West Beach Conference Center

1Backto Top

Details

Course monitors are on the course to keep athletes going in the correct direction, cheer them
on, and assist our course crew in identifying any issues on the course with the course or a
participant.

Location
A specific post will be assigned to you.

RunSignup
UNIVERSITY
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< Configuration

RaceDay Checkln

Configuration Name Ex
Preset Name &
Volunteer Mode
Volunteer
. L. Task Presets
Like the Participant Mode, the Volunteer Mode
. Volunteer Displ
also has Presets and Configurations. e M checkin NemeandTesk ¥)?
Last Name Registration Name and Task v >
D Email Medical Review Default Preset v >
Phone Number Hidden Tasks
Assigned Task ‘77 Checkin
. \ Registration
D Assignment ID

\ Medical Review
Please confirm you are available on July 4th
(7AM to 12PM). Specific times will be
assigned later based on task.

<

General Options

\ Clear Search

Delete

Exact Match Lookup Fast

(opening speed)




RaceDay Checkin
Other Functions

Cancel Configurations
New Preset

Related reg

Test

/ Default Configuration
esuh Kiosk
[ ]
®RunSignup
Photo: Mooresto \




Expanded Functions
Examples of Kiosk Mode and More

¢ Results Kosk RACEDAY CHECKIN APP
° edica

e Competitions NEW NOt j“St fOI‘

e Bib Look Up

Label Printing CheCK' |nS

R —




Results Kiosk

RaceDay Checklin supports a Result Kiosk Mode
which will allow you to easily re-use your

Checkln devices to be used as a real-time result e mber n Numberpad
lookup kiosk after the Race is over.

This makes your day easier as you don't have to
bring along separate devices for result kiosks.

Video Guide: RaceDay Checkln App Now for
Results Kiosk, Medic Tent and More
(youtube.com)



https://www.youtube.com/watch?v=YNVti0vg72c
https://www.youtube.com/watch?v=YNVti0vg72c
https://www.youtube.com/watch?v=YNVti0vg72c

Medlcal MOde < Update Medical Info

Addison Theriault BIB

RaceDay ChecklIn has a Medical Mode

Configuration that can be used as a way to Mecical Status: Checked Out

check participants in and out of a medical tent. .
Waiver Signed: 0 of 2

Email:

This data is stored at RunSignup and can be —_
downloaded for future reference if needed.

Additional data can be shown on this screen if

needed, for example your registration provider

may have included questions about medical

info.

Video guide: (1) RaceDay Checkln App Now for
Results Kiosk, Medic Tent and More - YouTube



https://www.youtube.com/watch?v=YNVti0vg72c
https://www.youtube.com/watch?v=YNVti0vg72c

Change Info Mode

RaceDay Checkln can also be used as a way to quickly
update Participant Information by customizing the
“Lookup Result” setting.

This will change the flow of the app after looking someone
up so that you will land on the page where you can update
information about a Participant.

For example, you may have a Configuration set up to
quickly change the Corral assignment for participants who
show up for the early start. You could have a staff member
using this configuration to look people up by scanning their
bib, then changing their Corral to Early Start.

Tap Camera to scan Bib/Registration QR Code or type Bib

Number in Numberpad




Scoring
Technology

®@RunSignup



Types of Scoring Technology:
CHIP BIB

e As participants cross timing equipment, these e This is typically at the start and finish and any
chips transmit their ID to timing controllers. additional split points (or verification points) the
e Races 5k or under typically do not have splits. timer sets up on the course.
e The larger and longer the race, the more expected
split points.
+ —

Hardware Software Results

Transmitters: Bib/Chip Match Participant Data Calculate net times (difference between finish
(Names and Bibs) with and start time of day) and produce reports that
Receivers: Timing Mats, Read Data (Times and can be published online.

Decoders Bibs).




Timing Equipment: Decoders

There is a large variety of
chip timing equipment that
timers can use and all of
these systems can work

with RunSignup technology.

Many timers use a mix of
equipment they have
invested in over the years.

40.0%
30.0%
20.0%
o
=
n
|
2 10.0%
0.0%

Timing Hardware

35:9%
15.5% 14.8%
o, [+
12'0/012'0/010.6% .
9.2% g85%
5.6\3
L & & IS > S SNV S RPNt &
J & Y & & @ & F &S
& &K o @& D NS AN
<<\<\ Qf(/ QO 2 'b\\ & & st
\s & & (& L =
& R Q:b Q‘QJ
‘?Q’

Data from Race Trends
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Many timers use
multiple scoring
software

40%

Scoring Software (Survey Respondents)

e Will depend on race, timer staff,
and other technology. -
22%
20%
12%
10%

9% W8%

7% g P 2% ., 7%




Timing Software:
Scoring

Scoring software is the central component of the race day
experience.

Streamlining connections between participant, scoring, and
result data is critical to making your event a memorable
experience for your participants and spectators.

Keep this in mind when determining which timer you will be
working with - make sure that they are able to integrate well
with RunSignup so that you can leave registration open until
the last minute to make more money, and have results
posted instantaneously with immediate result notifications.

Ask Your Timer:
e How late can | leave online

registration open?
e How quickly are results
posted online?

®RaceDay

SCORING




Timing Software: G - i@ i@ msos @ i e Gers

P a rti ci a nt S n ci n ‘ :::géf::i;:::::w;zogg BI(AvevryTiming' v O Q (&7 |
P y g S T T
. . . . ‘}
RaceDay Scoring integrates directly with + e
Al EVEMIS' Fifst Nafie Last Name Bib Has Sync Errors
RunSignup’s cloud platform, so that o N
participant data will be in alignment with ch
et Salaction Bib Chip Name Gender Age Event Location
your online registration data at all times. O [ sy ke Mo e e
T Jessica Doheny . B 45 In Person 8K
X , T Daniel Fescenmyer M 24 In Person 8K
This means that you don’t have to worry inpeson one e sk i
u Daina Walls F 36 In Person 8K
&
about spreadsheets and updates as you get e MU npeone
@ Joseph Meares M 36 In Person 8K
closer to race morning - you can leave online a . nm e
registration open until the gun goes off (or /. S
Ethan Hermann M 24 In Person 8K
after!) . Kip Bickel M 24 In Person 8K

Q

RunSignup




° L 0 Select a Race

Over a week ago v &% &S C

Timing Software: » -

. (:)

Result Calculations e

*

é Single ANVIL Segments
RaceDay Scoring is a flexible platform 0
where Timers can build out complicated 5
scoring scenarios with ease. o IR

# Transition1 oM
Be sure to communicate any unique =

. . . . i#i Bike - Short Loop  3.838 v

scoring scenarios with your Timer ahead 5

£ # Bike 1-9. 6.009 NV
of time, so that you can be sure that they - [
are able to provide you with the results that o [
you need for your unique events! PR e o

i Bike 4-27.874 6.009M

Video Guide on Lap Races: RaceDay Scoring
for Lap Events (youtube.com)

i Bike 5-33.883 6.009M

Single ANVIL COPY SEGMENTS ADD A SEGMENT

—  MAINTIMING | Occ. 48

—  MAINTIMING | Occ. 1

MAINTIMING | Occ.1T —  MAINTIMING | Occ. 2

MAINTIMING | Occ.2 —  MAINTIMING | Occ. 3

MAINTIMING | Occ. 4

MAINTIMING | Occ. 5

MAINTIMING | Occ. 6

MAINTIMING | Occ. 7

-

-

-

—

MAINTIMING | Occ. 3 —  MAINTIMING | Occ. 4

MAINTIMING | Occ. 5

MAINTIMING | Occ. 6

MAINTIMING | Occ. 7

MAINTIMING | Occ. 8

SAVE

X | x| x| x| x| x| x|| X .
> > > > > > > > > >

Q
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https://www.youtube.com/watch?v=ZYaOlQ94ZJg
https://www.youtube.com/watch?v=ZYaOlQ94ZJg

Ti m i n g S Of_tW a r e: Auto-Save Settings: 5K Overall Report

RunSignup Results RaceDay Hub Kiosk

Result Publishing
?4/ F-;I-'!'

with RaceDay Scoring, and results will be A
‘ CANCEL ‘

Result publishing to RunSignup is simple

posted automatically as participants cross
the finish line/split points.

This means that your partiCipantS will get Report Types  MAINREPORTS P s . i \
notified about their finish as soon as

Live Results Links a4 Export ¥ Actions ¥

.bI ' View Results
pOSSI e: 0k Age Gro ? ” View Simplified Results POt ¥ Actions ¥

View Leaderboard

5| View Recent Finishers port ¥ Actions ¥

Learn more here: Publishing Online Results to

RunSignUp : RaceDay Scoring (rdscoring.com)

Export ¥ Actions ¥

Q

RunSignup
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https://help.rdscoring.com/support/solutions/articles/17000079960-publishing-online-results-to-runsignup
https://help.rdscoring.com/support/solutions/articles/17000079960-publishing-online-results-to-runsignup

Importance of Data
Integration Between
Technologies

e Registration

e Participant Changes (selected course,
name, age, etc)

e Check-In, Packet Pickup

e Bib Assignments/Changes (timer's
tracking of participant’s time)

e Progress Alerts (text, email)

e Participant Tracking

e Scoring Software

e Results

e Online Photos

Highly Recommend Your Timers Use RunSignup’s RaceDay

Scoring for Full Integration with RunSignup technology.

REGISTRATION
ncrease rac venue and
h integrated

RaceDay Registration

PHOTOS

Provide free participant
RaceDay Photos efficiently
and economically

BIB MANAGEMENT
Simplify your bib assignment
process through integrated
RaceDay Bib Management

®RaceDay

SUITE

RESULTS

Deliver real-time, online results
with participant tracking
options builtin using

RaceDay Results

CHECK IN

Provide efficient self-managed
check-in for participants with
RaceDay Checkin

SCORING RACEJOY
Take advantage of the next Differentiate your race
generation of scoring software sxpe .

with the most Q
ipant tracking

with RaceDay and the 2
current industry standard, The by offering RaceJoy RunSignup
Race Director UNIVERSITY

2024

N~
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Free & Open Real-Time Platform

Real-Time Free Photo with Real-Time Free RaceJoy
Results on auto bib tagging Push, TXT & Email Split Timer Dashboard Dashboard with
Race Website integrated w Results and Finish Notifications Real-Time Maps
- Fully BiDirectional Sync » RaceJoy Real-Time
1 Minute AutoSync or On Demand Jr Chip & GPS App ‘
Participant Data
Team Data
Bibs Open API
gorralj o Checkin / Results /
cored Results
Reports and Leaderboards Medical APP ’
- RaceDay Scoring Setup
Timing Data
Summary Race Data (# finishers, etc.) . N A i Third P
@ Mobile Tlmlng APP Tirg?:g RMTiming RaceTec I;pp: rty

Finish Line Real-Time Websocket API for Partner Applications
Chip
Equipment

- MyLaps - Real-Time Chip Data - Export Announcer Results Kiosk Third Party Display
* Race Result + Local or Cloud + Spreadsheet App Boards & Apps

* Chronotrack « Complete Scoring « HTML

* RFID « Flexible Reporting + Bib/Chip Flle

* Trident + Automated Real-Time Cloud Sync - Dropbox, etc.

* Ipico « Full offline capable « Import Database

* Time Machine

* Mobile Timing App
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Traditional Bib/Chip Tracking

e Official scored live tracking updates based
on RFID Technology
e Simplified approach for participant (just do
the race)
e Setup experience
o Go to website /app to opt-in for
text/email alerts
e Frequency of alerts are dependent on
amount of timing equipment
o Timers need to ensure equipment
stays connected
o Need to use software that
continuously posts timing data to
notifications system
m e.g. RaceDay Scoring _
o  Budget for the costs for this R
equipment deployment umlz/nsm




Deliver Result and ﬂ ROCGDQU
Split Notifications RESULTS

Free service for RunSignup races
using Registration Services

Scored Splits RaceDay T?/)\;te’bEsri?s”’
or Results Results RaceJoy;




¢ ¢ Simple One-Click Enablement for Participants
and Spectators

RaceDay Text Alerts

Text Notifications
are Enabled using
Participant
Tracking Menu
Option and You

Can Also Setup a
Runner Tracking
Link for emails,
websites and
social sharing.

RACEINFO  EVENTINFO  SIGNUP  PARTICIPANT TRACKING

Participant Tracking

Race-Timed Split & Finish Alerts

Receive text or e-mail alerts as participants cross timing equipment along the course. Tracking alerts are based upon the participant’s bib/chip and participants do not
need to carry their phone. The number of alerts varies per course. Sign up to receive alerts with the Result Notifications buttons below.

Total Event Participants: 107

Search by name, event, gender, town, etc... SEARCH
N I A K i

James Addison Is this you? RaceDay Timer Certification Track Sumner WA US

—

Participant Lookup = This is the link to the non-kiosk version
& Tracking the individual participant lookup by bib
number or name.

« https://runsignup.com/Race/Results/64909/IndividualResult

Q

RunSignup




RaceDay Text
Alerts

®@RaceDay

TECHNOLOGY SUITE

James Harris passed the 10K-SPLIT
split with a time of 48:00

James Harris Finished
Time: 1:44:00
https://runsignup.com/Race/Results
/64909/IndividualResult/QHYc
#U33261511




GPS Tracking

e Uses atracking device to track the
participant and staff location

e Provides more value with knowing the
participant’s location real-time

e Offers a safety advantage for events

e Requires the participant to carry a

device/phone and activate tracking

e No additional timing equipment is
needed - saved costs

e Supplements official scored timing
alerts




RunSignup’s RaceDay App

®Raceloy

Changing the Race Experience

Offers much more than just
tracking of participants.




Elevate the Athlete Experience

e Offer a socially connect event

experience
o Participant tracking and cheer
sending

e Participants tracked by remote
spectators through their phone
o No extra equipment needed
o  Works in offline cellular
conditions for participants
e Create custom themed audio
experience

Exclusively Available through
RaceDay Certified Timers




Additional Features e

e Progress Updates: Every Mile
e Spectators Send Cheers in the App }
o  Whether on site or across the world!
e Central Monitoring & Communications
System
e Off Course Alerts (for on-site events)
e Results Integration
o Virtual events results pushed from app
o In-Person results displayed in app

Q

RunSignup




RaceDay

Monitorir

(

Lat/Lng:

43.66542233,-70.269675
Last Update: 6/22/2019

7:55:44 AM

Course Point List:

Bib: 9999

Participant Actions v

Pace: 0529
15 Est. Finish: 1:11:49
ETA: 08:13:15 AM

Miss Indi... Read Time:

Lead Half Marathon Bike Borden *

Remove Participant

)

7= e

N\
956*

Back
Cove Parl &

101

START Pass 06/22/19 07:01:26.00
MILE-1 Pass 06/22/19 07:06:32.00 ?é;’v%
MILE-2 Pass 06/22/19 07:11:55.00 e
\ |
o

;98

%
&
2
%
5
q

orth Street
gommunity
‘Garden

o
poand % >

DOWNTOWN

Half
Maratho
& 5K

Pomro




RacedJoy - Bringing it all
together in 2024!

RFID BIBTag Timing Notifications in RaceJoy
e Direct Streaming of Timing Data from RDS to
Racedoy Users
e Participants don't have to carry their phone..
Based on your Timing Data streaming into RDS
e Simplified enablement for Spectators
o Don't have to setup prior for Text Alerts
or find that link — just say RaceJoy!
e Easy and free for your timers that use RaceDay
Scoring!

RaceJoy Alert
Jonathan Smith,BIB 870: is at
MILE-13.1,Total Time 1:46:34,Pace
08:08,Estimated Finish Time:
3:33:07,Estimated Time of Arrival:
11:18:15 AM,See Buzz for details.

Go To Item OK




Post-Race
Results, Photos
And Video

PIKES PEAK '
ROAD RUNNERS

£2920

ey

®RunSignup

Photo: Moorestown Turkey Trot



Deliver a Positive Race
Experience
With RaceDay Technology

e Happier participants creates repeat participants

e Positive word-of-mouth is powerful and
effective marketing tool

e Helps to turn current spectators into future

participants

e Social endorsement of your race increases
future registrations

N P ‘f’\‘

Mo 3
0 TE.




Review and Relive The Event
Results, Photos, Videos

e Bring participants back to your race
website after the event concludes

e Provide an instant reminder of the fun of
the day

e Can be printed as a permanent keepsake
from your event

e Make ideal images to use in future

advertising for your event

e Watermarks on photos provide you an
additional branding opportunity or
sponsor reward.




RaceDay Results
Scored Results Distribution

e Participants have a variety of methods available to

access results (on-site scored or virtual)

o

o

o

o

o

Results Web page
Notifications: email, text
RacedJoy (on-site and virtural)
On-site leaderboards

Result kiosks

e Participants expect immediate results

®RaceDay @RunSignup




Perks of Results at
RunSignup

Clicking into the individual’s
results provides additional
information

e Detailed results for viewing/social
sharing

e Photo & Video linkage to Athletes

e Custom branded finisher
certificates !

Results > Individual Result

nSignup Summer Symposium (Event Direct | v

v Kevin Sas
RunSignup Summer
= Symposium (Event Directors &

Timers)

Male Age 38 Fitchburg, W

Chip Time = GunTime

|
" 291223 O 20:16.67

Questions About Results?

Combined Overall

20of 3

Gender Place:
2

Photos

Clear A <

X

[& Photos [ Certificate _
1016

Pace

A 82

., Overall

i 2 of 56

Share this Page

It/GFPH?resul

=329919#U55394066

HEE0a -

SSETEE  URL: https://runsignup.com/Race/Results/7199/Individual

61




Team Results

Results For
Corewell Health Irish Jig 5K Back to Race Website X

Grand Rapids, MI 49506

Timing Services provided by Classic Race Mangement. Questions About Results? Get in touch!

Individual Results Team Results

Powerful TR

Aggregate Team
Results Display
for your events!

w  AllResults w  Detailed View w

Brandon

i . g 6 1 M Open
4 z ® 1 1874 Doughty Lansing Mi 14:50.82 14:50.82 447 : o
Social, Club, o "
F . z ® 2 1916 H::!iss Grandville M 15:13.25 15:13.25 455 c Mo
undraiser
William _ _ . 3 M Open
Te am s' z ® 3 1943 il South Haven Mi 15:14.96 15:14.96 455 2 M50
d 4 MO
Corpo rate and so Zz ® 4 1905 Dan Wayland M 15:38.44 15:38.44 503 1 MM
. Kasprowicz 1 M 40-49
much more is
. Nicholas ’ . . ’ 5 M Open
p 0SSi b I e' Zz ® 5 1610 Hoffnas Grand Rapids Mi 15:46.22 15:46.22 505 3 Ni950
z ® 6 1284 g&‘ire Grand Rapids M 16:11.66 16:11.66 513 4 M1929
Colin ’ : o ; Y
z ® 7 1995 e Grand Rapids Mi 16:17.34 16:15.77 515 5 M 1929

Q
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RunSignup
RaceDay Photos

e Participants have easy access to free race photos

e Able to upload photos themselves (gives them control)
e Team photos: increase social nature

e Feels sense of accomplishment and engaged with your

race for extended time beyond race day

MARATHON '

®RaceDay @RunSignup




Bib Tagging
Photos & Video

Q

RunSignup




RunSignup
RaceDay Photos

e  Free service for RunSignup events

e Participant or Race Organizer uploads photos to event

e Use in conjunction with RunSignup’s website builder and
have dedicated photo page

e Automated Bib tagging for quick access

e Customize to showcase sponsors

e Results integration: photos shown on individual
participants’ results page

e Team pages show all photos of team members

e Thereis no limit to photo uploads




RaceDay Photos
Event Uploads

Select a position, like the
finish line, or multiple spots
on the course have volunteer
upload photos of
participants.

Free and efficient!




RaceDay Photos
Participant Uploads

Encourage social interaction with
participant photo uploads!




PhOtOS Wlth ReSUItS Zombie Half Marathon

In-Person: Oct 12th, 2024 & Virtual: Oct 1st - Oct 12th, 2024
Anchorage, AK 99508 US @ Directions

4+ Back to Albums

Jake Moe
Bib #444

Timing Services provided by . Questions About Results?

2023 w | 1/2 Marathon _ All Results

Search by name, bib number, town, et{.

z ® 1 o Jake M 1 [R)

M o e RunSignup




RaceDay Video Stream

With Bib Tagging

Jaden Oliver
Kids Run -2 mile Race
Male Age 3 Ridgeville, SC

|.' Chip Time 6 Gun Time
34:52.78 35:34.23

Questions About Results?

Male 1-4
T1of2

Gender Place:
11

Split Time Pace
Mile 1 17:30.63 17:31
Mile 2 17:22.14 17:22

Photos

N2

Photos [ Certificate B8 Race Video BIB

772

Pace ... Overall

% 17:26 i 20 of 22

View All Photos

RunSignup



Videos with Results

Results For

Zombie Half Marathon Back to Race Website X
Anchorage, AK 99508

: =171

4 State % Clock Time 4 ChipTime 4+ Pace ¢ Finish Video

. Jake - o T " 10:20:42
Z ® 1l 444 Moe M 1 1 M Top Finishers ANCHORAGE AK 1:14:31 1:14:30 5:41 Video
: Cody o ‘. e : 10:23:26
z ® 2 573 e Dricat M 2 2 M Top Finishers Anchorage AK 1:17:14 1:17:13 5:54 Video
R Nathan . o . . 10:23:42
Z ® 3 372 Delaan M 3 3 M Top Finishers Bethel AK 1:17:31 1:17:29 5:55 Video
g Patrick o o : 10:26:28
Z ® 4 378 M 4 1 M4549 Anchorage AK 1:20:17 1:20:16 6:08 :
Conway Video
% James — i ; 10:27:24
z ® 5 191 Miller M 5 1 M4044 Anchorage AK 1:21:12 1:21:09 6:12 Vo
Joshua " 10:27:43
z ® 6 462 Taylor M 6 1 M2024 Wasilla AK 1:21:31 1:21:30 6:13 Video
Taylor o 05 5 : 10:28:37
Z ® 7 406 Deal F 1 1 F Top Finishers Anchorage AK 1:22:25 1:22:25 6:18 Video
N Pete ey . . 10:30:02
Z ® 8 146 Pounds M 7 1 M5054 Anchorage AK 1:23:51 1:23:48 6:24 Vides
z ® 9 413 Jeff M 8 1 M6064 Anchorage AK 1:24:07 1:24:06 6:25 I
Young o o : Video
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® ® ® Post-Race

RaceDay Results
Participant’s
Perspective

Website Results Page for quick, real-time
access to scored results.

Results For
a Alaska Distance Classic
Anchorage, AK 99508

Result S

Year Age
I CEEG C e

Back to Event Website X

<
ZPlace  %Bib SGender & city sState  Country Clock sl spoce  Divislon  piigion
z ® 1 w @ é:;"‘:h or M Anchorage AK us m:"i:: 1545 505 : Mok
z ® 2 650 g‘i’ﬁl"" M Anchorage AK us - ‘1’::: 1814 553 f el
z ® 3 601 l;:ggow M Jber AK us IZIJ:ZZE 18:18 5:54 g mg'ﬂezg
z ® 4 110 e a‘;::“ sganz M Anchorage AK us E:’i‘ii 18:51 6:04 g Mgloeza
z ® 5 644 :z:::ol{y % Chugiak AK us m:::;:: 1913 611 i Male
Z ® 6 PYRR G ] 3",';2’;‘ o M JBER AK us ﬂ:’;:: 1924 615 :’ e
z ® 7/ 95 g;‘:zg M Anchorage AK us w1 ‘11;2:2, 19:30 6:17 Z m?'; 9
z ® 8 81 i M Anchorage AK us m::::l 1941 620 g o
z ® 9 704 ';f;{e,:a“ M Sudbury MA  US = ‘1"3:: 1941 620 g e
10 Ml
z ® 10 619 gt‘:s;::h M Anchorage AK us I~ J;‘i: 19:54 6:25 : m:':(els
M5059
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Role of the
Timer

—

®RunSignup




e https://runsignup.com/timersearch

Consult Your Timer

Find a Timer

Location

‘ - Select State — v ]

Timer Name

RaceDay Scoring Certified RaceJoy Certified RunSignup Certified

ZD

RaceDay Checkin Certified

Yes '

Search Qp

UNIVERSITY
2024

X~ 73




Questions?

Q

RunSignup
UNIVERSITY

2024



