
Pricing and
Discount Best 
Practices for 
Your Race
A guide to discounts for your event



Today’s Agenda

● Average Prices (and ranges) for races

● Pricing Strategies

● A Guide to Discounts for Your Event

● Coupons

● Multi-Person Pricing

● Other Discounts

Overview



Pricing Trends
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Pricing Trends
Pricing drives registrations! 

● Price Increases

● Pricing Strategies

○ Age-based Pricing

○ Group Discounts

○ Loyalty Programs
11%

Increase in 10k 
prices from 
2019-2023

26%
Registrations 
were within 3 days 
of a Price Increase 

or Reg Close



A Guide to Discounts 
for Your Event
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● Keep it simple

● Communicate clearly

● Make it urgent

Money talks. Be strategic!



Popular Discount Option 
Coupons
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● Basic Overview

● Recommended Best Practices

● Auto Applied Coupons

Perfect for your classic eblast promotion
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Coupons

Basic Overview of
Coupons
Financial >> Pricing >> Coupons

● Name your code

● Determine discount (% or $)

● Choose discount type

● Eligibility dates

● Define what can be discounted

● Set up restrictions



Coupons
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● Great for one-off discounts

● Useful for marketing style discounts

● Test Your Coupon!

● Use Auto Applied Coupons

● Not good for fixed pricing

● Should not be used for general discounts

● Race Trends Report Takeaways

Recommended Best Practices
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Coupons

How to use 
Auto Applied Coupons
Make the coupon automatic!

● Enhance your marketing by 

adding the coupon directly to the 

URL.

● Use the Auto-Applied Coupons 

section at the very bottom of the 

coupon page.

● Type in an existing coupon and 

copy the link to use in your Email 

V2 marketing!



Multi-Person Pricing
Discounts
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● Basic Overview

● Pricing Options

○ Cart Total

○ Overall Discount

○ Discount Per Registrant

● Custom wording for Multi-Person Pricing

○ Family Pricing

○ Group Pricing

Perfect for creating a family affordable event
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Membership Discount

Membership Discount
Options
Financial >> Pricing >> Memberships

● Employee Discounts

● Military/First Responder 

Discounts

● Student Discounts



Other Discount Options 
Membership Discounts
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● Club Membership Discounts

● Membership Integrations

○ USA Track & Field

○ USA Triathlon

○ US Ski and Snowboard Association

○ USA Cycling

○ AARP

Perfect for cross promotion between a club 
and race (or events sanctioned by a 
governing body)

Membership Discounts



Other Discount Options 
Age Based Pricing
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● Discount youth or seniors for the main 

event

● Caveats

○ Not needed for Kids Only Event

○ Automatically applied at checkout

○ Age Based Pricing overrides other 

discounts such as Group/Team 

pricing, etc.

Perfect for family-friendly events 
without a kids-only option

Age Based Pricing



Other Discount Options
Continued
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● Vouchers

● Reserved Entry Links

● Group/Team Pricing

● Multi-Race Bundles

● Multi-Event Discounts

● Credit Card Discounts

More niche discount options!

Discount Options



Thank You For 
Joining Us Today
For more information, visit us online at:
givesignup.org • runsignup.com • ticketsignup.io


