
RunSignup 101: 
New Race Director 
Quick Hits
Overlooked Features Every 
Race Director Should Know



Meet the Onboarding Team
Onboarding Team
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Val Lofton
Lead Onboarding 
Manager

Katie Atherton
Onboarding Account 
Manager

Blaire Loman
Onboarding Account 
Representative

Madison Braswell
Onboarding Account 
Representative

Whitney Taylor
Onboarding Account 
Representative



Today’s Agenda

● Dashboard Tips & Tricks

● Flexible Pricing Options

● Promotion

● Donations

● Volunteers

● Participant Management



Dashboard
Tips & Tricks



How to 
Access Your Race Dashboard
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Dashboard Tips & Tricks

● RunSignup.com
● Log In
● Click on Profile Picture or Person Icon
● My Race

OR

● RunSignup.com
● Log In
● Click on Profile Picture or Person Icon
● My Profile
● My Races (at the bottom)

http://runsignup.com
http://runsignup.com
https://docs.google.com/file/d/14mMi8736R8X13VYmOvYlnbgfDchEtZs9/preview


Dashboard Settings

● Menu Size
● Entire Dashboard

6

Dashboard Tips & Tricks

Profile          Dashboard Settings



Menu Search

● Quickly Find menu items by using the Menu Search 
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Dashboard Tips & Tricks



Flexible Pricing 
Options



Flexible Pricing Options

Age-Based Discounts

● Automatically adjust on DOB 
entered during registration

● Youth & Senior discounts
● Hands-off & fair at checkout

Financial          Pricing          Age Based Discounts



Flexible Pricing Options

Multi-Person Pricing

● Discounted races for groups or families
● Boost Registration Volume
● Easy to configure rules

10Financial          Pricing           Multi-Person Pricing



Flexible Pricing options

Race Wizard          Step 1  

Coupons
● Limit Use
● Use Expiration Dates
● Track Redemption
● Promote Strategically

○ Include in email campaigns
○ Display on social media
○ Physical coupons at expos 

or partner stores



Demo of Pricing Options
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Flexible Pricing Options



Promotion & 
Marketing Tools



Promotion & Marketing

QR Codes & Links

● Powerful Race Promotion
○ Instant Access
○ Different QR Codes for each page

● Flyers & Posters

Promotion         QR Codes & Links
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Promotion & Marketing
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Why small races need
Referral Rewards

$1.24
Cost Per 

Acquisition 

7%
Of transactions
Are from referrals

$20
Average Refund

With a threshold of 3-5 
referrals

● No upfront cost – pay only when referrals convert

● High ROI – average of $5–$10 earned for every $1 
paid out

● Automated – set it and forget it; the system 
handles tracking

● Turns participants into promoters – reach new 
networks effortlessly

● Customizable – set reward limits that fit your 
budget

● Boosts registration early – creates urgency and 
excitement



Promotion & Marketing

Promotion         Referral Tracking          Setup

Best Practices for Success
● Set Realistic & Motivating Goals
● Max Refund
● Promote the Program! 
● Track & Celebrate Top Referrers

Referral Tracking
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Promotion & Marketing

1717Email V2           Send Emails 

● Integrated with your race data
● Powerful filtering
● Custom Design
● Automated sending options

Email Marketing 



Donations



Donations

Donations 

23% 
$51-$100

$3195
Simple 

Donations &
Checkout option

● Reduced Friction: Fewer clicks = more completed donations

● Seamless Experience: No redirects, no re-entry of info

● Emotional Timing: Captures donors at peak engagement 
during registration

● Increased Visibility: Prominent prompts + donation upsells 
built into the process

● Higher Trust: Users stay on the secure, familiar RunSignup 
platform

● Proven Conversion: On-site tools consistently drive more 
donations

Donations        Set up   General Settings



Donations

Donations

● Non-Profit Logo
● Description
● Donation Levels

 Donations           Setup                    



Donations

Donation Add-On
At Checkout

● Now even easier to add - no 
requirement to have charity 
partner setup.

● Up to 3 donation levels 
(recommend small donations for 
this option)

● Will not show if registrant donates 
during the registration path.

● Significantly boosts total 
donations 

 Donations         Setup  Checkout Add-on                    



Volunteers



Volunteers

Volunteers          Set up  

● All-in-One Platform
● No Extra Costs
● Custom Tasks & Shifts
● Communication
● Centralized Data & Reporting
● Customizable Volunteer Waiver

Volunteers



Participant 
Management



Race Setup

Participant Self-Serve Tools

Race Wizard           Participant             Participant Management  

● Refunds & Refund Policy
● Giveaway Management
● Add-on Management
● Deferrals
● Event Transfer 



Refunds & Refund Policy

● Race Refund Processing Fee
● Cutoff Date
● Full Refund (including processing fee)
● Percentage Refunds
● Do NOT refund add-ons
● Event Specific Refunds
● Refund Policy
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Participant Management



Giveaway & Add-on 
Management

● Self-Serve Tool
● Allows participants to update their selections
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Participant Management



Deferrals 

● Deferral Fees
● Cutoff Dates
● Event Settings
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Participant Management



Event Transfers

● Event Transfer Processing Fee
● Cutoff Date
● Cutoff Date by Event
● Transfer Settings
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Participant Management



Thank You For 
Joining Us Today
Questions about today’s webinar? 
Email Val@runsignup.com


