
RunSignup 101: 
Website V2 

Create Your First Website



Meet the Onboarding Team
Onboarding Team
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Today’s Agenda

● Dashboard Tips & Tricks

● Enabling Website V2

● Branding Your Website 

● Navigating the Website Builder 

● DEMO



Dashboard
Tips & Tricks



How to 
Access Your Race Dashboard
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Dashboard Tips & Tricks

● RunSignup.com
● Log In
● Click on Profile Picture or Person 

Icon
● My Races

OR

● Log In
● RunSignup Profile 

(https://runsignup.com/Profile)
● Director Links (at the bottom)
● My Races

OR
● RunSignup race website 
● Click on Profile Picture/Person Icon
● Race Dashboard

http://runsignup.com
https://runsignup.com/Profile


Dashboard Settings

● Menu Size
● Entire Dashboard
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Dashboard Tips & Tricks

Profile          Dashboard Settings
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Race Dashboard

Use 
Search

 On Your Dashboard



Enabling
Website V2
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Turning on 
Websites V2

Enabling Website V2

Enable Website V2 in your Race Dashboard, via 
Race >> Website V2 >> Website Settings

You can easily enable and disable Website V2, 
allowing you to go between Legacy Website and 
Website V2 seamlessly.

TIP: It’s best not to switch 
between Legacy and V2 if 
you’re event is live. Race          Website V2           Website Settings     



Keeping
Legacy Content
● Some content will transfer over to V2

○ Basic race information (ie. race name/date, 
description, location, etc.)

○ General system pages (ie. Info, Sign Up, 
Donate) 

○ Logo 
○ Color Scheme

● Content brought over manually:
○ Banner image
○ Custom settings system pages 

(groups/teams, results)
○ Custom sections

● Legacy: Race >> Race Website >> Custom Sections
V2: Race >> Website V2 >> Website Builder
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Enabling Website V2

www.youtube.com/runsignup



Branding Your 
Website
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Branding Your Website

Customize Your Theme:
Logo & Color Scheme
Customize Your Theme >> Logo
● Add/Update Logo (will copy from legacy content)
● Add/Update Favicon

Customize Your Theme >> Color Scheme
● Add/Update Color Scheme (will copy from legacy 

content)
○ Default color scheme options or use picker to grab 

color

 Race          Website V2           Website Builder          Customize Your Theme   
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Branding Your Website

Update Your Theme
Homepage Banner & Page Banner
Customize Your Theme >> Homepage Banner
● Option to disable
● Background image

○ Stacked for images with writing
○ Full height to extend to menu (will be shaded)

● Key text options
Customize Your Theme >> Page Banner
● Background Image Options (Default & Stacked Only)
● Key text options
● Option to disable

 Race          Website V2           Website Builder          Customize Your Theme   
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Branding Your Website
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Update Your Theme
Footer & Social Media
Customize Your Theme >> Website 
Footer
● Add custom text
● Contact info, Tax ID, additional 

links, etc.
● Logo/sponsor settings

Customize Your Theme >> Social 
Media
● Social media links and custom 

links

 Race          Website V2           Website Builder          Customize Your Theme   



Website
Builder



Website Builder

16

Navigating the
Website Builder

 Race          Website V2           Website Builder           



Website Builder
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Setup
Your Menu

 Race          Website V2           Website Builder          Add    

● Add a New Page
● Add System Page
● Add a New External Link
● Add a New Dropdown
● Easy to re-order



Add Pages
New Page vs System Page
System Page
● Cannot edit the content in the 

Website Builder
● Options depend on race settings
● Ie. Results, photos, donate, sponsors, 

groups, volunteers, corporate teams, 
etc.

New Page
● Blank page
● Custom content and sections
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Website Builder



Website Builder
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Setup
Page & Menu Settings

 Race          Website V2            Website Builder          Settings Gears  

● Titles
● Page URL
● Meta Descriptions (used for SEO; search 

engine preview)
● Hide in Navigation/Publish later
● Change dropdown
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Website Builder
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Create Content
Sections & Section Settings

 Race          Websites V2          Website Builder          Add New Section

● Section URL
● Hide in Navigation/Publish later
● Layout Options
● Padding
● Section Height

○ Important if using background 
image

● Rounded Corners
● Borders
● Background Options

 Race          Website V2            Website Builder            Sections Settings  
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Website Builder
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Create Content
Components

 Race          Website V2         Website Builder          Add Content

Common components
● Event Tiles
● Contact Form
● Text
● Buttons
● Images
● Image, Text, Button
● Divider

System Components 
● Event Description
● Event Location
● Map Location

 Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  
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Website Builder
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Create Content
Media Components

 Race          Website  V2           Website Builder          Add

● YouTube Video
● YouTube Playlist
● Apple Music Playlist
● Spotify Playlist
● Slideshow

 Race          Website V2         Website Builder          Add Content Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  



23

Website Builder
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Create Content
Data/Competition

 Race          Websites V2          Website Builder          Add

● Participant Count
● Countdown Clock
● Top Group/Team
● Top Charity
● Top Fundraisers 
● Donation Thermometer
● Sponsors

 Race          Website V2         Website Builder          Add Content Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  
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Website Builder
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 Race          Websites V2          Website Builder          Add

Create Content
Cards
● Multi-item display
● Mobile responsive

○ Check image sizes on a 
variety of devices

 Race          Website V2         Website Builder          Add Content Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  



Website Builder
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Create Content
Strava

 Race          Websites V2          Website Builder          Add

● Displays an interactive Strava 
Route

● Can be linked to a Strava Club

 Race          Website V2         Website Builder          Add Content Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  



Website Builder
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Create Content
Event List

 Race          Websites V2          Website Builder          Add

● Display ticket events and races 
by event ID, Timer ID, or 
Partner ID

● Grid or List View

 Race          Website V2         Website Builder          Add Content Race          Websites V2          Website Builder          Add New Section Race          Website V2          Website Builder        Add New Component  



DEMO



Thank You For 
Joining Us Today
Questions about today’s webinar?  Email info@runsignup.com

Next Webinar: Website V2 - AI 
Chatbot 7/16 at 2pm EST


