
RunSignup 101: 
Adyen V2

Payment Process
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Onboarding Team

2

Madison Braswell
Onboarding Account 
Representative

Val Loften
Lead Onboarding Account 
Manager

Lauren Bergren
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Today’s Agenda

● What is Adyen V2

● How does this impact your organization

● What you can do to prepare

● How to setup your payment account

● Common Mistakes



Adyen V2
How you get paid

● Easier to Navigate
● Faster approval process 
● Stronger compliance and security 
● Enhanced Payment structure 



What’s Changed?

What does this mean for my organization

The initial onboarding payment process. 
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Everything else stays the same. 
● Reporting
● Deposits and deposit frequency
● Managing your payouts in RunSignup
● Access to payment account details
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Payment Account Setup

What You’ll Need 
To Get Started

● SSN
● EIN if applicable
● Legal Entity Information
● Bank Account Information including Routing 

and Account Number 



By federal law, it is industry-standard to collect the personal 
information of the person who is setting up the account in 
order to collect money online and get paid.

We have a full blog post you can read at www.runsignup.com

Why My SSN?



Payment Account 
Setup



3 Step Process
Payment Account Setup



Race Dashboard
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Payment Account Setup 
You will be prompted through the initial race setup to create your 
new payment account. You can also find this on STEP 6 of the 
Race Wizard on your race dashboard if you choose to setup later. 



Race Dashboard
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From Dashboard | Race Wizard Step 6
RunSignup.com        Profile Image         My Races           Race           Race Wizard 



Payment Account Setup

Alternative Options
Payment account 

Race Wizard          Step 6 

● Use an existing Payment
Account

● Setup Later
● Email Instructions 
● Free Mode 

Payment Account approval can take time if manual checks are needed. 
Make sure you start this process several days before you plan to open registration!
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Step 1 | Personal 
Information
Payment Setup



Payment Account Setup

Step 1
Personal Information

Race Wizard          Step 6 

● Basic Personal Information
● SSN is important here. 
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Step 2 | Legal Entity
Payment Setup



Payment Account Setup

Legal Entity Information
Step 2

Race Wizard          Step 6
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Payment Account Setup

Step 2 | Legal Entity
There are a total of 6 different options to choose from. 
Make sure you know which one your event falls under. 
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Payment Account Setup

Step 2
Legal Entity Information

Race Wizard          Step 6

Authorized Signatory | Someone who has been formally granted the authority to sign 
contracts, financial documents, or agreement on behalf of the organization. 

Control Person | Someone who has significant influence over the company’s 
decisions, likely an owner or executive power. 

18



19

Payment Account Setup

Legal Entity

Common 
Questions 



Step 3 | Payment Method
Payment Setup



Payment Account Setup

Step 3
Payment Information

Race Wizard          Step 1
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Payment Account Setup

Step 3
Payment Information

Race Wizard          Step 6

Direct Deposit >> Recommend.
Check >> There is a $10.00 fee per check. A check will be issued weekly if the balance is 1,000 + 
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Payment Account Setup

Finalize Payment 
Information
Everything you enter needs to match exactly to your 
payment account information.

Common Mistakes to Watch out for
● Abbreviations  {Ex. Corp. vs. Corporation} 
● Misspelled Names
● Legal entity and bank account do not match
● Mismatched data bank account, routing 

number, etc. 



Payment Account Setup

The Verification Process

Race Wizard          Step 6 

● Adyen verifies accounts 
● KYC Checks
● If approved you could be notified within 

minutes.

If failed, you will be notified of next steps.
● Document uploaded needed
● Accepted Documents

○ Voided Check
○ Bank Statement
○ Letter from the bank
○ Screenshot of online banking
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Payment Account Setup

Document Guides
Voided Check

Race Wizard          Step 6 

● Check 
○ Blank with exception of VOID 

notation
○ Full Account name

■ Must match the legal 
entity 

■ Use DBA section 
○ Account number
○ Routing number
○ May not be a starter check
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Payment Account Setup

Document Guides
Bank Statement

Race Wizard          Step 6 

● First page only
● Dated within the last 2 months
● Account number
● Bank Name & Logo
● Full Account name

■ Must match the legal entity 
■ Use DBA section 
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Payment Account Setup

Document Guides
Verification Letter

Race Wizard          Step 6 

● New Accounts
■ Does not have a statement or 

check
● Account number/Routing number
● On bank letterhead
● The Date (within 1 month)
● Employee Name &  Signature
● Full Account name

■ Must match the legal entity 
■ Use DBA section 
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Payment Account Setup

Document Guides
Online Banking Environment

Race Wizard          Step 6 

● Account number
● Routing number
● The date
● Bank Name
● Bank Logo
● Full Account name

○ Must match the legal entity
○ Use DBA section 
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Payment Account Setup

Common Mistakes 
Document Uploads

Race Wizard          Step 6 

● Ripped or stained images
● Selfies
● Blurry images
● Old documents
● Documents with writing/redactions
● Used checks
● Incorrect documents

■ Deposit Slips
■ Banking agreements
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Key Takeaways
● Upgraded Payment Processor Adyen V2

● Change = new initial payment process 

● Setup is simple, accurate information is important.

● Most of your day-to-day processes remain the same

● Gather what you need, take your time, ensure all parties 

understand the importance of accurately entered 

information. 
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Thank You For 
Joining Us Today
For more information, visit us online at:
 • runsignup.com •


