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Today’s Agenda

● Introduction to RaceDay Scoring

● ChronoTrack Live Timers on RaceDay Scoring

● Why try RaceDay Scoring?

● Navigating RaceDay Scoring as a CTLive User

● Recommended Transition Plans

● Support!

● Questions?
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We know, we know

We are well aware that ChronoTrack Live is 
not being discontinued! However, 
ChronoTrack registration is ending in early 
2026, and this may be a good time to try out 
RaceDay Scoring as a solution for your races, 
especially those that use RunSignup as their 
registration provider.

This Webinar is a “how to” and a “why try” 
presentation, not a “you must!”

*Ope is a midwestern term that often replaces 
“excuse me” when bumping into someone



ChronoTrack Live to RaceDay Scoring Transition
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Intended For: 
Experienced timers who use ChronoTrack Live 
as their main scoring software and are 
curious about RaceDay Scoring or looking to 
make a change.

Content: 
Basic introduction about how RaceDay 
Scoring is similar and different, how to learn 
the software through the lens of an 
experience ChronoTrack Live timer.

Will Help:
Provide a foundation for learning the RaceDay 
Scoring platform and a transition roadmap.

Not Intended For: 
Timers new to the industry, Race Directors, 
people looking for their first scoring 
software.

Not Designed To: 
Teach people how to be a timer.

Scope of Assistance:
RunSignup’s staff is a resource for timers for 
help with its RaceDay products. General 
technology questions, computer support, 
and hardware specific questions will need to 
be answered by other resources. 



ChronoTrack Live Timers 
on
RaceDay Scoring
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http://www.youtube.com/watch?v=cm8eSSEEKQ0


Introduction to
RaceDay Scoring 
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Navigation
Side Bar
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Home - High-level view of race setup and progress, including 
Leaderboards, Recent Reads, Race Progress, and Start Times



Navigation
Side Bar
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Sync Settings - Manage fields coming either from RSU or external 
registration, create Custom Fields, enable the bi-directional sync



Navigation
Side Bar
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Participants/Teams - View of participants and teams, import, add or 
update entries, mange BibChip setup



Navigation
Side Bar
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Streams - Setup, view, manage data streams (either file or direct from 
hardware/middleware)



Navigation
Side Bar
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Locations - Manage the locations used in the race, set time parameters 
and Gap Factors, define what is a “used read” or Occurrence, see 
Scored and raw Reads



Navigation
Side Bar
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Scored Events - Define high-level scoring of events - set allowed times, 
define start and finish locations used, set start times, set up Team Scoring



Navigation
Side Bar
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Corrals - Set up or manage corrals, including start times (which override 
the Event start time) and assignment rules



Navigation
Side Bar
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Segments - Set up different splits/segments of the race - this might be 
splits (road races), or segments (triathlons)



Navigation
Side Bar
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Age Groups/Team Types - Define Age Groups and awards structure



Navigation
Side Bar
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Scoring - View/edit the underlying architecture of the scoring.
**This is a very advanced piece of the puzzle**



Navigation
Side Bar
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Reports - Scoring reports for printing, sending live results, producing 
awards reports and other outputs 



Navigation
Side Bar
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Edit History - At-a-glance list of edit history for all participants, including 
old values, timestamps of changes, source of the change, and easy links to 
any Data Actions or Data Checks that enacted those changes.



Navigation
Side Bar
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Data Actions- View, set up, or modify Data Actions or Data Checks which 
either automatically perform an action when a trigger is met, or allow for 
the assessment and perform actions on participants who meet a set 
criteria 



Navigation
Side Bar
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Notifications- This is the area for setting up the RaceJoy integration to use 
real-time chip data from RaceDay Scoring with RaceJoy’s participant 
tracking and Predictive Pace. Please reach out to info@racejoy.com for 
more information on these features!

mailto:info@racejoy.com


Why ChronoTrack Live 
users should try
RaceDay Scoring?
A modern piece of software with seamless 
integration

22
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Why try RaceDay Scoring?
It’s Modern: 
Easy to follow interface allows for less 
experienced timers to excel, while more advanced 
features give room for seasoned timers to 
customize results and scoring setups.

Bi-Directional Sync: 
Database information from RSU and the CheckIn 
app updated to scoring software in real time.

Timer Dashboard/Backup Management:
Cloud backups allow for easy and efficient 
management of scoring setups across a 
company with multiple timers and at-a-glance 
views of Race progress from the timer Dashboard

RaceJoy Real-Time:
Integrate chip reads with real-time tracking and the 
new Predictive Pace feature.

Easy to Teach: 
RaceDay Scoring has a low barrier to entry, making 
it ideal to teach to timers new to the industry. 
Basic reporting and age group setup can get a new 
timer live streaming a race right out of the box 

Development Investment: 
We invest a LOT of time and effort into supporting 
and improving RDS - updates weekly and feedback 
from Timers encouraged and used.

Support:
Dedicated support staff 7 days a week, one-on-one training, 
Timer Summits and continued education.



Navigating 
RaceDay Scoring
As a ChronoTrack Live User
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Creating a Race in
ChronoTrack Live
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Creating a Race in
ChronoTrack Live
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Creating a Race in
RaceDay Scoring
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Creating a Race in
RaceDay Scoring
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Adding a Device
ChronoTrack Live
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Adding a Device
ChronoTrack Live



31

Adding a Stream in
RaceDay Scoring
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Adding a Stream in
RaceDay Scoring
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Adding a Stream in
RaceDay Scoring
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Adding a Timing Point
ChronoTrack Live
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Adding a Timing Point
ChronoTrack Live
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Adding a Timing Point
ChronoTrack Live
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Adding a Location in
RaceDay Scoring
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Adding a Segment in
RaceDay Scoring
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Adding a Time Shift in
ChronoTrack Live
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Adding a Stream Adjustment in
RaceDay Scoring
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Adding a Stream Adjustment in
RaceDay Scoring
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Adding a Tag Filter in
ChronoTrack Live
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Adding a Bib Filter in
RaceDay Scoring
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Adding a Bib Filter in
RaceDay Scoring
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Adding a Min. Time in
ChronoTrack Live
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Adding a Gap Factor in
RaceDay Scoring
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Monitor in
ChronoTrack Live
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Console in
ChronoTrack Live
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Flagged Athletes in
ChronoTrack Live
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Dashboard in
ChronoTrack Live 2.0
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Dashboard in
ChronoTrack Live 2.0
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Dashboard in
ChronoTrack Live 2.0
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Dashboard/Home in
RaceDay Scoring



54

Dashboard/Home in
RaceDay Scoring
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Data Checks in
RaceDay Scoring



Transitioning to
RaceDay Scoring
Re-Score -> Parallel Score -> RDS
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Creating a transition plan to
RaceDay Scoring

Download RaceDay Scoring and get Certified

Set up a One-on-One Training

Re-Score an old race

Score in Parallel

Score on RDS



Software - Download



Software - License Management

Only one RaceDay Suite License 
needs to be purchased for each 
timing organization. 



Software - Purchase Subscription
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RunSignup Timer Certification Program
 https://info.runsignup.com/products/raceday/raceday-certification/

https://info.runsignup.com/products/raceda
y/raceday-certification/

https://info.runsignup.com/products/raceday/raceday-certification/
https://info.runsignup.com/products/raceday/raceday-certification/
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Book One-on-One
Training

 https://info.runsignup.com/products/raceday/raceday-certification/

https://calendly.com/rsu-race-day-tools 
(Also available for Group Trainings)

https://calendly.com/rsu-race-day-tools
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How to re-score races in
RaceDay Scoring

What you will need:
● Participant Database
● Reads

○ Middleware file (SimpleClient may be 
easiest for this)

○ File (more on that in a moment)
● Original results (not required, but helpful)
● RaceDay Scoring

What’s a good race to re-score?
● Recent races
● Races you know you had to make 

corrections in
● Races that have a frequently used 

setup (e.g. universal Start/Finish)
● Races you plan to use RDS for next 

year (you can easily Renew your setup 
once you’ve tested it out)
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How to import
Participants from CSV

Graphic Elements For Use

https://help.rdscoring.com/support/solutions/articles/17000079210-import-participants-from-a-csv 

https://help.rdscoring.com/support/solutions/articles/17000079210-import-participants-from-a-csv
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How to import
Participants from CSV

Graphic Elements For Use

https://help.rdscoring.com/support/solutions/articles/17000079210-import-participants-from-a-csv 

https://help.rdscoring.com/support/solutions/articles/17000079210-import-participants-from-a-csv
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How to create a
File Stream

Graphic Elements For Use

https://help.rdscoring.com/support/solutions/articles/17000079934-configure-a-file-type-stream 

https://help.rdscoring.com/support/solutions/articles/17000079934-configure-a-file-type-stream
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How to create a
File Stream

Graphic Elements For Use

https://help.rdscoring.com/support/solutions/articles/17000079934-configure-a-file-type-stream 

https://help.rdscoring.com/support/solutions/articles/17000079934-configure-a-file-type-stream
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Never hesitate to
Get Help

Graphic Elements For Use



We have help!
So. Much. Help.

● Certification Courses
● Onboarding Guide
● How-to support
● On-going training
● Support personnel 
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RunSignup Timer Certification Program
 https://info.runsignup.com/products/raceday/raceday-certification/

https://info.runsignup.com/products/raceda
y/raceday-certification/

https://info.runsignup.com/products/raceday/raceday-certification/
https://info.runsignup.com/products/raceday/raceday-certification/


In-Product Help
Search

Help Button Tutorials

Help tools while you’re walking through the product.



Support Contacts
RunSignup Support
● info@runsignup.com
● Seven days a week

RaceDay Scoring Support
● Open a help ticket from RaceDay Scoring
● raceday@runsignup.com
● Schedule training with Soren: 

https://calendly.com/rsu-race-day-tools

mailto:info@runsignup.com
mailto:raceday@runsignup.com
https://calendly.com/rsu-race-day-tools


2025 Timer
Industry Survey

Share your insights! 
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https://survey.zohopublic.com/zs/VkD5qO

https://survey.zohopublic.com/zs/VkD5qO


2026 Timer
Education Summit

January 27 and 28
Tampa, Florida

● Two Main Educational Tracks:
○ Introductory and Timer Certifications
○ Advanced 

● AI Workshops
● Technology Demo and One-On-One Training
● Morning Run and Live Tech Demonstration

Plus, Timer Collaboration and Networking
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Questions?


