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Meet the Onboarding Team
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Today’'s Agenda

Initial Race Wizard
e Payment Account Setup & Troubleshooting
e Race Dashboard

e Participant Data

e Free Race Website

e Free Email Builder

®RunSignup Signup  OGiveSignup



Event Setup

6 Step Race Wizard

®RunSignup ©CiveSignup



Create A Race

m RunSignup.com @ Create a Race Button

Q Find a Race Create a Race
®RunSignup @

Products Use Cases ~ Al v Pricing Knowledge Base About ~

@ K

Create Amazing Events

Power your race from registration through RaceDay
with RunSignup’s expertly crafted, allin-one plat‘?brm &

Q0 ©0



Create A Race

m RunSignup.com @ My Races @ Create a New Race

®RunSignup

Profile

41 Admin

Create a New Race Create a New Simple Race

{ ! My Races

Upcoming Races (2) Past Races (21) Deleted Races (Admin Only View) (5)

RACE DAYS TO GO

@ NManintain ta Qaa Rarainoa

SIGNUPS

SIGNUPS LAST YEAR

TOTAL $

Q0 00



Race Wizard Step 1

Event Basics

RUNSIgQNUP

2

Events

Basic Info

e Event Basics >> Name,
Dates, Times, Location

e A summarized description

N m Race Wizard @ Step 1

/7 Let's Create Your Race

Race Name *

Race Description *
File Edit View Insert Format Tools

Avey B IV =k iS g o 12pt v IEv

Paragraph v

p Gtiny ,

Location Information

Location Description




Race Wizard Step 1 0 EIory

Location Information

Location Information

Address Line 1 *

‘ 300 Mill St

Address Line 2 Country *

Zip Code *

‘ ‘ ‘ US - United States

v ’ ‘ 08057

City * State/Province *

Timezone * &

’ Moorestown ‘ ‘ NJ - New Jersey

v ’ ‘ America/New_York (-0400) — [Eastent  w ‘

e Areal zip code must be used

e Virtual races >> placeholder for address can be Anywhere/Everywhere

e Check Your Timezone!



Race Wizard Step 1

Race URL m Race Wizard @ Step 1

Race URL *

The URL may only contain letters and numbers, This URL cannot be changed after creating the race

Please don't use the race date/year or phrases such as “FirstAnnual” in the URL! This will not work well when you renew the race for future years

https://runsignup.com/Race/NJ/Moorestown/ TheBestSKEver

e Important To Note | Do not use a specific date/time like “5th Annual” or
the year in the URL - this URL will be used year after year for your race.

e Custom Domains are a great option



Race Wizard Step 1

Event Setup

e Event Name | Include
the distance

e Important! Race Type

e Add all of your events
if applicable

m Race Wizard @ Step 1

o

Set Up Your Events

@it
Event Name* ®
E |
E.g. *1/2 Marathon”, “5K Run", “Kids Run”, etc.
Type *
Run or Run/Walk v ]

Run or Run/Walk |

Virtual Race / Challenge
Nonprofit Event
Run Only

Walk Only

Race Walk
Wheelchair Race
Triathlon

Duathlon

Bike Race

Bike Ride

Mountain Bike Race
Gravel Grinder
Fundraising Ride
Trail Race

Open Course Trail

Ultra
i 4+ Add Another Event )
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Set Up Your Events

Race Wizard Step 1-----

Hybrid Events

e Virtual & In
Person must be
separate events

Eg."1/2 Marathon', "5K Rurr, Kids Run’, etc

Type *

Run or Run/Walk

This is used to classify your event for better searching,

) In-Person Option

Start Time * End Time  CopyStart Date

10/20/2024 O 9:00 AM v mm/dd/yyyy) AM ¥
Time will be hidden for virtual races. Time will be hidden for virtual races.
Copy to all events Copy to all events.

@t

Event Name* ®
[ Virtual 5K ‘
E.g. "1/2 Marathon", “5K Run", “Kids Run", etc.
Type *

Virtual Race / Challenge v, ‘ ° -

(®) Let participants submit their own results

() Is this virtual event a challenge?
Accept Submissions Starting * Accept Submissions Until ~ Copy start Date

10/20/2024 O 9:00 AM v mm/dd/yyyy® AM v

Time will be hidden for virtual races

Copy toall events

Race Wizard () Step 1

Time will be hidden for virtual races

Copy to all events

=+ Add Another Event

Q0 ©0
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Race Wizard Step 1

Processing Fees

Processing Fees *®

d Pass It, Cover It, or Spllt It. @ Processing fee paid by race registrant.

O Processing fee comes out of the charge.

O Half of processing fee is paid by race registrant and half is taken out of the charge.

Donations, products, and events all have individual options for processing
fee application

mRace Wizard @Step1 0 O 06



Race Wizard Step 1

Flexible Gender Options e Your timer needs to know what
gender categories you offer

Gender Options ®

‘ Support non-binary selection. D Allow “Prefer Not to Say” option.
ne x
Edit Participant There is no non-binary option because
this race has not enabled the setting to
Editing Bob Bickel's Registration support it. The setting is not enabled by
Persnnal infodnation default because it can break timing
' software. You can contact the race and
F . iddl -
et ame i ask them to enable the setting. Please
Bod be polite as the race director might not
have known the setting exists or their
Date of Birth Getndcr | o 'g
() Male Female (@) Non-Binary timing software hasn't been updated
01/01/1958 () = > o

yet.

O Male (O Female ®
m Race Wizard @ Step 1

13



Race Wizard Step 1

Timer
Timers
You have the option to give timers access to your race to manage participants and upload results
‘ Search by company name, email, contact name, etc. n
Why Hire A Timer?

e Accurate and Reliable Results
e Data Management and Reporting
e Integration with RunSignup

e Finish Line set up

To find a timer on RunSignup >>

https:/runsignup.com/timersearch
m Race Wizard @ Step 1



Race Wizard Step 2 © IIETIORTE

Timer 3 4 5 6 7

Basic Info Events Registration Giveaway Your Page Payments Finished!

(& Modify Multiple Events

e Basic information
abOUt your race 9 150 Mile Mountain Bike Ride

Please note that 5 people are already registered for this event.
event(s).

Event Name * ® Type *
[ 150 Mile Mountain Bike Ride } Mountain Bike Race v w
E.g. "1/2 Marathon", "5K Run", "Kids Run", etc. This is used to classify your event for better searching

*%* Ni

g D | Stance Start Time * End Time (Optional) copy start Date
is how it will be listed | osnsam 0 700 v || o -
On the RunSignUp Distarice (") Free Event

150 Miles v Registration for this event will be free.

C a I e n d a r, Ihws is used when someone searches for races by

Additional Event Information Age Calculation Base Date (Optional) ®

mm/dd/yyyy O




W—;_—‘

L] L] Basic Info Events Registration Giveaway Your Page Payments Finished!

Race Wizard Step 3

Price Increases 9 150 Mile Mountain Bike Ride

Registration Periods

The start time for this event is Fri May 15, 2026 at 7:.00AM EDT.

L P ri ce I ncreases Registration Opens * Registration Closes *  Setto Event Start Time Event Fee *

1]
[08/20/2025:! 12143 PM v ’ {12/31/20250 11:5 PM v ] § 12000
America/New_York Time America/New_York Time
. f . Registration Opens * Registration Closes * Set to Event Start Time Event Fee *
E S R m @
L4 Vent peCI IC eqU”e ents tm/m/zozan 12/:00 AM v ] [03/31/20260 11:5 PM v J [3 140.00 J
America/New_York Time America/New_York Time
[ Additional Registration Options: ~ ]
Another Registration Period
(") Disable Registrations

Upload Registration Form

Choose your PDF

Maximum Number of Participants Limit Event Registration by Age Limit Event Registration by Gender

400 . o ((JMale () Female Any Gender

Leave blank to allow any number of participants.

Private Event Code

May only include letters, numbers, dashes and
underscores.

|

You can set up private events that do not display on the race page or registration page. If set up, you must send out specific links to sign up for the events. The link
is https://runsignup.com/Race/Register?raceld=189681&privateEventCode=ABC where ABC is replaced with the private event code you set.

Which fields are required for race participants?
Gender A\ Date of Birth Address City State Country Zip Code Phone

Race Wizard @ Step 3



Race Wizard Step 3

Waiver

e Multiple Signing options

e Multiple Waivers If
necessary

Race Wizard @ Step 3

Waivers

Waiver *

When registering multiple people, require each registrant to agree to the waiver separately. (Normally, it is a single checkbox )

How Do Registrants Agree to Waiver? *

(®) Ccheckbox

() Name

() Initials

(C) Name & Date

(O Name & Date of Birth
(O Initials & Date of Birth

D Require the registrant to scroll through the full waiver.

() Allow the registrant to skip signing the waiver. They will be sent an email with instructions to sign the waiver after their initial registration. It is your responsibility to
be sure that all participants have signed the waiver.

File Edit View Insert Format Tools

Paragraph v B I U S E L S 2

In consideration of you accepting this entry, |, the participant, intending to be legally bound do hereby waive and forever release any and all rights and claims
for damages or injuries that | may have against the Event Director, RunSignup.com, and all of their agents assisting with the event, sponsors and their
representatives, volunteers and employees for any and all injuries to me or my personal property. This release includes all injuries and/or damages suffered by
me before, during or after the event. | recognize, intend and understand that this release is binding on my heirs, executors, administrators, or assignees

I know that running a road race is a potentially hazardous activity. | should not enter and run unless | am medically able to do so and properly trained. | assume
all risks associated with running in this event including, but not limited to: falls, contact with other participants, the effects of weather, traffic, and course
conditions, and waive any and all claims which | might have based on any of those and other risks typically found in running a road race. | acknowledge all
such risks are known and understood by me. | agree to abide by all decisions of any race official relative to my ability to safely complete the run. | certify as a

material condition to my being permitted to enter this race that | am physically fit and sufficiently trained for the completion of this event and that a licensed Y:
p

to Race » Registration » Dates, Pricing, & Options



Race Wizard Step 4

Giveaways

e Recommended >>Image
Upload

e Check Sizing

e Alternative Options

Race Wizard @ Step 4

©

Giveaways

5K

@® Yes (O MNo  Doregistrants receive a giveaway? (.g. shirt)

Giveaway Description* ® Additional Details

\T—Sh\". } File Edit View Insert Format Took

Pasgrzsh v | A v 2 v B I Y EE &
Stop Collecting Giveaways After

Kt
mm/dd/yyyy [m]
Taxable item Code
Default v ]
Choose your image
You 2sn ugioad e, J093. 403 o gH ks,
Suppested Image stze: wmags height 200 phisla. IMags width wik b6 acjusted
GIVEAWAY OPTION DESCRIPTION EXTRA PRICE (OPTIONAL)
‘ Small ] s &
| Medium ‘ s =
Large ‘ s =
‘ Xlarge } s Eﬁ

Changing Giveaways

You can allow users to update their giveaway information up until a specified date by tumning on this setting in the Participant Management section.

Save & Continue

o



Race Wizard Step 5

Branding

e Upload Your own Logo!

e Add a custom banner
(2400x800), or click “Select
from Available Banners” to
choose one from our default
options.

m Race Wizard @ Step 5

©

Customize Your Race Page

Race Logo

Browse
ide and at least 75px tall
i

Race Default Icon Logos

o fogs o 0

(E3)

Race Banner Image

Suggested dimensions: 1200 pixels by 400 pixels.

Choose your image
You can upload .png, .jpeg, .jpg, or .gif files.

Current Banner Image
RER 5% 1€,

Select from Available Banners

e using Race > Race Page > Race Theme in the race dashboard
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Accept Payments

Race Wizard Step 6
Payment Account Setup

Let's Get Started!

e C(Create or use existing

In order to get paid on RunSignup, Race Directors must create a payment account so we can pay you

This is essentially the same s setting up a retail banking account.

‘ eate New Payment Account
Accept Payments

How would you like to get paid?

Create New Payment Account Use Existing Payment Account Other Options

Send Setup Instructions by Email

(O You can enter an email address here to send instructions to someone else to set up a
payment account for this race. By doing so, we will also give this person limited access to

e IMPORTANT! Payment Account approval can take time
if manual checks are needed. Make sure you start this i P S

transactions at the moment.

payment account

e Other Options

process several days before you plan to open Test Mode

(O Use this option if you just want to test registration without actually accepting credit card
payments. When you are ready to accept transactions, you can set up your payment account

registration!

Volunteer and Free Event Mode

Use this option if your race only has volunteer or free events. When you are ready to accept
transactions, you can set up your payment account by coming back to this page.

Race Wizard @ Step 6 060



Race Wizard Step 6

Payment Account Errors

/A The Payment Account For This Race Has Not Been Saved!

Please make sure you save your payment account information once verification is completed. You will need to click below to save the account information and then save it to your Race.

We found some items that need correction.
e Initial Onboarding not e

© Correct ltems Now o /A Submit With Errors
C O m p I et e Provide some more info to get approved immediately. Approval might take longer; we'll update you by email.
. . Account Status
e  Submit With Errors

e Document uploaded needed

We found the following errors:

/\ Bank account couldn't be verified.

Additional Details: The bank account couldn't be verified.

Potential Remedies: You can try one of the following to resolve this issue.
« Use different bank account.

» Upload a bank statement.

Here is how you can resolve these errors:

9 Upload Routing: Account Last 4: Recent Bank Statement

To complete setting up your payment account, please provide one of the items from the following list. Be sure your

« Bank statement (preferred within the last 2 months).
« Voided check.

« Screenshot of online banking environment. 0
« Letter from bank stating account holder name and number.

Race Wizard @ Step 6



Race Wizard Step 6

Payment Account Troubleshooting

e Documents accepted
o Voided Check
o Bank Statement
o Letter from the bank
o Screenshot of online
banking

m Race Wizard @ Step 6

Maria Jones

123 Home Street
Wichita, KS 67212
PAYTOT

ORDER O

1001

1\2 345678

$

ATE:
DOLLARS

<» YOUR FINANG
@"‘ KSOOQ] \

/

l EELSB?B“I 1001001237

1001




Race Wizard Step 6

Payment Account Troubleshooting

Common Mistakes that lead to rejected payment

e IVEd l'
I K Haf
n A L M' vy | b L {1 <
accounts Four budcd dotleys — AT ...\'.
o  Ripped or stained images I NECIRABLE Pty \
v -!". /- -
o Selfies Wie BI008ELe — ' \

o  Blurry images

o 0Old documents

o Documents with writing/redactions
o Used checks

o Incorrect documents

m Deposit Slips

m Banking agreements
o  Mismatching data

m Race Wizard @ Step 6 060



@®RunSignup

¥ Race Dashboard

Let's Create Your Race

Ra C e Wi Z a rd Fi n is h ed ! Special Event 2 (This Race is in Draft Mode)

Basic Info Events Registration Giveaway Your Page Payments Finished!
Th . ¢« Congratulations!
ese Settlngs are Yy Yourrace page is in @@L GRS
RECOMMENDED!
Recommended Settings
We recommend the following settings for you. If you would like to opt out, simply uncheck them before submitting.
Event Insurance
Referral Rewards
Enable Eam 20% on InS sance fevenue pnersted Wit oot Gt Increase race registrations by allowing participants
O - race by allowing participants to purchase event Cursaty NOTERsbed 10 earm rewards for referrals, Participants will
insurance in the event they can not attend such as e & 020 oot i thiy rafar 5 s
Injury, work travel, or 20 other reasons. =
Price Increase Emails
O Incomplete Email
Enable Eain Automatically send emails o previous participants
e send reminder emails t who

Curenty NOTERSDISS 0 ajert them of upcoming price increases. This
have not completed their registration.

I I t E . I creates a callto action to close more registrations.

ave and Finish
. .
e} P rice | ncrease Em ai Socanion ore soutive s e s cange e you s Bibonr

Visit Your Race Website Go to Your Race Dashboard

Go take alook at the race website you just made! Get familiar with how to manage your race through

the dashboard.

Race Wizard @Finished



Race Dashboard

Navigating the Dashboard

®RunSignup Sighup ©GiveSignup



How to

Access Your Race Dashboard

Access Point 1

e RunSignup.com

e Loglin

e Click on Profile Picture or Person
Icon

e My Races

o | o Y

Pricing ® RunSignup

» l Profile

'BIKE ¢+

ﬁ My Ticket Events
p cE

€ My Charities | i
! ¥ © My Email Marketing -

;‘;- My Membership Organizations

B

B

‘.-.‘- My Partner Account

© Help

. < SignoOut



http://runsignup.com

How to
Access Your Race Dashboard

Access Point 2

e Login

e RunSignup Profile
(https://runsignup.com/Profile)

e Director Links (at the bottom)

e My Races

Director Links

\ARETES

My Email Marketing

My Organization Websites

Race Payments

Payment Accounts

®@RunSignup

Race Dashboard

Go to your dashboard for this race |

Profile
Admin
My Races

My Payment Accounts

Help

Sign Out



https://runsignup.com/Profile

How to
Access Your Race Dashboard

Access Point 3

e RunSignup race website
e Click on Profile Picture/Person Icon
e Race Dashboard

T

@ RunSignup

Race Dashboard
Go to your dashboard for this race |

Profile
Admin
My Races
== My Payment Accounts
Help

Sign Out




Race Dashboard

Menu Search

(R Mountain to Sea Race ¥ Search by Name, b, Emai etc. Q. (@

RACE DASHBOARD ”
May 15, 2026 9 Pisgah Forest, NC 28768 Race Status: ## View Website &' Signups: 9 v

Menu Search Race DaShboard

What's New

Overview Transactions Promotion Demographics Registrations

Dashboard
Race Date Range a
RaceDay Tools ‘ LastZ.Days v ‘
Participants
PAGEVIEWS SIGNUPS TRANSACTION $
Reports @ pi 2 [ $0 T4
Previous Year: 0 Previous Year: $0

Email Marketing V2

25

Email Marketing (Legacy)

Promotion 20 /O\



Dashboard Settings

Menu Size
Entire Dashboard

What's New
Dashboard

Race

RaceDay Tools
Participants
Reports

Email Marketing V2

Donations

Fundraising

Financial

Photos

SHOW MORE

m Profile @ Dashboard Settings

What's New
Dashboard

Race

RaceDay Tools
Participants
Reports

Email Marketing V2

Email Marketing
(Legacy)

Promotion
CRM

Donations

Fundraising

Store
Financial
Volunteers
Sponsors

Photos

Multi-Race Registration




Dashboard
Data Expansions

e Total Signups

e Total Registrations

e Registration by Event
e YOY comparisons

e Last 30 Days*

e Days remaining*

On Your Dashboard

Colorado Springs Marathon, Half, 5K, and Kids K ¥

September 30,2023 9 Colorado Springs, CO 80903

LAST YEAR ®

Total Registrations

Marathon 344

Half Marathon 969

5K 669

Kids K 90

Virtual Marathon 10

Virtual Half Marathon 30

Virtual 5K 53

Virtual Kids K 4

Team RWB Relay (Invite Only) 20

Today 4
Yesterday 13

Last 7 Days 46

Race Status:

Search by Name, Bib, Email, etc. ' Q

View Website (%' Signups: 1,224 ~

‘ THIS YEAR ® YEAR BEFORE LAST ®

Paid Online
$0 Entry

Imported

Paid Online is the number of active registrants who paid more than $0.00 to
enter this race.

$0 Entry is the number of active registrants who paid $0.00 to enter this race.
Imported is the number of registrants who were imported.

For more detailed reporting, please use the Participant Report

Note: These figures do not take into account post-registration actions,

including transfers.

Last 30 Days 368 230

With 107 Days Remaining 1,224 676

Total §

$75,237.20 $131,230.80

$72,049.65

Q0 O 60 31



Standard Questions

Easy for a participant (they're saved in the profile) and generally
recommended to add as a best practice.

@ Emergency Contact Name
@ Emergency Contact Phone
@ Sign up for text message updates from the race.

Go to the text messaging dashboard to send messages to participants. Please
note that we need to approve your race before you can send messages. If you plan
to use this feature, please contact us before participants register.

m Race @ Registration @ Questions

32



Search Participants

Search Common Fields Search All Fields
10/31/2023 Events

Participant Report | =

Last Year's 5K

Primary way to view your participants in your race [ —arosozzeens — IR

|

@ Exact Match

pdate Report Cancel

View Participants

Pa r-t | Cl p a nt man ag eme nt 2023 - Event Name, Event Name 2: 7 Participants
Can occur here aS We” /A Save as Custom List & Send Email

Page 10f 1

. Ref u n d S REGISTRATION REGISTRATION RACE AMOUNT
- S = -w S SHIRT EAD S EESSTETON

D efe r ra | S 72601191 James Event 07/19/2023 5:40pm  Male james.armington@runsignup.com $0.00 $0.00
Armington Name MDT

[ ]
e Transfers
. I nfo ed itS Search Participants

Search Common Fields Search All Fields
Gender Country/State Date of Birth
e Search Past Events : o) Lowern :
Registered Since Registered Until Registration Status

. S a rch a I I Fi I Is C a n b e mm/dd/yyyy [=] mm/dd/yyyy [=] [ Active or Pending Lottery Selection
e e Beginning Registration ID Ending Regstration ID Imported
u S ed f O r I I I O re S p eC I ﬁ C Starting Bib Number Ending Bib Number Team Fundraiser ID
searches

Single Use Reserved Entry Code Multiple Use Reserved Entry Code

Update Report Cancel

Reports @ Participants @ View Participants °




Customize ERORNGENIONS! Ry [EVRORTGRIONS

Participant Report

Customize Export

Search/Change Event
Download Report As CSV
. .
® C u StO mize Vl ewWs | Customize View I Download All As CSV
| Download Report to Google Sheets
Save Report
® AII boxes that are Orange | Download All to Google Sheets
. View Saved Reports View Participants Download Report As PDF
will be added to the report
Summary Info Set Up Export to Email List Bend email
when you update
Download Report to Dropbox
View Im pons Pick Common Columns to Displi

@ Name Hy-Tek Export

o EX p 0 rt re p O rtS i n a Va ri ety Of Hidden Fields ¢ g e Webscorer.com TXT Export =iy

() Race Fee (0 ffine Payment Amount

formats
Webscorer.com CSV Export
. o (B Registration D () Resutts URL
| Graphical Reports & S Sp
0O MailChimp Export () Registration Add-Ons
() Store Purchases. () Registration Notes
() Reserved Entry Code O country

Build Bib Labels

() Make this the default report | see when I'm logged in.
Some race specific settings will not be included in the default

Update Report Cancel

Reports @ Participants @ View Participants 000




Enable Donations

Let's turn on donations!
Sometimes people can't participate in your race, but they would still like to donate. Create a new stream of revenue for your events by enabling donations.
Donations also open you up to tons of other great features in RunSignup, like:

« Fundraisers

+ Fundraiser Teams
+ Goal Thermometers

e Turn on Donations

e Customize logo and o
add deta]ls 10/02/2023 &

Donation Levels

Description/Additional Information * DONATION AMOUNT -

PY Donatlon Levels Hle Edit ‘View Insert Format Tool

Paragraph viAvev| B I VU|EE|&L

=19 S 5.00 Foundation ]

Help us raise money for our cause!

$ 20.00 Wall

ab

$ 50.00 Roof

ab

P

) Add Donation Level

Donation levels will be sorted by amount

Donations @ Setu p/General Settings Users will be also be given the option to enter their own amount




Coupons
'\o
Step 1 | Name your code o

Step 2 | Determine discount (% or$) .
Step 3 | Choose discount type |
Step 4 | Eligibility dates b

Step 5 | Apply code to items

Step 6 | Set up restrictions

<<<<<<<<<<<

Weres SETOIN

S

%

+|$ 0.00

M On 5300, e discourn wil be $5.00

-

Lt

oung Type *

pon Expres

y ,
=

36



Race Website

Your race page! It's mostly complete.

®RunSignup Sighup ©GiveSignup
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EVENTINFO  DONATE  RESULTS  PHOTOS  AGGREGATE (1,845 MI) TEAMS

Race Website/Page S

Utah National Parks Virtual
Challenge

369-Mile Virtual Challenge will be back in 2023

=3 e

To enhance it you can: EVENTS
e Showcase your brand CHALLENGE WEBSITE

Additional challenge information can be found at http:/www.utahparkschallenge.com.

¢ Add unlimited content PLACE

Anywhere - The Event Is Virtual! In spirit, though... we are touring Utah's Mighty 5® National Parks

.
¢ Organize DESCRIPTION
The Utah National Parks Challenge is a virtual race series that challenges participants to complete 369 miles (the distance through all five of the Mighty 5®

national parks in Utah) and offers five additional park-themed virtual races with unique distances

¢ Include key information —

You must be a participant to view this content.

CHALLENGE SWAG
You must be a participant to view this content.
OUR BENEFICIARIES

ZION
NATL PARK - CANYONLANDS
FOREVER 1] Natural Association

PROJECT




Race Theme

Race@ Race Website @ Race Theme @ Race Template

Choose your Race Template:

e Vertical or horizontal navigation
e Design & layout elements

e Add social media feeds

e Tagline & Countdown Clock

Theme

0 Race Template

Choose a template below.

All our templates are mobile/tablet friendly and packed with lots of innovative features.

©)

Vertical Navigation

Great for websites with lots of pages and
information.

Horizontal Template Options

Design & Layout

Homepage Hero Image Layout
(@ Default Layout ®
(O Alternative Layout ®

Race Name Display
(@ Always show race name.

Hide the race name on mobile devices.
b Always hide the race name.

Horizontal Navigation

Perfect for making a big impact with larger
full screen images.

Social Media

Header Color

@L X XK )

Navigation
() Always expand “More” menu on desktop.

Cuppa Cocoa 5K

Saturday, February 18th 2023

Rochester, NY 14610 US

f v o

Virtual Option

Live/In-Person Cuppa Virtual Cuppa Cocoa 5K

Cocoa 5K $20
$25 Registraion Opens December 31, 2022
e a1 1200am EST
9:00AM EST

Registration Opens December 31, 2022
2112:00am EST

Homepage Custom Content

Events Display
@® Grid
Q) List

Footer

(@ Show Race Logo
() Hide Race Logo

Footer Platform Branding
@) Show “Powered by RunSignup"
*) Show RunSignup Logo

39



Race Theme

m Race@ Race Website @Race Theme @ Race Logo

Upload your Race or Event
Logo or use one of the icons
provided.

),

CM (/% conr
sk

o
9
5™

o

o

o}

F- R

40



Race Theme

m Race@ Race Website @Race Theme @ Banner Image

Upload a custom
Banner Image or choose
from one of the many
default images.

Custom Banner Size:
2000 x 800

o Banner Image

/A You have the cover page enabled.
The banner image set here will not display on the race page.
Please visit Cover Page setup to edit the current banner images on your page.

(O pelete Banner

Upload New Custom Banner Image ®

Custom Banner Images @
P ] T 3
o Gy |o T | o
anner

Default Banner Images ®

oy

@ Choose your image
You can upload .png, jpeg, jpg, or .gif files.

41



Additional Page Features

RACE INFOv

RACE INFO DONATE

Custom Wording for "Race”

MOUNTAIN BIKE GEAR

race

Mountain to Sea Race e

If you don't want the text on user-facing pages to sa
Please be sure that the text you enter makes sense

Customize the Event |
m help.runsignup.com/support/solutions

FrisMay.4'5; 2026
Pisgah ForestiN@28768 US

son -

REFUND POLICY RACE INSURANCE
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IRTUAL RUN INFO EVENT INFO MERCH

Free
Upgraded Features

Take your site to the next level!

®RunSignup Sighup ©GiveSignup



Website V2

A robust website builder

e Customizable website builder

e Built-in registration, race info,
and fundraising tools

e Image Gallery, Image uploads,

e Mobile-friendly pages for
participants and donors

0 Races: Website Builder

TR\
T8

Scéot
i gotaizq Rt

¥

it

m Race @ Website V2 @ Website Builder

(7 View Page
° Theme Options *

Navigation

Cover Page

Iﬂlnfo
@ ' Race Info

History

USATF Certified
Course
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Email Setup + Marketing

e Professional email editor with flexible
layouts

e Audience targeting and recipient
management

e Scheduling, previews, and test sends

e Built-in performance tracking and insights

m Email V2 @ Send Emails




Thank You For
Jomlng Us Today
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