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Memberships
Introduction
Manage members, renewals, and finances all in one 
place. 

● Not just running clubs - Anyone that has a 
membership organization

● Core Benefits: 
○ Membership Management
○ Outstanding Website
○ Automatic Renewals
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Membership Flexibility
Duration

● Yearly
○ Ending on a specific day (I.E. 12/31)

■ Can be prorated or flat fee
● Monthly

○ Rolling (based on date of joining)
● Date Range

○ Specific dates
○ No auto-renewals

● Daily 
○ Rolling (based on date of joining)
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Membership Flexibility
Type
● Individual

○ One person
○ Can be age-based

● Family
○ Multiple people under a 

single membership
● Organization

○ Organizations as members: 
I.E., running clubs are RRCA 
members, a company can 
be a Business District 
member, etc.

6

Memberships Overview



Membership Flexibility
Auto-Renew
● Available for yearly, monthly and 

daily durations
● Can default the auto-renew 

checkbox, but members must 
agree to auto-renewal

● Can renew at original price, or at 
current price at time of renewal

● If legacy clubs are updated, 
auto-renew is available to current 
members after their next manual 
renewal
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Generic
Components
● Email
● Websites
● Store
● Donations
● Questions
● Information Collection
● Financials/Coupons
● Secure Access
● Notifications
● Waivers

Memberships Overview

8



9
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Club Membership
Discounts
● Races (coming soon for Ticket Events)

● Discount

● Specific “Clubs”/Membership Levels

● Require membership

● Prompt to join club/member org

Financial       Pricing        Club Membership Discounts
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Use Cases
More than Running Clubs!

● Running/Cycling Clubs  
● Zoos
● Museums
● Botanical Gardens
● Timers/Event Management Companies with 

membership discounts to build loyalty 
● Professional Associations
● Non-profits
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Membership 
Organization Wizard
Basic Setup



Step 1: Basic Info
● Organization name and 

description
● Contact information
● Location information
● Website URL
● Website visibility 
● Website logo
● Donations
● Gender options
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Step 2: Levels 

● Level name and 
description

● Type of members
● Level purchase settings 
● Pricing durations and 

renewal settings
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Step 3 & 4: Payment & Finish
● Payment account setup
● Access your website and 

dashboard
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Membership 
Organization 
Dashboard
Key Features



Membership Organization Dashboard
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Access to Your Dashboard
RunSignup.com        Profile Image         My 
Membership Organizations

Member Org Website        Profile Image
Member Organization Dashboard



Search Options

● Menu Search (top left): Dashboard 
tools and features

● Members Search (top right): Member 
information
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Generic
Components
● Email
● Websites
● Store
● Donations
● Questions
● Information Collection
● Financials/Coupons
● Secure Access
● Notifications
● Waivers
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Dashboard Analytics
● Snapshot

○ Current snapshot
○ Click into the 

report for each 
item

● Cards
○ Key metrics 
○ Customize/Add 

additional cards
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Dashboard Analytics
● Members by Level

○ Active members at each 
membership level on the first 
day of the month

● Membership Overview
○ Active at any point during 

month
○ Renewed transaction during 

current month
○ Expired during current month 

and did not renew
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Self-Serve Portal

● Allow your members to manage 
their membership

● Select settings under 
Memberships >> Self Serve 
Portal Settings

● Add “Membership Self Serve” 
system page under Website >> 
Website Builder

21

Membership Organization Dashboard



Member Reports
● Individual Members
● Membership Purchases
● Expiring Members
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Financial Summary

● Financial Summary

○ Transactions 

○ Fees

○ Refunds

○ Holdbacks

○ Adjustments 

○ Amount owed
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Additional Reporting Options

● Summary Reports
● Saved Reports: Specific 

search fields and 
columns
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DEMO



Legacy Club 
Upgrades
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Memberships Upgrades

● Click “Upgrade” in existing Club 
Dashboard

● New Tools/Updates:

○ Updated UI
○ Auto-renewal
○ Websites V2
○ Email V2
○ Store V2
○ Membership Self-Serve
○ No Password Required

● View old content under “Legacy 
Content” tab



Thank you!


