
Timer Tip Tuesday
Race Result 
Integration with 
RunSignup
James Harris



Results Publishing from RACE RESULT

Review & Discussion on the Results 
Integration

BI-DIRECTIONAL REGISTRATION SYNC
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Agenda

DEMO02

03 Review syncing best practices



RACE RESULT-RunSignup Results

RACE RESULT to RunSignup 
Terminology Review
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● A RACE RESULT Listing maps to a RunSignup Result Set

● New Results Mapping Area on RunSignup External Partners - 
RACE RESULT Dashboard

RACE RESULT Listing → RunSignup Result Set
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● A RACE RESULT Listing Field Maps to 
the RunSignup “Place” value for that 
result set.

● Select the field in the RACE RESULT 
Listing that drives the overall place value 
for the result set.

● Very Dynamic capability to drive result 
sets based on your RACE RESULT 
scoring configuration.
 

RACE RESULT Field → RunSignup “Place”



RACE RESULT Ranking → RunSignup Division

● RACE RESULT Rankings map to RunSignup Divisions
● Select the RACE RESULT Rankings that will result in 

RunSignup Divisions
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● RACE RESULT Listing Fields map to 
RunSignup Custom Fields if NOT a 
Standard Field Mapping to RunSignup 
(see below).

● All non standard fields will be 
automatically created as RunSignup 
Custom Result fields.

RACE RESULT → RunSignup Standard Fields

RACE RESULT Fields → RunSignup Custom Fields



RACE RESULT-RunSignup Results

Publishing Configuration Steps
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● Add a mapping from for a given Contest 
(i.e. mapped to RSU event_id) to a 
RunSignup Result Set

● Contest + RR Listing == RunSignup 
Result Set

● We create the RunSignup Result Set 

+



Provide the Result Set Meta Data for the 
Result Set



Setup Rankings to Divisions IF you want 
RunSignup Divisions for Age Groups, 
Gender, Master Rankings etc.  No Need 
to map OverallRank since that drives the 
“Place” value for the Result Set.



Setup Splits mapping IF you want 
RunSignup Split Notifications



Setup Sync Times for when results 
publishing should occur.
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1. Create the RACE RESULT Listing to have the 
required RunSignup Fields

2. Create the mapping from RACE RESULT Listing to 
RunSignup Result Set

a. Add RACE RESULT Age, Gender Ranking 
mapping for RunSignup Divisions

b. Add Split Mappings for Split Notifications
3. Set Sync Times Interval Period 
4. Refresh to see sync every 60 seconds

Configuration Steps Review



FAQs

● If something is not mapping correctly when making 
changes to configurations, just delete the mapping 
form at RunSignup and we will create a new result set 
based on your current configuration.

● Split mappings are not required in mapping 
configuration in order for fields to show in RunSignup 
Result set, only if result-split notifications are desired.



● RSUParticipantId is the synced 
RunSignup registration_id and is 
REQUIRED for RunSignup Results

● You can not map a listing to a 
RunSignup Result Set without this 
field detected.

No RSUParticipantId NO Mapping!



Bottom line… If you can get a listing to 
make a table… a RunSignup result set 
will be created based on that table.

Linkage between result sets (i.e. 
Aggregate Team Results) is not 
supported on this interface.  Use 
RaceDay Scoring for advanced Team 
Results if needed.

We use the first section of any multi 
section listing… use contest filtering to 
create single section listings to map to 
RunSignup Result Sets for a given 
RunSignup event.



Let’s See it in 
Action!



20
RACE RESULT Event <-> RunSignup Race

Bi-Directional Sync for 
Registration Data

This is a registration data integration 
into RACE RESULT 12.

RSU

RR



Easy Setup of 
Interfaces

● RACE RESULT Event <-> RunSignup Race

● RACE RESULT
 Two Components at RR

 1. Provide RunSignupInc User Access to the RR Event
 2. Setup Web Hook for RR Changes to Sync Back to RSU

 Show of hands… how many use the sync back ?
 

● RunSignup
 1. Enable RR Sync Interface for RSU Race
 2. Choose Selected RSU Events to Sync to RR
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Must Be FIRST!

OPTIONAL IF Not Using RSU 
Results

Since Inception 1653 Races 
Synced to RACE RESULT



Section Title Goes Here

Provide Access to RunSignup 
to your RR Event
RACE RESULT Event <-> RunSignup Race
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● Access Rights

○ Add Special User “RunSignupInc”
■ Default permissions shown 

(used during testing).

● Web Hook  (Optional)

○ Add “Participant update” type 

with URL provided in Setup Page 

at RSU

○ DO NOT add “New Participant” 

web hook.  RSU will get new 

adds on the Update Web Hook



SYNC INTERFACE & RR OFFLINE EVENTS

● Changes made to participant records when RACE RESULT event is checked out for localhost usage do NOT 

sync to RunSignup Unless Online Forwarding is ON.

● Currently RACE RESULT is not firing WEB HOOK change events for all participant records that were changed 

when offline and event is checked back in.
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Online Forwarding
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Online forwarding is off by default.. If enabled with 
RunSignup Web Hook, then changes from your offline 
RR/Kiosk will sync to RunSignup



Enable RACE RESULT 
on RSU Race
RACE RESULT Event <-> RunSignup Race

● RaceDay Tools -> External 

Partners -> RACE RESULT

● See “setup instructions” 

link for all the details of 

the interface setup 

including WEB HOOK URL 

for RR side of 

configuration.
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Enable RACE RESULT 
on RSU Race
RACE RESULT Event <-> RunSignup Race

● Enable RACE RESULT Sync

● Enter RR Event ID

● Select Events to Sync to RACE RESULT

○ Events selected will create / match to 

CONTESTS at RACE RESULT.
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RACE RESULT 
Contests
RunSignup Event <-> RACE RESULT Contest

● If contests already exist AND NAME is an exact match… we will use that contest, otherwise we will create 
contests for each RSU Event Name that is enabled for Sync
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RunSignup Event <-> RACE RESULT Contest Mapping

We support mapping multiple RunSignup 
events to the SAME RR Contest under 
Advanced Configuration
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Additional Field Names
RunSignup Registration Questions, Giveaways, 
Corrals, Membership, Fundraiser Fields

● IMPORTANT:  Sync of Participant Data is based on 
Exact Match on RR Additional Field Name not 
based on RACE RESULT IDs for those Fields.

● Two Options for Changing Additional Field Names 
after Sync Interface is Enabled
○ (1) Update the Field Name Mapping on 

RunSignup Dashboard page for RACE 
RESULT

○ (2) Change in RR in the Additional Field Area
■ Updated Names will Sync Back to RSU 

on the next Sync Cycle.



Option 1: RunSignup Registration 
Questions, Giveaways, Membership, 
Fundraiser Fields

Change Names at RSU 
Additional Fields

● RR Requires Names to 
be A-Z or 0-9 
Characters only, no 
spaces
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Option 2: RACE RESULT Participants Data 
-> Additional Fields

Change Names at 
RACE RESULT

● RR Requires 
Names to be A-Z 
or 0-9 Characters 
only, no spaces

● Names will update 
at RSU on the next 
Sync Cycle



RACE RESULT Additional Field “Labels”
RunSignup will only update labels under two use cases:
● Additional Field does not exist at RR for some RSU 

Custom Question / Membership Field and we are 
creating an Additional Field at RR
○ Default is the RSU Question or Membership 

Field “Label” from RSU
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● User changes the field mapping Additional Field 
Names on the RSU Dashboard for the next sync 
cycle.  We will update the label to match the new 
mapping name immediately and RR Timer can 
then adjust RR labels as desired.



Additional Field that 
maps RR record to RSU

● The special RR Additional Field 
“RSUParticipantId” will hold 
the RunSignup Registration ID 
for that record.
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Fundraiser Fields are 
supported
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RACE RESULT and Bib Field 

● RACE RESULT requires a Bib Number.
● The Bib Number is unique ID field for RACE 

RESULT.
● The same Bib Number can NOT be used for a 

participant doing both a 5K and Half Marathon in 
a RunSignup Race.  Work with your race directors 
to ensure unique Bib Number assignments 
ACROSS events in a RunSignup Race.

● RACE RESULT will fail the ENTIRE Batch if 
duplicate BIBs so we programmed to remove 
subsequent duplicates
○ SEE AUTOMATED EMAIL ALERTS to timer 

that enabled the interface



Two Options for 
BIB Assignment

● Option 1:  DO NOT sync records to RACE RESULT until a Bib Number exists on the RunSignup Participant 
record.
○ Leave setting “Sync blank bibs” off on the RACE RESULT enablement interface page (Default).
○ Multiple and myriad methods for Bibs to be assigned to participant records in RunSignup:
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■ See Dashboard “Bib 
Assignments” Methods

■ CheckIn App → Dynamic 
Bib Assignment Syncs

■ Import Bib Updates into 
RunSignup

■ etc….



Two Options for 
BIB Assignment

● Option 2:  Use RACE RESULT 
“Highest plus 1” assignment.
○ Enable “Sync blank bibs” 

setting on the RACE 
RESULT enablement 
interface page.

○ Our testing for the Import 
interface of RACE RESULT 
indicates if no Bib ID then 
the “Highest plus 1” 
assignment seems to be 
the only method used. 37



RACE RESULT and 
Contest Changes
● A RACE RESULT contest change is an Event 

Transfer at RunSignup.
● Contest changes initiated from the RACE 

RESULT side are supported and result in a Event 
Transfer at RunSignup.
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● Switch Event (i.e. Event Transfer) action at 
RunSignup results in a new registration record 
(new id) and a deleted registration record.

● BOTH directions are supported and the RACE 
RESULT record will get the updated registration id.



RACE RESULT and 
Contest Changes NOTE:  If mapping multiple RunSignup events to 

SAME RR Contest… then contest changes in RR 
for those participants will HAVE NO effect at 
RunSignup
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Additional Fields

● We expect RunSignup Custom Questions, Giveaways, Corrals, 

Membership, Fundraiser Fields to be created automatically when 

the interface is enabled.

● IF a timer setups “Additional Field Names” at RACE RESULT first (or 

uses a template) and that name exactly matches the name of the 

RunSignup Custom Question Name, then the sync interface will 

map to that “existing” RR field on the first sync cycle.
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● Default is Sync Off for 
RunSignup Custom 
Questions, Giveaways, 
Membership, Fundraiser 
Fields 

● Look for Sync Import 
Failures from RR showing 
in this area… to help you 
decide if you need to 
disable a given field due to 
data

Additional Fields



Continuous Syncing
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● Add/Updates to Participant 
Registrations at RSU will Sync every 
minute to your RR Event

● Changes to Participant Records at 
RR that originated from RSU will 
sync back to RSU
○ Immediate based on WEB 

HOOK Event
○ Adds from RR are Supported!

RSU

RR




