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° Results Publishing from RACE RESULT

(]
Review & Discussion on the Results Q I E U n S I n U
Integration
@ DEMO

BI-DIRECTIONAL REGISTRATION SYNC

Review syncing best practices
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RACE RESULT-RunSignup Results
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RACE RESULT to RunSignup
Terminology Review
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*** RACE RESULT Listing — RunSignup Result Set

e A RACE RESULT Listing maps to a RunSignup Result Set

e New Results Mapping Area on RunSignup External Partners -
RACE RESULT Dashboard
Advanced Configuration
Mapping Setup

Refresh & Results

RACERESULT Result Mapping is a beta feature. Contact support at raceday@runsignup.com to enable.
RACE RESULT Contest

Contests  SyncFields RESTISE Sync Times

Select a contest v




RACE RESULT Field — RunSignup “Place”

FALE REDULT LUIILESL

A RACE RESULT Listing Field Maps to
the RunSignup “Place” value for that
result set.

Select the field in the RACE RESULT
Listing that drives the overall place value
for the result set.

Very Dynamic capability to drive result
sets based on your RACE RESULT
scoring configuration.

Listing Name

Result Lists|Overall Results v

Result Set Name

5K Overall Results

Pace Type
Min/Mile i

Listing Place Column
Place (WithStatus([OverallRar v

Select a field..
Bib (Bib)
Name (DisplayName)

ChipTime (FINISH.Chip)

GunTime (FINISH.Gun)

Age (Age)

Gender (GenderMF)

AG (AgeGroup.Name)

AG Place (WithStatus(AgeGroupRank))
Club (Club)

Pace (Finish.Pace)

RSUParticipantld (RSUParticipantid)
Gender Place (WithStatus(GenderRank))
Split-1 Time (SPLIT1.Chip)

Split-1 Pace (SPLIT1.Pace)

Split-1 Place (SPLIT1.Overall)

Split-2 Time (SPLIT2.Chip)

Split-2 Pace (SPLIT2.Pace)

SPIit-2 Place (SPLIT2.Overall)




.. RACE RESULT Ranking — RunSignup Division

e RACE RESULT Rankings map to RunSignup Divisions _ ,
Rankings to Publish

e Select the RACE RESULT Rankings that will result in
RunSignup Divisions

Select the rankings you want to publish for this result mapping.

Select a ranking ™ m

Number of Gender Specific
Ranking Winners Display Name Divisions
AgeGroupRank 5 Age Place Remove

Rankings to Publish o =

Select the rankings you want to publish for this result mapping. Save

Select a ranking v m

Select a ranking
OverallRank

Display Name
GenderRank

AgeGroupRank Gender Place m







RACE RESULT — RunSignup Standard Fields
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RACE RESULT Fields — RunSignup Custom Fields

FIELDS/COLUMNS

RACE RESULT Listing Fields map to Column Heading
RunSignup Custom Fields if NOT a Bib
Standard Field Mapping to RunSignup —
(see below). "
All non standard fields will be G
automatically created as RunSignup GunTime
Custom Result fields. Age

Gender

AG

AG Place

llstlngpla' "1dE xpression]

Club
Pace
RSUParticipantld

Gender Place

["RSUPartici

EN

EN

EN

EN

EN

EN

EN

EN

EN

EN

EN

EN

EN

Data

Bib
WithStatus([OverallRank])
DisplayName

Finish.Chip

Finish.Gun

Age

GenderMF
AgeGroup.Name
WithStatus (AgeGroupRank)
Club

Finish.Pace
RSUParticipantld

WithStatus(GenderRank)

(]
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Publishing Configuration Steps
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Advanced Configuration

Mapping Setup

Save Refresh &

RACE RESULT Contest
5K v

add +

e Add a mapping from for a given Contest
(i.e. mapped to RSU event_id) to a
RunSignup Result Set

e Contest + RR Listing == RunSignup
Result Set

e We create the RunSignup Result Set

RACE RESULT Contest
5K

Remove

Listing Name
Result Lists|Overall Results v

Choose a Listing

Online|Final

Online|Live

Online|Participants

Participants|Address List

Participants|Club Registration List
Participants|Participants List 123
Participants|Participants List ABC
Participants|Random List
Presenter/Announcer|Gender Results
Presenter/Announcer|Gender Results Top5
Result Lists|Age Group Awards

Result Lists|Age Group Results

Result Lists|Gender Awards

Result Lists|Gender Results

Result Lists|Team Results
Result Lists|Team Results M/F
Result Lists|TEST

M O o



Provide the Result Set Mets
Result Set

Mapping Setup

eno

RACE RESULT Contest
5K

Data for the

Listing Name

Result Lists|Overall Results v

5K Overall Results

Pace Type

Min/Mile

Public Results
Results Source Name

Results Source URL

Result Questions Contact Email

james@runsignup.com

Results

Result Questions URL

https://racejoy.com

Preliminary Results
a
Disable Notifications

o
Individual

esul

20087

Last Sync Error

Last Sync TS

2026-01-23719:58:43.6153531Z

Rankings to Publish

Contests

Sync Fields

Results




Setup Rankings to Divisions IF you want
RunSignup Divisions for Age Groups,
Gender, Master Rankings etc. No Need
to map OverallRank since that drives the
“Place” value for the Result Set.

Rankings to Publish

Select the rankings you want to publish for this result mapping.

GenderRank

Number of
Ranking Winners Display Name

AgeGroupRank 3 Age Place

GenderRank Gender Place|

Gender Specific
Divisions




Setup Splits mapping IF you want
RunSignup Split Notifications

Splits to Publish

Select the splits you want to publish for this result mapping.

- Aaa

Select a split. v

Split

SPLIT1

SPLIT2

| enoe |




Setup Sync Times for when results
publishing should occur.

Advanced Configuration A~

Ma pplng Setup Contests  SyncFields  Results EESYIIGES

N Refresh & Sync Times

Reg Sync Start Reg Sync End Results Sync Start Results Sync End
2/4/2026 3/27/2026 2/18/2026 3/20/2026
09:20 AM 09:20 AM 12:00 AM 1215 PM

O O



.. Configuration Steps Review

1. Create the RACE RESULT Listing to have the
required RunSignup Fields
2. Create the mapping from RACE RESULT Listing to
RunSignup Result Set
a. Add RACE RESULT Age, Gender Ranking
mapping for RunSignup Divisions
b. Add Split Mappings for Split Notifications
3. Set Sync Times Interval Period
4. Refresh to see sync every 60 seconds

Last Sync TS

2026-03-18T14:00:54,8523502Z

6 0




If something is not mapping correctly when making
changes to configurations, just delete the mapping
form at RunSignup and we will create a new result set
based on your current configuration.

Split mappings are not required in mapping
configuration in order for fields to show in RunSignup
Result set, only if result-split notifications are desired.

®RaceDay  @RunSignup

®@RunSignup
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No RSUParticipantld NO Mapping!

e RSUParticipantld is the synced 1ngP1aceF1e1dE«pres ion] =

RunSignup registration_id and is
REQUIRED for RunSignup Results
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e Youcannot map alistingto a
RunSignup Result Set without this
field detected.
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Bottom line... If you can get a listing to
make a table... a RunSignup result set
will be created based on that table.

Linkage between result sets (i.e.
Aggregate Team Results) is not
supported on this interface. Use
RaceDay Scoring for advanced Team
Results if needed.

We use the first section of any multi
section listing... use contest filtering to
create single section listings to map to
RunSignup Result Sets for a given
RunSignup event.

RSUParticipantid
Gender Place
Split-1 Time
Split-1 Pace
Split-1 Place
Split-2 Time
Split-2 Pace

SPlit-2 Place

FILTER

Maximum Number of Records

Conjunction

ﬁ <All Contests> % View @ PDF
Bib) EN | Bib
Place EN WithStatus([OverallRank])
Name EN DisplayName
ChipTime EN FINISH.Chip
GunTime EN FINISH.Gun
Age EN Age
Gender EN GenderMF
AG EN AgeGroup.Name
AG Place EN WithStatus(AgeGroupRank)
Club EN Club
$ Pace EN Finish.Pace

EN RSUParticipantld

EN WithStatus(GenderRank)
EN SPLIT1.Chip

EN SPLIT1.Pace

EN SPLIT1.Overall

EN SPLIT2.Chip

EN SPLIT2.Pace

EN SPLIT2.Overall

Record Multiplier @

Fleld

Contest

Operator

Value



Let's See it in
Action!



Bi-Directional Sync for
Registration Data

This is a registration data integration
into RACE RESULT 12.

RACE RESULT Event <-> RunSignup Race




Easy Setup of
Interfaces Synced to RACE RESULT

Since Inception 1653 Races

e RACE RESULT Event <-> RunSignup Race

Must Be FIRST!
e RACE RESULT /

Two Components at RR

1. Provide RunSignuplinc User Access to the RR Event
2. Web Hook for RR Ch Backto R
Setup Web Hook for RR Changes to Sync Back to RSU OPTIONAL IF Not Using RSU
Show of hands... how many use the sync back ? Results

e RunSignup
1. Enable RR Sync Interface for RSU Race

2. Choose Selected RSU Events to Sync to RR
O O =



Provide Access to RunSignup

to your RR Event

RACE RESULT Event <-> RunSignup Race

e Access Rights

o  Add Special User “RunSignupinc”
= Default permissions shown

(used during testing).
e Web Hook (Optional)

o  Add “Participant update” type
with URL provided in Setup Page
at RSU

o DO NOT add “New Participant”
web hook. RSU will get new
adds on the Update Web Hook

RACE[mRESULT

{3 EventSettings ACCESS RIGHTS

Contests (]
& Participants Data User
dh An=Graups Q [86334] RunSignupinc

(® Entry Fees

[ Vouchers

[E Pictures/Files SIMPLE API
[ Email/SMS Templates [
Active Type

[E] Registration Forms Ls
&% Access Rights/Simple AP

WEB HOOKS
2% Import Participants P

Delete Data

o Active Name
& Data Analysis PARTUPDATE

[/ AdaptData

Overview MainWindow Participants Output my.raceresult.com Timing Tools

Overview

(Detalls) Main Window  Participants Output my.raceresult.com Timing Tools CRM
[m] O
[oK]
Details
Type URL Fitter Fleld

Participant update v || https://triperta-1.racejoy.com/TRI_M2M/rest/RaceResult/HookEver



SYNC INTERFACE & RR OFFLINE EVENTS

e Changes made to participant records when RACE RESULT event is checked out for localhost usage do NOT
sync to RunSignup Unless Online Forwarding is ON.
e Currently RACE RESULT is not firing WEB HOOK change events for all participant records that were changed

when offline and event is checked back in.

:*» Access Rights/Simple API

WEB HOOKS
Import Participants o
Delete Data
Active Name Type U
s DataAnalysis PARTUPDATE Participant updated | K

7 Adapt Data

O O =



Online Forwarding

Online forwarding is off by default.. If enabled with
RunSignup Web Hook, then changes from your offline
RR/Kiosk will sync to RunSignup

RACE RESULT Web Server - X

File = Online Settings ?

Even Download an Event from Server (Check-Out)... / Balance offiine: 0
Na Move this Event to Server (Check-In)... g Eilenaine Path

Download or upload credits...

RaceResultEnz ':Fir... C:\TriPerta\Docum...

More > Start Online Forwarding...

Stop Online Forwarding

Connection Auto-Reconnect

Update Data Online without Check-In

Open Browser Remove Connection to Event Online

Q@ 2



Enable RACE RESULT

on RSU Race

RACE RESULT Event <-> RunSignup Race

e RaceDay Tools -> External
Partners -> RACE RESULT

e See “setup instructions”
link for all the details of
the interface setup
including WEB HOOK URL
for RR side of

configuration.

RACE RESULT Sync

Use this page to manage the sync of registration data for this race between RunSignup and RACE RESULT.
A\ Before enabling sync, please refer to the setup instructions.

Set Up RACE RESULT Sync

(*)enable RACE RESULT Sync

Save Changes

6 0 s



Results

E n a b I e RAC E R ES U LT Virtual/Challenge Results R R Its :
ace Result Sync Settings
o n RS U Race External Partners Race Result Event ID *

275756
RACE RESULT Event <-> RunSignup Race AR BORE

() Sync blank bips

Participants Sync registrations With no bib number
e Enable RACE RESULT Sync Reports Select Events to S¥nc
° Enter RR Event ID Email Marketing 5K

13.1
e  Select Events to Sync to RACE RESULT Email V2

o  Events selected will create / match to Donotione
CONTESTS at RACE RESULT.

RACE%RESULT
{ Q v 12/25/2024 RaceResult Enable First [275756] 90 = @ @ @ &

= [:_d 2023-12-12: RACE RESULT Timers

MAIN EVENT SETTINGS 211 Conferences 2024

Name
EN

RaceResult Enable Fnrsli

Date From Date Until




RACE RESULT
Contests

RunSignup Event <-> RACE RESULT Contest

lj RESULT Overview MalnWindow Participants Output my.raceresult.com Timing Tools

v

Event Settings
2:13.1
| Contests BENERAL
o Ent I
Participants Data
D
& Age Groups {]
Entry Fees Name
EN
5K

e If contests already exist AND NAME is an exact match... we will use that contest, otherwise we will create
contests for each RSU Event Name that is enabled for Sync

O O 2~



== RunSignup Event <-> RACE RESULT Contest Mapping

We support mapping multiple RunSignup
events to the SAME RR Contest under
Advanced Configuration

Advanced Configuration

Mapping Setup

S

(€5 Sync Fields  Results

Save Refresh &

Last Sync: Never

Last Error:could not parse file

RunSignup Event

5K
131
SKVIP

13.avip

You can map RunSignup events to push data to different RACE RESULT contests.
IMPORTANT NOTE: If multiple RunSignup events are mapped to the SAME contest at RACE RESULT, event transfers and adds from RACE RESULT will not be synced back to RunSignup.

Contest Mapping

RACE RESULT Contest

5K v

131 v

5KVIP v

131
Bundle
5K VIP

| 131vIP




Additional Field Names

RunSignup Registration Questions, Giveaways,
Corrals, Membership, Fundraiser Fields

e IMPORTANT: Sync of Participant Data is based on
Exact Match on RR Additional Field Name not
based on RACE RESULT IDs for those Fields.

e Two Options for Changing Additional Field Names

after Sync Interface is Enabled
o (1) Update the Field Name Mapping on
RunSignup Dashboard page for RACE
RESULT
o (2) Change in RR in the Additional Field Area
m Updated Names will Sync Back to RSU
on the next Sync Cycle.




Option 1: RunSignup Registration
Questions, Giveaways, Membership,
Fundraiser Fields

Change Names at RSU Advanced Configuration
Additional Fields — —

m Refresh & Additional Field Mapping

e RR Requires Names to

b A Z 0 9 You can control the name of the Additional Field created at RACE RESULT for each question or membership field from RunSignup.

RunSignup Question/Membership Field RACE RESULT Additional Field Name Sync to RACE RESULT

Characters only, no T

Transponder1 o
spaces
RSUTeamName RSUTeamName
RSUTeamBib RSUTeamBib
RSUTeamType RSUTeamType
RSURegistrationDate RSURegistrationDate
RSUEventName RSUEventName

w \ 4 30



Option 2: RACE RESULT Participants Data

-> Additional Fields

Change Names at
RACE RESULT

e RRRequires
Names to be A-Z
or 0-9 Characters
only, no spaces

e Names will update
at RSU on the next
Sync Cycle

RACE[mRESULT

Event Settings
{ Contests

Participants Data

Age Groups

Entry Fees

Vouchers

Pictures / Files

Email/SMS Templates

Overview MainWindow Participants Output my.raceresult.com Timing Tools

Bib Numbers

Default Fields

Additional Fields

Input Assistance

User Defined Fields/Fcts.

Archives

& New Group

Type Name
TextField v  RSUParticipantld

Drop Down v | TShirtSize

.Text Field v ]USATMembershipMembershipNumber ]
Text Field v | TeamName
TextField v | TeamBib

6 0 =



RACE RESULT Additional Field “Labels”

RunSignup will only update labels under two use cases:
e Additional Field does not exist at RR for some RSU ~ ®  User changes the field mapping Additional Field

Custom Question / Membership Field and we are

creating an Additional Field at RR

o Default is the RSU Question or Membership

Field “Label” from RSU

Bib Numbers &) New Group

Default Fields

Additional Fields

Type
Input Assistance
Text Field
User Defined Fields/Fcts.
: Text Field
Archives
Text Field
Drop Down
Text Field

Names on the RSU Dashboard for the next sync

cycle. We will update the label to match the new

Name
RSUParticipantld
RSUTeamName
RSUTeamBib
TShirtSize

USATMembershipMembershipNumber

Label
RSUParticipantid
Team Name
Team Bib

T-Shirt Size?

USAT Membership-Membership Number

EN

EN

EN

EN

EN

mapping name immediately and RR Timer can
then adjust RR labels as desired.

Selection Vi

S;M;XL



Additional Field that
maps RR record to RSU

e The special RR Additional Field
“RSUParticipantld” will hold
the RunSignup Registration ID
for that record.

ADDITIONAL FIELDS

RSUParticipantid

1712417
4

/

Registration #1712417

1 §
Total Events

Total Referrals -g

. Event: 13.1
. Q;@; Registrant: James,24 Harris,25 & Profile
James11 Harris NG
Event Date: 12/25/2024
Loyalty: HENETISEE yet!
@ jamesharris@triperta.com
rul Deafil

P O =



Fundraiser Fields are
supported

Advanced Configuration

Save Refresh &

RSUlndividualFundraiserName
RSUTeamFundraiserName
RSUlndividualFundraiseriD
RSUlndividualFundraiserAmountRaised
RSUlndividualFundraiserNumberDonations
RSUTeamFundraiserAmountRaised
RSUTeamFundraiserNumberOfMembers

RSUTeamFundraiserNumberDonations

Additional Field Mapping

RSUIndividualFundraiserName

RSUTeamFundraiserName

RSUIndividualFundraiseriD

RSUIndividualFundraiserAmountRaised

RSUIndividualFundraiserNumberDonations

RSUTeamFundraiserAmountRaised

RSUTeamFundraiserNumberOfMembers

RSUTeamFundraiserNumberDonations

O

]

O

O O 3



RACE RESULT and Bib Field

e RACE RESULT requires a Bib Number.

e The Bib Number is unique ID field for RACE
RESULT.

e The same Bib Number can NOT be used for a
participant doing both a 5K and Half Marathon in
a RunSignup Race. Work with your race directors
to ensure unique Bib Number assignments
ACROSS events in a RunSignup Race.

e RACE RESULT will fail the ENTIRE Batch if
duplicate BIBs so we programmed to remove
subsequent duplicates

o SEE AUTOMATED EMAIL ALERTS to timer
that enabled the interface




Two Options for
BIB Assignment

e Option 1: DO NOT sync records to RACE RESULT until a Bib Number exists on the RunSignup Participant

record.

o  Leave setting “Sync blank bibs” off on the RACE RESULT enablement interface page (Default).
o  Multiple and myriad methods for Bibs to be assigned to participant records in RunSignup:

See Dashboard “Bib
Assignments” Methods
Checkin App — Dynamic
Bib Assignment Syncs
Import Bib Updates into
RunSignup

etc....

RaceJoy

Results Race Result Sync Settings

Race Result Event ID *

Virtual/Challenge Results

275756
£/9/90

External Partners .
() Sync blank bibs

Sync registrations with no bib number

SHOW MORE

P O 3



Two Options for
BIB Assignment

e Option 2: Use RACE RESULT
“Highest plus 1" assignment.

o  Enable “Sync blank bibs”
setting on the RACE
RESULT enablement
interface page.

o  Our testing for the Import
interface of RACE RESULT
indicates if no Bib ID then
the “Highest plus 1"
assignment seems to be
the only method used.

Bib Numbers

Default Fields

Additional Fields

RaceJoy

Results Race Result Sync Settings

Race Result Event ID * -

Virtual/Challenge Results

275756 /

External Partners
Sync blank bibs

SHOW MORE Sync registrations with no bib number

ASSIGNING BIB NUMBERS

@® Highestplus 1

0 O



RACE RESULT and
Contest Changes

e A RACE RESULT contest change is an Event e Switch Event (i.e. Event Transfer) action at
Transfer at RunSignup. RunSignup results in a new registration record

e Contest changes initiated from the RACE (new id) and a deleted registration record.
RESULT side are supported and result ina Event ® BOTH directions are supported and the RACE
Transfer at RunSignup. RESULT record will get the updated registration id.

Harris, 26

First Name Title

James,24 i oK
13.1
Year/Date of Birth/Age Gender CVert 19-1 Status ‘:" Ed]t Reglg‘“’auon
Registrant: James,24 Harris,26 & Profile @ Email Participan
Event Date: 12/25/2024 % Switch Event

Loyalty: Hasn't run this race yet! i« Start Participant Transfer O 0

e £ + A £y D



RACE RESULT and

Contest Changes NOTE: If mapping multiple RunSignup events to
SAME RR Contest... then contest changes in RR

for those participants will HAVE NO effect at
RunSignup

Mapping Setup Contests

LV Refresh Contest Mapping

You can map RunSignup events to push data to different RACE RESULT contests.
IMPORTANT NOTE: If multiple RunSignup events are mapped to the SAME contest at RACE RESULT, event transfers and adds from RACE RESULT will not be synced back to RunSignup.

Last Sync: Never

RunSignup Event RACE RESULT Contest
5K 5K v
131 131 b g

SKVIP 131
Bundle

13.1VIP 5K VIP
13.1VIP

TEST O O =




Additional Fields

We expect RunSignup Custom Questions, Giveaways, Corrals,
Membership, Fundraiser Fields to be created automatically when
the interface is enabled.

IF a timer setups “Additional Field Names” at RACE RESULT first (or
uses a template) and that name exactly matches the name of the
RunSignup Custom Question Name, then the sync interface will

map to that “existing” RR field on the first sync cycle.

M O «



Mapping Setup (@S Sync Fields

Additional Fields

m Refresh & Additional Field Mapping

You can control the name of the Additional Field created at RACE RESULT for each question or membership field from RunSignup.

Questi bership Field RACE RESULT Additional Field Name Sync to RACE RESULT

Default is Sync Off for
RunSignup Custom
Questions, Giveaways,
Membership, Fundraiser
Fields

Look for Sync Import
Failures from RR showing
in this area... to help you
decide if you need to
disable a given field due to
data

RSUChipNumber

RSUTeamName

RSUTeamBib

RSUTeamType

RSURegistrationDate

RSUEventName

RSUlsAnonymous

RSUCorral

RSUlndividualFundraiserName

RSUTeamFundraiserName

Transponder1

RSUTeamName

RSUTeamBib

RSUTeamType2

RSURegistrationDate

RSUEventName

RSUIsAnonymous

RSUCorral

RSUIndividualFundraiserName

RSUTeamFundraiserName

O

O O



Continuous Syncing

e Add/Updates to Participant
Registrations at RSU will Sync every
minute to your RR Event

e Changes to Participant Records at
RR that originated from RSU will

sync back to RSU
o Immediate based on WEB
HOOK Event

o Adds from RR are Supported!




That's AII Folks
SeR
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