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RaceJoy 5K Anywhere, BIB 458 Team Shelly

Advanced Participant Tracking f ey e

-

Event Status: At Start

Current Pace: Average Pace: Est. Finish:

. . . 4 min 18 sec 00:13:21
Real-time tracking, smart alerts, and live engagement—for every race.

ETA: 1:50:08 PM

J

Splits Export [

Location Time Time of day Pace

MILE-1 00:03:20 6:35:13 AM 1 min 52 sec
MILE-2 00:03:20 6:35:13AM 1 min 52 sec
L MILE-3 00:03:20 6:35:13 AM 1 min 52 sec

James Harris S o

RunSignup - RaceDay - Raceloy

PRESENTED BY

My Participants




TODAY'S WEBINAR

What we'll cover

© - - o

Why Raceloy Tracking Options Participant Experience
The case for advanced tracking GPS phone & chip-based upgrade Live map, alerts, SOS, results
Spectator Engagement Race Day Monitoring Getting Started

Cheers, audio messages, geo-cues Tools for organizers & timers Certified timer & next steps

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 2/24



INTRODUCTION

RunSignup's live tracking app

An interactive race experience.

Raceloy delivers real-time GPS tracking, mile-by-mile progress alerts, live
audio cheers, and on-course safety tools—benefiting participants,
spectators, race organizers, and timers.

GPS Tracking Chip-Based Alerts

Live Map Send-a-Cheer

Raceloy - Advanced Participant Tracking

2025 BY THE NUMBERS

5.4M

Progress alerts issued

850K

Audio cheers sent

Breaking records in 2026

RunSignup - RaceDay 3/24



WHY RACEJOY

Built for everyone on race day

Real-time progress updates, an interactive course
map (works without cell), audio off-course alerts,
and instant connection to family.

‘ e Participants

Affordable advanced tracking, live monitoring
console, leaderboard, off-course alerts, and direct
race-day commes.

‘ e Race Organizers

Raceloy - Advanced Participant Tracking

‘e

‘e

Spectators

Plan meet-up locations, follow live, send audio
cheers from anywhere, and stay informed about
your participant

Timers

Expanded services and revenue, GPS verification
of progress, and chip-based progress alerts and
results delivered in-app.

RunSignup - RaceDay
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Tracking Options

How Raceloy locates participants on course—from GPS phone tracking to chip-based
predictive map positions.




TRACKING OPTIONS

Two levels, one powerful experience

INCLUDED UPGRADE

GPS Phone Tracking Chip-Based Tracking

Continuous tracking via the participant's phone—no extra Powered by your timing equipment. Includes everything in
equipment. GPS plus:

Chip-based alerts for ALL participants (no opt-in
° Live blue-dot location on course map needed)

° Mile-by-mile progress alerts Predictive map tracking using timing data and

e  Audio off-course alerts on participant's phone expected pace

~ Most affordable option Requires a few timing splits on course

Set up with your Raceloy certified timer

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 6/24



TRACKING OPTIONS

GPS phone tracking, in detail

9:32Q !l T .

Participants Tracking Cheer! @ co nti n uous Iive traCki ng

\ Participants appear as a live dot on the interactive course map.

N A Mile-by-mile progress alerts

el
Park -

Automated push notifications at every mile (or custom intervals).

")) Audio off-course alerts

e Spoken warnings on the participant's phone if they leave the route.
mrﬁ}
il @RS 0 No extra equipment
Alerts Filter "'
. Phone-based GPS—nothing for the timer to install on course.

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 7/24



UPGRADE OPTION

Chip-based tracking: two levels

LEVEL 1

Alert Notifications

Notifications for every participant as they cross timing splits
on course. GPS map shows only opted-in phone trackers.

° Chip-based alerts for ALL registrants
° Map view: GPS opt-ins only
° Includes GPS phone tracking

Raceloy - Advanced Participant Tracking

LEVEL 2

Predictive Tracking

Advanced algorithms using timing data and estimated pace
to plot ALL participants on the live course map—even
without a phone.

° ALL participants visible on the map
° Pace-based location prediction

) Includes alert notifications

RunSignup - RaceDay
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RELIABILITY

What happens in low-cell zones?

Participants experience uninterrupted tracking. Spectators briefly see a gray dot until coverage resumes.

STEP 1 STEP 2 STEP 3 STEP 4
Participant runs Signal drops Coverage resumes Updates delivered
Phone GPS continues to record . Phone reconnects Queued alerts and positions
. . Spectator's blue dot turns gray. . .
location and play any audio . automatically—no participant push to spectators and
Alerts queue on the device. . . o
cues. action required. monitoring.

Timing systems using satellite tech: tracking and alerts are processed and delivered immediately—no cell required.

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 9/24
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Participant Experience

Tools to manage pace, stay on course, and feel the cheers from supporters following along live.




PARTICIPANT, SPECTATOR JOURNEY

Three steps to live tracking

Download Raceloy Find your race Track & engage

A

Free on iOS & Android Search and select race event Live updates, cheers, results

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 11/24



DEMO - PARTICIPANT

Find your race

Welcome, Shelly

CQ Search for Race 2;)

Recent Races

THE DENVER'BX

The Denver 5k [ Colorado ‘

9/12/2026 - Denver 5/10/20:

Races

GO THE A 4
DISTANCE . ¢ }’h),'

o - ~
SO e -

York Marathon and Half Marathon

5/3/2026 - York

Providence Rhode Races

Q Q

Search My Races More

RaceJoy - Advanced Participant Tracking

Search, find, follow.

From the home screen, participants can browse their recent races, search for an upcoming

event, and tap to add it to their list. Once selected, registration data and course details
flow in automatically.

RunSignup - RaceDay
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https://docs.google.com/file/d/1arl8DAt-zai3NMPecdaKLgZLKGxktfTU/preview

PARTICIPANT EXPERIENCE

Live race experience, in one app

Participant List

Browse all registrants.
Anonymous tracking profiles
supported.

Audio Cheers

Friends and family send live
audio support from
anywhere.

Raceloy - Advanced Participant Tracking

Progress Alerts

Updates at every mile (or

custom interval) on course.

SOS Alerts

Emergency location and
message sent to race
organizers.

Live Course Map

Interactive map downloaded
to phone—no cell required.

On-Site Results

Real-time officially-timed
splits and finishes in-app.

RunSignup - RaceDay 12 /24



ON COURSE

Live map & off-course alerts

Raceloy - Advanced Participant Tracking

Maps download to the phone

Cell-independent. Course displays even in dead zones, helping
participants stay on the line. Google Maps Partner!

Audio off-course alerts

Spoken warnings the moment a participant strays from the route—save
runners and reduce race-day issues.

Built for tricky courses

Especially helpful on remote, trail, and ultra events where signage and
signal vary.

RunSignup - RaceDay 13 /24



DEMO - PARTICIPANT

Tracking progress, live

9:320 T @
Participants Tracking Cheer! m
%
—\ The active dot moves with the participant.
el
Watch the live course map update as a participant moves through the route. Mile-by-mile
o alerts fire automatically, the trail draws as they go, and supporters back home see exactly
Ny where their participant is in real time.
Aaron | @
Erserower Park: o

*Softball Field #1 b+

Parking Lot 1 ((P:
\

Stop Refresh Alerts Filter

RunSignup - RaceDay 15/28
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https://docs.google.com/file/d/1kBsMhFuj34Db0CJRnAjqaUSloP4j0Swx/preview

ON-COURSE AUDIO

Geo-based audio & cheer points

Geo-based audio messages Geo & distance cheer points
Custom audio plays automatically at Trigger cheers when participants reach a
designated points on the course. location or a mile marker.

° Pre-record or use text-to-audio ° Geo-based: cheers fire near a coordinate

° Navigation cues (e.g., "Railroad Track Ahead!") ° Distance-based: cheers fire at, e.g., mile 3

° Race-themed messages or sponsor moments ° Used by spectators, organizers, and sponsors

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 17 /24



SAFETY

SOS emergency alerts

In an emergency

Drop a pin. Send a message.
Get help.

Even if connectivity is poor in a canyon, the pin transmits
as soon as the phone returns to coverage on a ridge!

Raceloy - Advanced Participant Tracking

Transmits live location

Exact GPS pin sent to race organizers via the monitoring
console.

Custom message field

Participant can describe the situation—injury, lost,
medical.

Works in low-signal zones

Drop the pin, move to better coverage, and the alert
sends automatically.

RunSignup - RaceDay 14 /24
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Spectator Engagement

Even when they can't be at the race, supporters can be present—cheering, connecting, and
celebrating.




Interactive Race-Day Features

Track participants, send cheers, and manage the race-day experience in real time.

9:32 2l T -.) 9:36 Wl T @

Participants Tracking

Cheer! ‘——\
- e =
@

< Back

5P 42 &
Yo Chisersoncig a«’s GOGIRL = |
Send encouragement .
. o 4 ith My Participants Qm ee Track multiple
Live participant " semR with a tap. P\ G
4 {Cadeq Parking Lot6 (@) 2, participants
tracking ' —| ‘s, @® Jennifer Rich i b
See real-time locations [Chng) - K @ Brookiine Monitor all your
:d era e nctho Globafentry @y N 13.1 RELAY, Bib 160 selected participants
anadprogresson e Enrolmenycenteiig Ei Friends Fueled by Fitness & Fermentation in one place.
course. isenhower
Park

Nassa'_u County °
Aquatic Center &/
o
{\Brian
o Northwell Health
% Ice Center
L1 _@
S { :

{lAaron |

Eisenhower Park: -+
S{ﬂball Field #1

ond )\3\))3“

{001qra0pEAN

0014

Google; Parking Lot 1 (B),
Stop Refresh Alerts Filter
[ 3
‘ﬂ l& =N
Home Map View My Participants

At: Exchange-1

Phone Tracking: X
Offline

ETA: 11:38:23 AM
Bib Tracking: «

‘ Filters & alerts

Customize what you see

and stay informed.

Online
Send Cheer View Details
‘Q @ Send cheers
instant!
® Kelly Bagwell -Iﬁi y
Liberty Encourage participants
13.1 RELAY, Bib 160 with a single tap.
Friends Fueled by Fitness & Fermentation ~
At: START
Phone Tracking: X Bib Tracking: &
Offline Online ” s R
View participant
Send Cheer ¥ View Details [Z] details
Access full details
and real-time status.
J
A A 2 .
Home Map View My Participants More
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ADVANCED PARTICIPANT TRACKING

GPS - Chip Tracking Indicators

® Jessie Baker ﬁ
A Liberty
Half-Marathon, Bib 67
At: START
Phone Tracking: Bib Tracking: «
Online Online

Send Cheer 1<} View Details [E
| -

@ Janine Osorio ﬁ

@ Paola

Half-Marathon, Bib 73

At: START

Phone Tracking: X Bib Tracking: «
Offline Online

Send Cheer ‘ﬂ ‘ View Details E

RaceJoy - GPS and Chip Integration

Both GPS and Bib Tracking

Provides high-accuracy real-time location and official timing data.
Spectators see live progress on the map and ability to use Meet-up!

Bib Tracking Only

Relies exclusively on timing mat crossings. Tracking indicates the
participant is "at start" or at specific splits, but does not show a live
map location unless predictive map tracking enabled by Timer.

RunSignup - RaceDay Suite
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SPECTATOR ENGAGEMENT

Send-a-Cheer

Live audio support from anywhere.

Spectators send brief audio messages that play instantly on
the participant's phone.

Progress Alert - Go Girl
Run | Kansas City, KS

Dawn Eggers,BIB 95: has

° Library of pre-recorded cheers started the race at:
07:31:03 AM,Updates

e  Custom text-to-cheer messages il

° Delivered in real time Go To ltem oK

° Available the entire race

Raceloy - Advanced Participant Tracking

CHEERS IN 2025

850K

Audio messages sent to participants on
course—supporting friends and family.

RunSignup - RaceDay 16 /24



DEMO - SPECTATOR

Send-a-Cheer in action

9:340 H A ]

£ Back

LIS ISLAND

N
My Participants ®Add
° ETA: 10:51:04 AM

Phone Tracking: +/ Bib Tracking: v

Online Online
Send Cheer <1 | View Details [Z]

® Andrew Costello -ﬁi
@ Williston Park
MARATHON, Bib 3954

At: MILE-13 ETA: 11:36:17 AM
Phone Tracking: +/ Bib Tracking:
Online Online
Send Cheer ¥ l View Details [Z]
® Brendan Russo -m"]l-
B \estbury
MARATHON, Bib 3953
At: Mile 13.1 ETA: 11:28:10 AM
Phone Tracking: +/ Bib Tracking:
nline Online
Send Cheer 1<) | View Details E
® Brian Asnadi 'ﬁi

@ Great Neck
MARATHON, Bib 4185

At: MILE-14 ETA: 11:15:14 AM
Phone Tracking: Bib Tracking:
Online Online
P T —
[ 3
A lvd =N see
Home Map View My participants More

RaceJoy - Advanced Participant Tracking

Tap. Type. Cheer delivered.

Watch a spectator pick a participant, choose from the cheer library, or type a custom

message. Within seconds, it plays out loud on the participant's phone—live audio support

from anywhere.

RunSignup - RaceDay
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https://docs.google.com/file/d/1FSwkhwz2pprEhIyIklIbTUs1TSy0LI8g/preview
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Race Organizer Tools

Live monitoring, communications, sponsor surfaces, and sponsor-grade reporting—>built into

the experience.




RACE DAY

Live monitoring console

LAUDERDALE ~ @®Lockhart Stadium e 377 Lo L ey . )
ey Global view of participants
P st G o Live web console shows every tracked participant and
< . o
e their position on course.
z Lazy Lake.
; Project to a big screen
Roosevelt = eSS
Sarder © sunrise Bivd Off-Course Alerts  [EETIN
£t Lot e Compmea L Display the live tracking view at the race site for
levare o ® 1,Pace:14 min 40 sec,ETA:09:13:42 AM
evce e » spectators and announcers.
a SAILBOAT Bl Android Version:3.1.165,Device
2 1D:106959 Position:26.12084326
% 1 -80.10535780 Date Time:2/19/2017
5 11:33:49 AM
5 para \new Hide Alert .
s |3 B SO e Milestone counts
5 2 Last Milestone Completed:START Device
Lo} 3 PORT’ o o 4 Type: AppleVersion:3.1.25,Device
EVERGLRES) S % 1D:107015 Position:26.12028735
-80.14935169 Date Time:2/19/2017 . . . .
~ L -1 osusa See how many participants have crossed each timing
@ - Map data 62017 Google | Terms of Use | Reportamap error m HldsAlen . . .
~ Dara Gill,BIB:2594 is off course. Last pOInt In real tl me'
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DEMO - RACE ORGANIZER

Live monitoring, in motion

| - LONG ISLAND MARATHON FESTIVAL - MARATHON - Google Chrome

o

— e
] 9 P
o g 2o
Map  Satellite Wm\_!,\ce Y § £
o - Y% 8
2 2 x § (araey - 8
v 3% 0ld Country ® gy Anarew’
%
5 i Z qopor N =
gcon ™ 3 g Hicals
N v % pusso®
.5 2 Y
3 2 2
E - £
% transver K Jake
Corporate p, <
Ricaroo

SPORTIME
Pickleball Westbur

driin & Col
Orthopedic Grcua@

%
2
£
3
=
veniet M
2 e
et
é 9 W &
§
3
g Nassau Community
y
3 C © College
3 Aviation M

Bate

e
Charles Lis o L
somesn Ao
sorfn
3 snar
».Ek

awra]

- o X
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The full monitoring console at work during the Long Island
Marathon: live participant positions, predictive tracking, and
i alerts populating as the field moves through the course.
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RACE DAY

Monitoring tools at a glance

Off-course alerts

Real-time notifications when
a participant leaves the route.

Participant replay

Review a participant's path
and pace after the race.

Raceloy - Advanced Participant Tracking

SOS alerts

Emergency pins and messages
routed to race operations.

Race comms

Text-to-speech messages to
one runner or to all
participants.

Leaderboard

Live standings— by course

Relay progress

Track relay legs, handoffs, and

team standings live.

RunSignup - RaceDay
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BUILT-IN SUPPORT

Relay teams

. . CRIPET  Alerts <
Raceloy automatically ties phones together — el g ’

« Map  Satellite

! S S
"""" [\ ¢ Montreat - West Marion” ..
based on team name. g A
Asheville = Y T
Jonde .
Each team member leg stats—and the team's overall progress. T @ \ villg/Relay
7 () Bent Creek FD;%SI & @
) { Ny & &
Vo Gerton @
! { ";Hex Take Lure o v
¢ M.‘I;;RW = @ Rutherfordton
. . - Bostic
° Leg selection and management in-app . & ke
> ; A M;‘,‘swong_: — G A il
° Team progress stats and alerts Peniise Pl il ) &
e Brevard  Little River %“ Saluda ' : A § Hairis, ciff
i i i i ) Qo Green Creek
e  Live standings on the monitoring board yC DuPont Sate i RN \ y ‘
. . o e . @ :'orosv Tm-'c Laﬁdrum \ e State'Line
° View individual and team locations on the map Rééman oo Van L [my @,Q 7 chistee
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MONETIZATION

Sponsor opportunities

‘ @ Linkable banner ads

In-app banners that link out to sponsor sites.

Sponsor placements directly on the live course
map.

‘ @ Logo & content in custom map

‘a
‘@

Progress alert recognition

Brand each mile-by-mile alert with a sponsor
mention.

Geo & distance cheer points

Sponsor-branded cheer moments at meaningful
locations.

Note: straight commercials and pure advertising are not permitted in cheer audio.

Raceloy - Advanced Participant Tracking
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WHY PAIR WITH RUNSIGNUP

The RunSignup advantage

‘ e Seamless registration sync

Registrant data flows automatically into
RaceJoy—no manual list management.

Race info & branding

Course details, sponsors, and brand assets surface
in-app for participants.

‘a

Raceloy - Advanced Participant Tracking

‘e

‘0

Real-time results integration

Officially-scored and virtual results display in the
app as they're processed.

Discounted pricing

Through Raceloy certified providers, advanced
tracking is affordable for any size race.

RunSignup - RaceDay
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GETTING STARTED

Raceloy requires a certified timer

Exclusively available through RaceDay Certified Timers. Free online certification is available.

Verify your timer Plan & book early Promote it
Search at Set up Raceloy at least 10 days in Tell participants and spectators
runsignup.com/timersearch to advance. Bonus points for sharing a ahead of race day to drive
confirm your timer is certified. GPX/KML. engagement.

Have your timer email info@racejoy.com to get started.

Raceloy - Advanced Participant Tracking RunSignup - RaceDay 24 /24



Thank you

Questions? Let's talk.

runsignup.co

RunSignup - RaceDay - Raceloy

owered by RaceDay Certified Timers.



