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Agenda

● Our Strategy 
● AI for Devs
● AI DIY
● AI Customer Support
● Upcoming Releases



Strategy - AI Everywhere

● Developed our own AI Infrastructure on AWS 
Bedrock and AgentCore
○ Secure and Scalable and Managed
○ Flexible LLM Models
○ Built in Knowledge Base foundation
○ Easy to write and deploy Specialists on top 

of Foundation Agents
○ Built in HITL (Human in the Loop) for agents 

that make changes
○ Built to first be in RunSignup / TicketSignup 

Websites and Dashboards
○ Built to eventually open to ChatGPT, Claude, 

Gemini when they support open, 
discoverable MCP better (likely in next 6-9 
months)

● Our Own Development
○ Double Release rate by end of 2026



Participant AI

● RunSignup AI Customer Service Chatbot
● RunSignup AI Results
● RunSignup AI Participant Management

Director AI

● RunSignup AI Assistant
● RunSignup AI Insights
● RunSignup AI Reporting
● RunSignup AI Dashboard Actions
● RunSignup AI Briefings

RunSignup AI Products Released and Coming



Demo!



● Faster response times
● More accurate, context-aware answers
● Ability to take actions within a chat
● Greater access to RSU tools & data
● Greater customizability for Devs when 

building features
● Upgraded security
● Less downtime

All Built on our V2 AI Architecture



Thank You!
Any Questions?



RunSignup AI Customer Service Chatbot



RunSignup AI Contact Us Form



RunSignup AI Creative Assistant








