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Today’s Agenda

What changed since last August
Setup order best practices
e Team Scoring settings that cause the most confusion
e Reports and publishing to RunSignup

e What support saw last season, and how to avoid it

e External results: Athletic.NET, AthleticLIVE, MileSplit,
TFRRS

e Race week checklist
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What Changed
Since Last August

New publishing options, plus fixes to problems you may
have hit last season.
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New Ways to Publish
Cross Country Results

AthleticLIVE Integration

Publishes live results using AthleticLOCAL middleware.
This is now available to all timers.

Athletic.NET Results File

Created from a Team Finisher List report and uploaded
directly to Athletic.NET.

TFRRS Improvements

Map each report section to its own TFRRS race (v5.0.35)
to publish separately. Non-starters now send as DNF
instead of DNS (v5.0.31).



https://help.rdscoring.com/support/solutions/articles/17000148866-athleticlive-integration
http://athletic.net
http://athletic.net
https://help.rdscoring.com/support/solutions/articles/17000129323-publishing-cross-country-results-to-tfrrs
https://help.rdscoring.com/support/solutions/articles/17000129323-publishing-cross-country-results-to-tfrrs
https://help.rdscoring.com/support/solutions/articles/17000129323-publishing-cross-country-results-to-tfrrs

Also New Since Last August

Report & Scoring Updates Team & Registration Management
e Cross country and age group reports now show e Changing a team's registration group type on
non-finishers by default when adding segments RunSignup updates its Team Type in RaceDay
after setting up team scoring (v5.0.34). Scoring (v5.0.46).
e Participants marked Do Not Score no longer e Age Grade sections work on team scored
displace scoring runners (v5.0.35). events (v5.0.38).

e Fixed: Team assignments being lost after
importing Participants (v5.0.36).

(]



FOUNDATION

The Setup Order

That Prevents Extra Work

X 4

Make sure that you're setting things up in the
following order to avoid extra work for yourself later.
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Set Up in This Order

Create or import the Race
Create Scored Events

3. Import Participants and create any missing i = o s weer o - 900§
Team Types within the import flow. . I— R R

over a week ago

Set up Team Scoring é No SAVAGE 5K Event Clock Time
9 e Over a week ago
5. Adjust individual Team Types if a division scores o | Y prT—
differently Bl e e o e Overaweexam
e P | Pnaninomtan
6. Build and customize Reports

SAVAGE 5K 08343309 Elites Corral Clock Time

‘c 4

\ . i oo | e
I\ Setup Sequence Warning e e wsinss
952 1 08:34:26.67 i AR TN
Saving Team Scoring rules deletes reports. Default reports come back Q =
automatically, but custom reports do not. Anything built by hand (Team + atFiteSat ru scat A [ rooesutsssl i g RS “
Detail, Team Rosters, TFRRS sections) must be rebuilt from scratch if 9 e
SAVAGE 5K 748 1 09392764 Entire Race | 5553 Participants & Teams P ~ A I

you work out of order.

Note: While it's possible to set up Team Scoring without Team Types,
you will have to remember to update your Default Reports to include
any newly added Team Types once you finish that, so we recommend
importing Participants first, then setting up the Team Scoring to avoid
this extra work..




Creating the Race & Scored
Events

e If the meet is on RunSignup, import it into
RaceDay Scoring. If not, create a new Race

locally.

e Create a registration event for each race that
has its own start time.

e Set up one Scored Event for each distinct
start time (e.g., Varsity Boys, JV Girls).

e Create as few Scored Events as possible.
Boys and girls running together can share
one Scored Event and be separated during
team scoring setup.


https://help.rdscoring.com/support/solutions/articles/17000079871-creating-a-race-in-raceday-scoring
https://help.rdscoring.com/support/solutions/articles/17000079871-creating-a-race-in-raceday-scoring

Team Types

Recommended Setup What to Avoid
e Use Team Types for divisions racing against e Do not create JV and Varsity Team Types. This
each other (e.g., small school vs. large school, requires managing a JV and Varsity version of
or D1, D2, D3, NAIA). every school.
e If the meet has no divisions, create a single e Do not create Boys and Girls Team Types.

Team Type called 'Teams'.

e Team Types must be attached to Scored Events,
which is why Scored Events are created first.



The Most Common XC Team Scoring Setup

5k
Basic Info
Scored Event Name Event Distance Unit Pace Type
5k 5 KM Min/Mile
Min Elapsed Finish Time Allowed Included Registration Events - 5K
HH:MM:SS. MS | X 5k - 5K
Should Reports be Sorted by Clock Time or
Lap Event
Chip Time Prediction Run
Allow Pre-Gun/Corral Times Yes @ No
Require Chip Start Time
Exclude Chip Time when generating
default reports?
DYNAMIC ADJUSTMENTS
Boys 5k Team Scoring
Defaul coring Options
Tea Type Aggregate
) v
Gend e ® No
Ye ® No
NFHS Rules (Best Next w/ Rule 5 Tie Breaker)
Show Total Time
. By Scored Event
e Age
Scoring Depth Displacement Through
5 7
Ye N

Team Scoring Type: Aggregate. This means
each athlete runs the full distance and their
results combine into a team score.

Use Cross Country Scoring: Yes. This ensures
the team score comes from finishing places,
not time.

College meets are the usual reason to change
a default, and the tie breaker is the one to
check. More on that later.



Scoring Depth and Displacement

)
Sl ubon b e Default Depth: Defaults to By Scored Event,

scoring 5 and displacing through 7.

Boys 5k Team Scoring

e Displacement: Runners past your scoring depth
Dofaultlumin Scorieg Qptions do not count toward their own team score, but
famsemaTRe Aggregate they do count against other teams.

Use Cross Country Scoring e Yes No

e ey et - e  Team Membership: Team points only calculate
nable Tier-1wo >coring
TieBreakerRule NFHS Rules (Best Next w/ Rule 5 Tie Breaker) for athletes Who belong to a team' |f a teSt

shows no points, check team membership first.

Team Time Display Show Total Time

Team Scoring Depth By Scored Event

P e e e  Report Setup: Set your depth before building
Scoring Depth Displacement Through reports, as changing it later will delete them.
Scored Event Depth 5 7

Allow Under Minimum To Displace

Minimum Number for Ghosted Participants

Qualifier Event Yes e No




Scored Event Rules vs. Team Type Rules

Scored Event Level

e Required Setting: You cannot add team reports
without configuring this level first.

® Rule Copying: Saving rules here allows you to
easily copy them to every Team Type on that
event.

e Standard Setup: Use this configuration when all
divisions score identically.

Team Type Level

e Optional Setting: Use only when some Team
Types in the same Race score differently.

e Example: Open division scores 5/7, while Masters
division scores 3/5.

Publishing Gotcha

When scoring depth differs by Team Type, you must
build a separate report for that specific Team Type and
push it as its own unique result set.




Confirm what you have set!

Scored Event Rules Team Type Rules

Turning on Use Cross Country Turning it on from a Team Type
Scoring from the Scored Event sets Best Next Finisher instead.
sets the tie breaker to NFHS

Rules.

NCAA College Meets

College meets require Head To
Head - NCAA, which compares
tied teams runner for runner, one
place past your scoring depth.

You must select this manually.

J IMPORTANT: Always verify the tie breaker after applying rules to your Team Types.




Separate Report Sections
by Gender

For Mixed Gender Scoring

®  When to Use: Use this only when more than
one gender runs together in a single race and
you want them scored separately.

e Automatic Scoring: When enabled, every report
section splits into a section per gender
automatically, and each gender scores
independently.

®  When Not to Use: Do not use this when boys
and girls have separate start times or separate
Scored Events.

® Side Effects: Selecting only one gender's teams
leaves an empty section for the other.
Auto-saves create one stream per section.

Scored Event Team Scoring

Boys 5k Team Scoring

Default Team Scoring Options

Team Scoring Type

Aggregate
Use Cross Country Scoring e Yes No
Separate Report Sections By Gender Yes  @No F
Enable Tier-Two Scoring Yes e No
Tie Breaker Rule NFHS Rules (Best Next w/ Rule 5 Tie Breaker)

Team Time Display Show Total Time
Team Scoring Depth

Team Type specific rules can be set up on the Age
Groups/Team Types page.

By Scored Event

Scoring Depth Displacement Through
Scored Event Depth 5 7
Allow Under Minimum To Displace
Minimum Number for Ghosted Participants
Yes e No

Qualifier Event




e e © TIMING CONFIGURATION WARNING

Settings You Probably Do Not Need

Tier 2 Scoring
a Automatically creates Varsity/JV style sections, but it removes the default Team Finisher List and
disables TFRRS, AthleticLIVE, and dual meet report sections.

Qualifier Depth
0 Only needed for championship meets where a set number of teams/individuals advance. Adds confusion
to regular season meets.

Only use if the meet explicitly allows short teams to add ghosted runners.

| a Minimum Number for Ghosted Runners



Section 05

REPORTS

Reports and Publishing

What you get by default, and what you have to ask for.
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What RaceDay Scoring Builds for You

“ e RaceDay Scoring automatically creates a Team Finisher List
R - © report for each Scored Event.
e This Report, when auto-saved to RunSignup, automatically
creates a Team Standings tab at RunSignup where you can view
e the Team rankings.

172174 839
180572 9:02

e By default, these reports include every Team Type combined

18:5378 925
19:1405 935 together.
19:2038 939
192181 939

2w o e If you need reports split by division, you must delete the defaults

2011886 10:07

and build custom reports that include only specific Team Types.

212139 1038

SR e You need at least one team in the Race before you can create a
R team report. Add a placeholder team early to build reports weeks

242080  12:08

ot 1o in advance.

e Other supplementary reports like Team standings and rosters are
discussed later on.

(]


https://help.rdscoring.com/support/solutions/articles/17000145743-separate-reports-by-team-type

Back 1o Race Website X|

Individual Results Team Results

2025 w  VarsilyRace-AConference w  AllResulls v Delailed View .

Use Ctrl + Click (Windows) or GMD + Click (Mac) to sort by multiple columns. ~ OK.

- EERE

Fiona
@ ® 1 1 F 20 N 1er028 610 1 E 1 M de Sales
Smith

Lucy

 ® 2 17 12 19449 618 2 w0 7 (e e e oy
Myers
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What RunSignup builds for you

e When you set up Auto-Saves for the default report, or any Report with
a Finish List section in it, RunSignup will automatically generate a
“Team Results” tab that is linked to the individual report.

e If areport has more than one Team Finisher List Section, RunSignup
will automatically create a result set and team result set for each
report section within that report.

e This means that you only have to set up one auto-save per race, no
need to create a team summary or detail and publish that separately!

e  When publishing to RunSignup, they provide helpful links from each
athlete to their Team Results page, right from the individual results.

Results for Notre Dame Preparatory

Open Race -A Conference
® Place:1 2 Score: 17

Clock Time:  Distance:
15017.3

Member Results

NAME AVG. PACE

1 1 1 1147 21:358 657
2 2 2 o3 21524 7:02
3 3 3 9 154 215560 7:04
a 5 5 o7 22143 7:09
5 3 6 10 137 22385 717 G
6 Z 7 12 163 22504 721
7 R " 144 2




Publishing Team Results &
Handling Unattached
Runners

e RunSignup creates Team Results automatically
when you publish a Team Finisher List report
containing team scoring fields.

e Team Finisher List ranks only finishers who are
members of teams. Overall Section w/Teams
ranks all finishers.

e Allow Unattached Participants is off by default
on Team Finisher List reports for XC. Turn it on
in Filters and Sorts so unattached athletes
appear in results and Athletic.NET exports.

e Recall - unattached runners do not displace
runners on teams.

Report Title

Middle School Finish List

Add a Report Section

1. Events to Include

Select...

Report Sections - Drag and Drop to re-order

Middle School — Overall List
TEAM TYPE: XC
Custom Section Header:  EDIT

Section Title: Middle School Female Results

Add/Edit Columns

Drag and Drop to Re-Order. Click empty area to add a new column. Type to search for a specific column.

COLLAPSE ALL

Place # X Bb# X Name# X Year # X TeamName # X Score # X

Team Score # X TeamPlace # X Splits # X ClockTime # X Pace # X

Filters & Sorts

Sorting
Default sort:

Clock Time
Override Sort

Select.

Scoring Filters

Number of Places to Show

Show Non-Starters Show Non-Finishers

Field Operation

Gender - Participants only == (Is)

ADD PARTICIPANT SCORING FILTER

Display Filters

~

Include Participants'
Without A Bib Number Unattached Participants
® Value Field

Female

Allow

’ What are Display Filters?




Reports Worth Adding & Printing Rosters

Report Sections - Drag and Droj

Report Title

No Report Sections Added to thi

e et A CRITICAL: Build custom reports only after Team Scoring is saved.
Add a Report Section First select the Event that you'd like tc
1 Events to Include select what type of report section you Recommended Custom Reports

\ After adding a I.lepon Section, you.ca . . .

S .| | e Team Rosters: Lists members alphabetically. Add the Chip column for
——— packet pickup.
Defait e Team Detail: Ranks teams and shows member detail. Add the Scored
EDIT TEMPLATES Column_

3. What Type of Report
Sections to Add

— e Team Summary: Ranks teams without member detail. Add the Team

D Spread column.
-

DUAL MEET TEAM DETAIL

TEAM SUMMARY

e Consider a single Report with a Team Summary at the top, followed by a

SUMMARY

Team Detail section, similar to the “Newspaper” style report the Race
Director had.

ATHLETICLIVE
MILESPLIT

PRE RACE LIST

. € Printing Rosters for Packet Pickup
‘ e Coach Handouts: Go to Actions > Print Preview > set Page Breaks after

AGE GROUP SECTION

Sections to Yes. This prints exactly one page per team for coaches.




EVIDENCE

What Support
Saw Last Season

Where cross country timers actually got stuck.
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[ X J
Cross Country Support

Support Volume &
Common XC Questions

265 157 36

XC & team contacts Arrived during Sept &  Already recorded in
since Sept 2025 Oct peak months July & Aug 2026

Primary Issue Theme

The single biggest theme behind most of
these tickets is setup order.
Most tickets flood in during the hectic first three weeks of

the season. The earlier you can get a start on building your
setups and testing, the better!




The Missing Team Types Error & Resolutions

Report Title Report Sections - Drag and Drop to re-order COLLAPSE ALL

Open A Finish List

Open Race — Overall List 5 A ERROR MESSAGE

rean v conrenence Qumm—— Unable to rebuild Report: [Report Name]. Missing team types.
Update Team Scoring rules on scored event or fix team types.

Add a Report Section

Section Title: Open Race Results EDIT
1. Events to Include

Select. Add/Edit Columns A
Drag and Drop to Re-Order. Click empty area to add a new column. Type to search for a specific column. H O W TO F I X

Place # X Bb# X Name# X Year # X TeamName # X TeamPlace # X

ClockTime # X Pace # X

Edit Active Selection: Edit the report named in the
v message and ensure a Team Type is actively selected.

® This often happens if the report was built before your

Team Types existed, leaving it with nothing selected.
e Rebuild Fresh Report: Building a fresh Team

Finisher List report and selecting the correct
Team Types also resolvesit.

Select Team Types

Choose the team type(s) for this report section.

_* A Conference =
B Conference

C Conference

CANCEL SELECT



Importing Athletes and Teams Successfully

Spreadsheet & Column Setup

The Participant Import supports importing
Teams along with Participants. No need to
import Teams then Participants separately.

Include the event and the exact team name for
every athlete in your spreadsheet.

Map the Team Type column during import. If
you lack a Team Type column, map to an
existing one or create it during the import.

When you get to the mapping step, double
check each and every column! We try to be
smart about automatically mapping columns,
but sometimes we get it wrong.

If importing from an external registration
provider that has an ID, consider using it in the
external registration ID field so that you can
more easily process bulk updates.

Execution & Verification

Import athletes directly into RaceDay Scoring
rather than through RunSignup when the file
carries crucial team data.

After a large import, open a team and confirm
its members are attached before building
reports.


https://help.rdscoring.com/support/solutions/articles/17000120034-making-bulk-updates-to-participants
https://help.rdscoring.com/support/solutions/articles/17000120034-making-bulk-updates-to-participants

Platform Integration

EXte rn a I e (7 Athletic.NET
Results

e (2 AthleticLIVE

Four destinations,
four different requirements. °* 03 MileSplit

e 04 TFRRS
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Athletic.NET Results Upload &
AthleticLIVE Integration

e Athletic.NET File: Created from any Team
Finisher List report and uploaded manually.

Team Scoring must be set up on the Race first.

e AthleticLIVE: Covers live results and operates
as a separate system from Athletic.NET file
uploads. It is fully out of beta for all timers.

o Test AthleticLIVE on a low-stakes meet first,
especially if a broadcast partner requires live
posting.

Report Types MAIN REPORTS ~ PROGRESS REPORTS  ALL SECTIONS ~ OVERALL SECTIONS

Detail &

JV Boys Finish List &

JV Girls Finish List &

Primary Boys Finish List B

Primary Girls Finish List

TFRRS B

Varsity Boys Finish List &1

Varsity Girls Finish List &1

Advanced Reporting Features

QUICK PUBLISH SETTINGS

QUICK PUBLISH SETTINGS

QUICK PUBLISH SETTINGS

QUICK PUBLISH SETTINGS

QUICK PUBLISH SETTINGS ~ AUTO-SAVE SETTINGS Live Results Links ¥ Export v Actions ¥

Exp!
TO-SAVE SETTINGS Live Results v Exp
AUTO-SAVE SETTIN®Sagye Results Links ¥ Export v Actions v

AUTO-SAVE SETTINGS Live Results Lif®8'¥ Export 4 Actions v

GS Live Rest

TEAM PRE RACE LIST SECTIONS  TEAM TYPE SECTIONS

HTML

HTML Scroll

MileSplit

Jctions v



TFRRS Results Publishing

You can publish results from RaceDay Scoring
to TFRRS for Cross Country Races by adding a
report that has a "TFRRS" section within it.

When you have a Report that includes a TFRRS
Report Section, you will have access to a
TFRRS Publish Settings button and a TFRRS
Publish button in the report list.

See this guide for more details.

Report Types MAIN REPORTS

s LiveResults Links v Export v Actions ¥

Gs Export¥  Actions ¥

Advanced Reporting Features / A

Report Title Report Sections - Drag and Drop to re-order

TFRRS Men
Men 8K — Overall List  TEAM TYPE: XC

Section Title: Men 8K Results EDIT

Add a Report Section Edit Golumns

1. Events to Include
Add Columns

Men 8K X

. Filters & Sorts
2. Columns to include

Default

3. What Type of Report
Sections to Add

Men 8K

TEAM DETAIL
TEAM SUMMARY
TEAM FINISHER LIST

This is a special section used to publish Cross Country results to TFRRS.

MILESPLIT



https://help.rdscoring.com/support/solutions/articles/17000129323-publishing-cross-country-results-to-tfrrs

External Platform
Requirements

MileSplit Requirements
Requires the MileSplit athlete ID and team ID.
Start from the MileSplit entry file (Download to CSV).

Build a separate report for the export, with a section per
Scored Event.

TFRRS Requirements
e Import the TFRRS ID with your athlete data.
e  Open TFRRS Publish Settings to map required fields.
e  Map each report section to its own TFRRS race.

Both platforms will

if IDs are missing on race
day.



Race Day &
Race Week
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Race Week Checklist & Setup Review

v Scored Events match the actual start times

v Team Types match the divisions racing each other
v Team Scoring saved at the Scored Event level

v Scoring Depth set, and the tie breaker rule confirmed
v Separate Report Sections by Gender set correctly

v/ Athletes confirmed attached to their teams

v Team Finisher List reports have Team Types selected

v Allow Unattached Participants set as meet requires
v TFRRS and MileSplit IDs imported and mapped

v Reports customized after Team Scoring was saved
v Auto-saves confirmed, one per report section

v Test reads generated, and team scores confirmed

v Team Rosters printed with page breaks per team

Need a Hand?

Send a Get Help ticket for a free setup review. Support will
generate test reads and verify your scoring.



Associated Help Articles

Team scoring basics Setup Aggregate Teams [cite: 37]

When something is wrong Cross Country Team Scoring: Common Problems and Fixes [cite: 37]
Testing before race day Generate Test Reads to Check Your Race Setup [cite: 37]
Splitting reports by division Separate Reports by Team Type [cite: 37]

Varsity and JV tiers Tier-Two Scoring [cite: 37]

Event switching by read data Data Actions for XC Races [cite: 37]

Athletic.NET Upload Cross Country Results to Athletic.NET [cite: 37]
AthleticLIVE AthleticLIVE Integration [cite: 37]

MileSplit Create MileSplit Export File [cite: 37

TFRRS Publishing Cross Country Results to TERRS [cite: 37]
Reusing last year's setup Renew a Race's Scoring Setup [cite: 37]



https://help.rdscoring.com/support/solutions/articles/17000117228-setup-aggregate-teams
https://help.rdscoring.com/support/solutions/articles/17000153188-cross-country-team-scoring-common-problems-and-fixes
https://help.rdscoring.com/support/solutions/articles/17000153189-generate-test-reads-to-check-your-race-setup
https://help.rdscoring.com/support/solutions/articles/17000145743-separate-reports-by-team-type
https://help.rdscoring.com/support/solutions/articles/17000144205-tier-two-scoring
https://help.rdscoring.com/support/solutions/articles/17000142911-data-actions-for-xc-races
https://help.rdscoring.com/support/solutions/articles/17000148862
https://help.rdscoring.com/support/solutions/articles/17000148866-athleticlive-integration
https://help.rdscoring.com/support/solutions/articles/17000135852-create-milesplit-export-file
https://help.rdscoring.com/support/solutions/articles/17000129323-publishing-cross-country-results-to-tfrrs
https://help.rdscoring.com/support/solutions/articles/17000129279-renew-a-race-s-scoring-setup

Cross Country Help Articles &
Questions

® Use 'Get Help'in the RaceDay Scoring app to reach
the support team directly.

®  Visit help.rdscoring.com for comprehensive guides,
specifically the Cross Country folder.

® Email raceday@runsignup.com for any other
inquiries.

® Pre-season is the best time to catch setup problems

and book a one-on-one session with a RaceDay
expert.
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