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Onboarding Team
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Today’s Agenda
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01 Why Renew

02 How to Renew

03 When to Renew



Race Dashboard
Navigating the Dashboard



How to 
Access Your Race 
Dashboard
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Dashboard Tips & Tricks

Access Point 1

● RunSignup.com
● Log In
● Click on Profile Picture or Person 

Icon
● My Races

http://runsignup.com


How to 
Access Your Race 
Dashboard
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Dashboard Tips & Tricks

Access Point 2

● Log  in
● RunSignup Profile 

(https://runsignup.com/Profile)
● Director Links (at the bottom)
● My Races

https://runsignup.com/Profile


How to 
Access Your Race 
Dashboard
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Dashboard Tips & Tricks

● RunSignup race website 
● Click on Profile Picture/Person Icon
● Race Dashboard

Access Point 3
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Race Dashboard
Menu Search

Dashboard Tips & Tricks



Dashboard Settings

● Menu Size
● Entire Dashboard
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Dashboard Tips & Tricks

Profile          Dashboard Settings



Why Renew



Renewal 

Renew, Don’t Rebuild

● Improve SEO and establish your event

● Compare data year over year

● Marketing data and tools for entire 
audience

● Carry over settings and features 

● Saves you time, which saves you money! 
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Why Renew | Enhanced Marketing 
Renewing Your Event

Tracks returning participants and provides acquisition information
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Why Renew
Renewing Your Event

● Better reporting with automated year-over-year views



Why Renew

Creates email lists with your 
previous participants
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How To Renew
Live Demo
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How To Renew
Renewing Your Event

Option 1: From “My Races” in your profile image.

Profile         My Races          Past Races
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How To Renew
Renewing Your Event

Option 2: Top of your Dashboard 

Dashboard 
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How To 
Renew

Renewing Your Event

Option 3: Race Wizard

Click on “Renew Race” button

Race Wizard 



19

How To Renew
Renewing Your Event

Step 1:  Update dates and times 

Step 2: Accept current settings 
or customize for the new year

Step 3: Enable top 4 most used 
settings! 

Race Wizard 



Renewal
Checklist
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● Race Description 

● Giveaway and Inventory 

● Pricing and Registration Periods

● Email Confirmation and notifications

● Custom Content 

● Website 

● Fast registration/Check in Settings 

Renewals



When To Renew
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Section Title Goes Here

When Should I renew? 

A few options… 

Keep the Momentum | Right after the event

Lock in the Date | Once the new date is confirmed

Launch with a Plan | Once your next-year strategy is 
ready ( 6-9 months before race) 

Marketing 
Opportunities 

Create 
Excitement 

Pricing 
Campaigns

Don’t just renew. Relaunch.



Renewal
Best Practices
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Renewing Your Event

01 Start a new donation period.

02 Update payment account if needed.

03 Lookout for updates and notifications from 
RunSignup.

04 Review your event setup for any outdated 
information.

05 Update your website.

06 Go through a test registration.
IMPORTANT NOTE | 
You must have an active payment 
account to renew your event!



Thank you for 
Joining us Today! 


