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Timer Account

Not a Timer?

• Consult your RunSignup Account Manager

Timers Must Have Timer Account Set Up

• Email used is your certification account email - this should be the email you intend to 
use for your timing account and should have a RunSignup account associated with it

• View instructions on how to set up

• It is not recommended to share an account across an entire company

• If you are a new timer at an existing company, have them add you to their timer account

Make sure you have your own account under your name 
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Purpose of 
RunSignup Timer Certification

Help Timers By:

• Providing training on RunSignup tools to offer more value for their events 
and increase their competitiveness

• Introducing potential new revenue streams

• Optimizing the use of RunSignup’s tools for their own events and needs 



Timer Certification 
Program

Strategy

● Empower Timers with a competitive advantage and 

ways to grow their business

● Incentivize Timers to recommend RunSignup 

registration

Implementation

● Advanced, integrated RaceDay technology

● New, advanced Scoring Software

● The most advanced form of participant tracking

● Revenue generating opportunities

● Ongoing product & business training

● Skills to support and grow existing and new 

customers



Why Certification
Matters

Supporting Races Directly as a Competitive Advantage

● Providing timing alone is often not enough to retain 

races or grow a business

● More timers are offering registration setup and 

management as a part of their services

Skilled Implementation Matters

● Knowing how to best set up a registration flow can 

help races grow

● Eliminating and preventing pain points makes a 

stickier relationship with your customers

● Timer input on the registration setup and 

management has a positive outcome on the data that 

comes into scoring software



Timers Don’t Just Time Events

83% Registration Setup
42% Email Marketing
31% Custom Website

71% 
of Timers Offer 
Services beyond 

Timing



Timer Tip Tuesday 
Level Up Series



RunSignup 
Registration 



RunSignup Registration: 
Benefits for Timers

Data Integration
Work smarter, not harder

• Automatic updating of data 

across functions 

• Seamless and increased 

efficiencies 

• Decrease effort to manage 

participant data 

Increase Revenue

• Partner Program

• RaceJoy for those certified in 

RaceJoy

• Potential to package services

• RunSignup timer-focused 

approach

• Create stickiness/loyalty with 

your events

Free Advanced Tools

More Value for Events 

• Increase event registrations with 

increased Marketing 

• RaceDay tools  (CheckIn, Bib, 

Results, Photos, etc)

• Challenge, Virtual

• Potential revenue source for 

timers: Expand revenue for 

PRE-Race activities



RunSignup Registration: 
Benefits for Race Directors

Registration Flexibility
Increase $ 

• Standard to complex registration 

• Virtual events and challenge 

events

• Donations, fundraising advanced 

features 

• Membership platform 

• Ticket events and ticketing needs

Marketing Tools: 
Increase $ Registrations

• Custom Websites

• Email

• Referrals

• Coupons 

• Pricing tools

Race Day Experience

• RaceJoy, RaceJoy Real-Time, 

and Predictive Pace

• Increase efficiencies: CheckIn 

app, dynamic bib assignments, 

quick results, Photo Timing 

• Photos: automatic tagging, 

results integration, and NEW 

Photo-Based Timing 



Registration as a Service

Added Value
● Offer to complete setup & management

Registration Assessment
● Provide guidance on different approaches, share best practices 

Encourage Additional Registration Options
● Teams, fundraising, virtual, challenge (increase relationship 

w/participants), donations, referral rewards, event insurance



Marketing as a Service

Marketing Communications: Must haves
● Website, registration page - help them migrate to Websites V2
● Email communication
● ChatBot setup

Promotion: Increase registrations
● Offer to guide their use of the tools or provide services as add-ons
● Membership organizations 

Share best practices and position yourself as their race consultant. 



Marketing as a Service 
Example

Marketing & Promotion Options

❑ Registration setup and management

❑ Website setup & management

❑ Emails (promote to prior year’s participants, price increases, etc)

❑ Referral program

❑ Coupons to encourage registrations

❑ Social media posts 

❑ Social advertising

Suggestion: offer initial consultation and guidance



RaceDay as a Service 
Example

Race Day Experience Options

❑ Course route, marking, and certification

❑ Timing, scoring & delivery of official results

❑ Race Day, On-site Registration: increase registrations

❑ RaceDay Check-In App: more efficient process

❑ RaceJoy Mobile App: GPS tracking with option to upgrade to chip timing or new photo-based timing 
alerts

❑ Results Kiosks (using RaceDay CheckIn app)

❑ Photos (including the auto photo capturing in RaceDay Mobile app)

❑ Announcer live feed (in RaceDay Mobile app)



Asking for More 
Registration switch or new add-on services

Communicate, passive approach
● Use website and social media to communicate services offered. 

● Email or newsletter: announce new services or examples of use of technology.

● Add a prompt in your signature template at the bottom of emails. 

(example: ask me how I can increase your registrations or list out services you want them to know you can do)

Offer to do assessment or planning meeting
● Provide guidance on different approaches, share best practices. Include options.  

● Reposition yourself as taking a more strategic view to help your races. 



Registration Setup
RunSignup RaceDay Timer Certification



Topics

● Race Wizard Walkthrough

● Access

● Custom Questions

● Giveaways

● Teams

● Race Renewal



Race Wizard
Create a Race



Race Wizard

Why Create a Race

● Central place to manage data with 

tons of features

● Syncs directly with RaceDay Scoring

● Easy-to-use tools for every point of 

the race lifecycle

● Renews each year so everything is 

always in the same place (historic 

results, past participants, etc)

● Know the lingo: A Race is the day; 

Events are the options

Create a Race

1. Basic Info 7. Finished!2. Options 3. Registration 4. Giveaway 5. Your Page 6. Payments

https://runsignup.com/Race/New


● Race name is the URL (but 

you can customize it!)

● Don’t include things like:

○ 6th Annual

○ 2026 Race Name

○ Company Race Name

● Use the AI assistant to help 

create your description

● Make sure your timezone is 

correct

Race Wizard

Step 1



● Race Contact Email is the 

email address that should 

get inquiries from 

participants

● All events must be added on 

this page for customization 

on later pages

● Consider scoring - different 

distances should be 

different events, not 

questions

Race Wizard



● Quick Donations Setup

● Non-Binary Option

● Timer access to add results, 

RaceJoy, & more

● Third Party Setup can be 

used to have the Organizer 

get access right away

Race Wizard



● Race Contract and Code of Conduct

● Save as Draft option for testing

Race Wizard



● If you need to add additional 

events, go back to Step 1

● Age Calculation Base Date

○ Skiing

○ Triathlons

Race Wizard



● Modify Multiple Events

● Create Pricing Tiers

● Registration Options

● Full options updated 

from: 

Race Wizard

Race >> Registration  >> Dates, Pricing & Options



● Waiver is fully 

editable

● Additional waiver 

options at the 

checkmark

● Up to 3 waivers

○ Waivers are 

added from the 

dashboard

Race Wizard



● Options for each size

● Image & Additional 

Details

● Extra Price (or discount) 

rather than creating 

multiple Registration 

Events

● No Thank you option - 

useful if you have a 

limited inventory

Race Wizard



● Banner in V2 is 

2400x800

● Brand images can be 

added later from 

Race Wizard

Website V2  >> Race Theme V2



● Choose from a 

variety of pre-made 

color schemes (or 

create your own 

later)

● Use custom “Event” 

text for specific use 

cases

Race Wizard



● Payment Account to pay 

the race

● PCI Level 1

● RunSignup is a Payment 

Facilitator

● Underwriting Process to 

protect race/charity

● Apple Pay and Apple 

Wallet

Race Wizard



1. Individual Information

○ Must be a control person with fiscal authority

○ SSN & DOB

2. Legal Entity Information

○ Organization Name & Tax ID/EIN Number

3. Agree to Terms of Service

4. Banking Information

○ Routing & Account Numbers for direct deposit

Race Wizard

Payment Account 
Setup

Share Help Guide: Set up a Payment Account on RunSignup

Send Setup Instructions by Email

https://help.runsignup.com/support/solutions/articles/17000063179-set-up-a-payment-account#:~:text=In%20order%20to%20get%20paid,require%20personal%20and%20business%20information.


● Race Status

● Event Insurance

● Referral Rewards

● Visit Your Race 

Website

● Go to Your Race 

Dashboard for more 

options

Race Wizard



Race Access
Collaborate



● My Races for a full race list

● Timer for races with timer 

access

● Partner for partner level 

settings and reports

● Race Dashboard from your 

race website

Accessing Your Races
Race Access



● Race Directors

● Dashboard Page 

Access

● API

Access Sharing
Full or limited

Race Access

Race >> Secure Access/Info Sharing



Dashboard Settings

● Profile icon > Dashboard 

Settings

● Menu Size

● Update Visible Menu Pages

Dashboard Tips & Tricks



Custom 
Questions
Ask anything!



Standard Questions are questions where the answers are saved in the participant’s 

profile and auto-filled when asked in a future race.

Standard Questions
Custom Questions

Race >> Registration  >> Questions



● Question Types

○ Free Form (open-ended)

○ Checkbox (select one or more) *can’t 

score on this in RDS

○ Radio Button (select one)

○ Select menu (select from dropdown)

○ Yes/No 

○ Time Entry (est. finishing time, etc)

○ Essay (long open-ended) *not 

recommended

● Require

● Image

● Internal Question (hidden from registrants)

Custom Questions
Custom Questions



● Ask questions only for specific events

● Questions only for Team Captains

● Additional Details

Additional Options
Custom Questions



● Use question logic to ask a custom 

question depending on the answer to a 

previous question.

● Always test complex registration flows!

Question Logic
Custom Questions



Giveaways

Options and Inventory 

and Projections, oh my!



● Simple setup for total quantity

● Advanced setup for quantity by size

Giveaway Inventory
Giveaways

Race >> Giveaways/Add-ons  >> Giveaway Inventory



● Add a row for each unique 

option

● Add a cost or discount an 

option!

● “Fits These Standard Sizes” is 

for fast registration not gender 

specific sizing

● Be careful with changes - not 

recommended once registration 

is live

Advanced Giveaway Setup
Giveaways

Race >> Giveaways/Add-ons  >> Giveaways



● Export to CSV

● Giveaway Projections

Giveaway Report
Giveaways

Reports >> Giveaways/Add-ons  >> Giveaway Report



Teams

Bring People Together



● Simple way to encourage social 

groups to register (not scored)

● Best practice for RaceDay Scoring is 

create new Group Type for each 

leaderboard (scored)

○ Sprint Relay Team

○ All Male Team

○ College Team

Teams on RunSignup
Teams

Participants >> Groups/Teams  >> Setup



Team Pricing Setup
Teams

Participants >> Groups/Teams  >> Pricing Setup



Relay Style Pricing

Don’t forget to require team joining for relay events (on Setup page)!

Teams



Various Team Functions
Teams

Ask Race Director what they mean by teams when asked to set them up!

● Social Teams - Recruiting and Scoring

● Fundraising Teams - Raising Money

● Corporate Teams - Invoicing businesses for employees

These are separate and serve different function



Race Renewal

Don’t start over



Why Renew

Renew past races versus creating a new one (or editing the original). 

Benefits include:

● Maintain the same URL for the race for easy location by 

participants

● Keep all results sets, photos, etc. at a single URL

● Year-over-year reporting for targeting marketing

● Automatic email marketing lists based on participants

Race Renewal



How to Renew

Link from renewal email, dashboard message, pop-up in the wizard, or just use 

search.

Race Renewal



What’s Renewed
These settings automatically renew, but can be customized.

Race Renewal

Registration
● Registration form PDF

● Registration periods
● Giveaways & Inventory
● Registration add-ons

● Corral settings
● Social sharing settings

Special Pricing
● Age-based pricing

● Group pricing
● Membership settings
● Multi-event discounts

● Credit card discounts
● Affiliate discounts
● Club discounts

● Event-Specific coupon 
settings

Teams
● Race Group settings

● Corporate team settings

Volunteers
● Volunteer tasks, timeslots, 

resources, and categories
● Volunteer task and 

Category coordinators

Miscellaneous
● Participant Management 

Settings
● Race Division Settings

Donations
● Creates a new donation 

period

Social Media
● Social media settings



Other Things

We can’t cover them all 

(today).



Additional Features

We know we can’t cover every feature in this short time. A few things to be aware of that we 

won’t cover today (read the linked articles and ask for help, if you want to learn more).

● Email Notifications (customize notifications by race or event)

● Participant Caps (limit registrations by race or event)

● Postpone & Cancel Tool (for pop-ups on the homepage, even if you aren’t postponing or 

cancelling)

● Multi-Race Registration (to bundle multiple races together for easy registration in all of 

them)

● Event Grouping (for cleaner display when you have many similar events)

Other Things

https://help.runsignup.com/support/solutions/articles/17000062841-how-to-customize-email-notifications
https://help.runsignup.com/support/solutions/articles/17000062841-how-to-customize-email-notifications
https://help.runsignup.com/support/solutions/articles/17000062845-customize-participant-caps
https://help.runsignup.com/support/solutions/articles/17000062845-customize-participant-caps
https://help.runsignup.com/support/solutions/articles/17000101662-cancel-or-postpone-race
https://help.runsignup.com/support/solutions/articles/17000101662-cancel-or-postpone-race
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000062837-add-event-grouping-and-configure-super-sub-events
https://help.runsignup.com/support/solutions/articles/17000062837-add-event-grouping-and-configure-super-sub-events


Additional Features

● Virtual Race Features (including self-reported virtual results)

● Virtual Challenge Features (for longer, multi-activity events)

● Waitlists and Lotteries (for sellout events)

● Reserved Entries (for VIP’s and overriding participant caps)

● Deferral Management, Event Transfers, and Race Transfers (to keep people happy, 

more on Event Transfers and Race Transfers later)

● Bulk participant management (to manage large numbers of participants at once)

● Store (to sell merch, parking, other misc items outside of registration)

Other Things

https://runsignup.com/Race/CA/AnyCityAnyState/GoVirtual
https://runsignup.com/Race/CA/AnyCityAnyState/GoVirtual
https://info.runsignup.com/use-cases/virtual-challenges/
https://info.runsignup.com/use-cases/virtual-challenges/
https://help.runsignup.com/support/solutions/articles/17000062844-enabling-a-waiting-list
https://help.runsignup.com/support/solutions/articles/17000062844-enabling-a-waiting-list
https://help.runsignup.com/support/solutions/articles/17000064202--create-reserved-entries
https://help.runsignup.com/support/solutions/articles/17000064202--create-reserved-entries
https://help.runsignup.com/support/solutions/articles/17000063187--enable-deferrals-for-your-race
https://help.runsignup.com/support/solutions/articles/17000063187--enable-deferrals-for-your-race
https://help.runsignup.com/support/solutions/articles/17000101509-bulk-transfer-event-or-race
https://help.runsignup.com/support/solutions/articles/17000101509-bulk-transfer-event-or-race
https://help.runsignup.com/support/solutions/articles/17000063182-setup-a-race-store
https://help.runsignup.com/support/solutions/articles/17000063182-setup-a-race-store


Additional Features
● Shipping Address Management (to verify accurate shipping addresses and add fees 

based on geography)

● Flexible Pricing (age-based, multi-person, and multi-event discounts)

● Sales Tax (automatic calculation of sales tax and remittance in any marketplace 

states)

● Fee Transparency Compliance (Wide range of website and email changes to pricing 

display in impacted states)

● Insurance (Event cancellation insurance and participant event insurance available 

through partners)

● Volunteer Platform (registration, communication, and management of volunteers)

● Sponsor Management (to track, invoice, and recognize sponsors)

Other Things

https://help.runsignup.com/support/solutions/articles/17000112375-shipping-address-management
https://help.runsignup.com/support/solutions/articles/17000112375-shipping-address-management
https://info.runsignup.com/2025/04/10/aged-based-discounts-for-your-race/
https://info.runsignup.com/2025/04/10/aged-based-discounts-for-your-race/
https://info.runsignup.com/2025/04/10/aged-based-discounts-for-your-race/
https://help.runsignup.com/support/solutions/articles/17000063205-add-multi-person-signup-pricing
https://help.runsignup.com/support/solutions/articles/17000063205-add-multi-person-signup-pricing
https://help.runsignup.com/support/solutions/articles/17000063205-add-multi-person-signup-pricing
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://help.runsignup.com/support/solutions/articles/17000076272-multi-race-bundles
https://info.runsignup.com/about-us/sales-tax/
https://info.runsignup.com/about-us/sales-tax/
https://info.runsignup.com/about-us/fee-transparency-laws/
https://info.runsignup.com/about-us/fee-transparency-laws/
https://info.runsignup.com/registrations-protection-insurance/
https://info.runsignup.com/registrations-protection-insurance/
https://info.runsignup.com/use-cases/volunteer-management/
https://info.runsignup.com/use-cases/volunteer-management/
https://info.runsignup.com/use-cases/sponsor-management/
https://info.runsignup.com/use-cases/sponsor-management/


Core Features

Learn 
More

RunSignup 101: Core Features

https://info.runsignup.com/webinars_events/36879/


Marketing & Promotion
RunSignup RaceDay Timer Certification



Marketing 
Tools



Topics

● Free Websites

● Email Marketing V2

● Marketing Reports

● Teams, Coupons and Discounts

● Referral Rewards

● Donation Setup

● Loyalty Program, Analytics, and Photos



Marketing Philosophy

Your Data is Your Data

● No, we won’t email or advertise your races. That means we won’t email or advertise 

other events to your participants, either. 

The Most Effective Email Marketing Comes from Sources You Trust

● Activating your community will go further than ads (for cheaper).

Technology Matters

● Marketing tools need to be at your fingertips - and they need to be easy to track and 

optimize.

Marketing Tools



Our marketing tools are all self-serve. As a Timer, you have options:

● Offer these marketing related tools as an extra service (with or without 

an additional charge) 

● Improve the relationship with your races by providing guidance and 

recommendations on marketing, but let each race manage it 

themselves (RaceDay Timer Newsletter for the latest)

● Provide insights with Custom Source Tracking, Google Analytics 4, and 

Social Media Support

Marketing Tools

Marketing Tools 



Race
Website

Take advantage of a 

free professional 

website



● Free

● Marketing for your races 24/7: Helps increase registrations

● Low effort way to provide higher value for your races beyond timing 

● Easy to build professional looking pages

● Automatically updates based on race details

○ Efficient and less human error

● Several easily implemented features like ChatBots

Race Website

Why Use a RunSignup Website?

Website V2 >> Website Builder



● Video Banners

● AI ChatBot

● Endless Customization

○ Data Driven Components

○ Card-Components

○ Multiple columns and layouts

● RunSignup 101 - Websites V2

Race Website

Why Migrate to Websites V2?

Website V2 >> Website Builder

https://info.runsignup.com/2026/06/12/video-banners-for-websites/
https://info.runsignup.com/2026/06/12/video-banners-for-websites/
https://info.runsignup.com/ai-and-runsignup/runsignup-ai-chatbot/
https://info.runsignup.com/ai-and-runsignup/runsignup-ai-chatbot/
https://info.runsignup.com/webinars_events/runsignup-101-website-v2/
https://info.runsignup.com/webinars_events/runsignup-101-website-v2/
https://info.runsignup.com/webinars_events/runsignup-101-website-v2/
https://info.runsignup.com/webinars_events/runsignup-101-website-v2/


Race Website

Examples



● Keeps traffic on race’s own domain

● Free SSL Certificate included

● Mobile optimized

● Optimized for search engines

● Connects to your race data for up-to-

the-second information on price 

increases, caps, etc.

Race Website

BYO 
Domain
MyRace.com instead of 
RunSignup.com/MyRace



Transitioning an older Race Website to Website V2 is 

a huge value-add for races.

The Website Builder can be enabled under Website 

V2 >> Settings and then updated under Website V2 

>> Settings. You can build now and enable later.

Race Website

Customize 
Website



Race Website

Website 
Builder
● Our next-generation website 

feature

● Build fully customizable pages 

with components

● Must be enabled to use (but we 

strongly recommend it)

● New Races will automatically 

be built on Websites V2



Race Website

AI Powered
ChatBot
● Lowers support email needs and 

gets participants answers 

quickly

● Reduces post-race support 

inquiries

● Can be trained to improve 

answers

● Pulls information from your 

Website V2 and FAQ pages

● LEARN MORE

https://info.runsignup.com/ai-and-runsignup/runsignup-ai-chatbot/
https://info.runsignup.com/ai-and-runsignup/runsignup-ai-chatbot/


Website Templates

Sample Website V2
Templates
Simple Race Template

● Event Tiles

● Divider

● Race Description

● Countdown Clock

● 2 Column - Race Location & 

Directions

● Contact Us

https://runsignup.com/Race/PA/Bloomsburg/Bloomsburg5K1


Race Website

Custom Content: 
Website V2

● Add content to your page

● Add infinite additional pages to 

your website

● Customize your menu options

● New options added frequently

● Easier editing and arranging



Race Website

Custom 
Color Scheme
● Pick a default option

● Match your logo or 

branding

● Preview choices 

● Use photos from saved 

albums easily



Race Website

Branding 
(Logo & Banner)
● Suggested banner size:  2400x800 ● Suggested logo size:  400x400 (square or circular look best)



Race Website

AI Powered
Contact Us Form
● Helps limit spam with a layer of protection 

by Captcha

● Allows customers to get their answers 

immediately before hitting send

● Uses the RunSignup database for 

information like start time, price increases, 

refund policies and transfers

● Built on the same platform as the ChatBot - 

Websites V2 requires

● LEARN MORE

https://info.runsignup.com/2026/07/29/runsignup-ai-powered-contact-us/
https://info.runsignup.com/2026/07/29/runsignup-ai-powered-contact-us/


Race Website

Learn
More

RunSignup 101: Website V2

RunSignup 201: 

Taking Website V2 to the Next 

Level

https://info.runsignup.com/webinars_events/runsignup-101-website-v2/
https://info.runsignup.com/webinars_events/runsignup-201-taking-website-v2-to-the-next-level/
https://info.runsignup.com/webinars_events/runsignup-201-taking-website-v2-to-the-next-level/
https://info.runsignup.com/webinars_events/runsignup-201-taking-website-v2-to-the-next-level/


Email
Marketing

Promote and keep 

participants informed



Why use Email Marketing?

● Free, unlimited sending, unlimited contacts

● Supports custom lists

● Automatic de-duplication of email addresses

● Integrated with RunSignup data for up-to-the-minute lists of current and 

previous participants

● Scheduled pre-race emails for fast checkin and results!

● Email Builder and Templates in Next Gen Email

● Organizational Email

Email Marketing

Email Marketing



Email Marketing

Automated Emails

Promote Teams

Promote 

Social Media

Promote Referral 

Rewards Program

● Incomplete Registrations

● Price Increase

● Registration Follow-up

Email Marketing V2 >> Automated Emails



Email Marketing

Email Capture Pop-Up

Email Marketing V2 >> Email Capture



● Bold, Short Title

● Details about your communications

● Call to Action Button

● Slide-In or Pop Up 

● Custom time delay or when leaving site

● Email Capture component in Websites 

V2 can be used instead of pop-up

Email Marketing

Email Capture Pop-Up

Don’t forget to email the list!

Email Marketing V2 >> Email Capture



Email Marketing

Customization Options

Email Marketing V2 >> Send Email, Pre-Built Templates, or System Templates



Email Marketing

Prebuilt Emails

Email Marketing V2 >> Templates >> Pre-Built Emails



Email Marketing

Learn
More

RunSignup 101: Email V2

https://info.runsignup.com/webinars_events/runsignup-101-email-v2/


Teams and
Referrals

Increase participation with 

teams and incentives.



● Make it a social experience

● Add a team component

● Create an incentive program

○ Team size

○ Referral Refunds

○ Swag Rewards

○ Fundraising Refunds

Teams and Referrals Overview
Teams and Referrals



Enable Social Teams
Teams and Referrals

Participants >> Groups/Teams >> Setup



Team Registration
Teams and Referrals



Team Size Rewards
Teams and Referrals

Participants >> Groups/Teams >> Pricing Setup



Teams and Referrals

7% of 

Transaction $ 

came from 

referrals in 

2025 (when 

enabled)

Referral Refund & Swag Rewards

Promotion >> Referral Tracking >> Setup



To get the most out of referrals

STEP 1 - Set up Referrals and Swag Rewards

STEP 2 - Promote your Referral and Swag Rewards by creating a custom section 

on your race page

STEP 3 - Customize Social Sharing Text to prompt more posts to FB

STEP 4 - Customize Social Sharing Images to prompt more clicks and referred 

registrations

STEP 5 - Set-up Registration Follow Up emails to promote your referral program

Referral Rewards refunds happen automatically!

Referral Refund & Swag Rewards
Teams and Referrals



Team and Referrals

Referral Program in Action
● Pop-up at checkout

● Post to Facebook/Twitter/Email

● Custom tracking link embedded for referrals

● Reminder in confirmation and follow-up emails 



Coupons, 
Vouchers, 
Loyalty Lists

Provide discounts to 

sweeten the deal.



● Add manually or in bulk via text file

● Discount % or $

● Discount Type (Overall, Per Registrant, Per Event)

● Set Expiration

● Tag your coupons for easier reporting!

● Basic and advanced options

● Event-specific coupons

● Price Extension

Coupons Overview
Coupons

Financial >> Pricing  >> Coupons



Coupons

Auto-Applied Coupons



● Allows a race to open up registration to a special list of participants 

before it opens the general public.

● Create a Priority Registrant List

● Add Priority Registrants (manually or import via .CSV file)

● Set Priority Event Registration 

● Reward your repeat participants with early registration

● Create a sense of urgency to register for your race

Loyalty Program Overview
Loyalty Program

Race >> Registration  >> Loyalty 
Program



● Links (QR Code)

● Social Media Links 

● Referral Tracking (Refunds, Swag, & Social 

Sharing)

● Custom Source Tracking

● Advanced Conversion Tracking

○ Facebook Pixel & Conversion API

○ Google Analytics 4

Basic Marketing Features

Marketing 



● Professional Website with built-in SEO

● Custom URL or BYO Domain

● Free Email Marketing

● Drip campaigns with automated emails

● Automated Referral Program

● Automatic listing on affiliate race calendars

● Social Sharing Customization

● Facebook Custom Audience Reports

Marketing 
Continued

Marketing

● Remarketing Code support

● Ad conversion tracking

● MailChimp integration

● RaceInsights tracking with Custom Source Codes

● Targeted marketing lists

● Incentivized groups & teams

● Custom coupon creation and sharing

● Membership and affiliate discounts

Additional Related Marketing Features

Memberships!



Donations

Just ask.



● Call attention to the charity cause 

with special donation step during 

registration 

● Customize logo and description to 

highlight the charity

● Donation levels for standard giving, 

or a custom amount can also be 

donated

Donation Page
Donations



Donations

Donations Setup

Donations >> Setup



Checkout Add-on
● Visibility: Checkbox shows to prompt a set donation on the cart page

● Amount: Set up to 3 flat donation amounts for the donation checkbox. 

$1-5 works best

● Success: When enabled, it increased the number of donations by 184% 

in 2025

Donations

Donations >> Set Up  >> Checkout Add-On



Donations

Add Descriptions
Donation Description

● General Race Donations: Let your donors know HOW these funds will be used. Without a clear 

description, people are less likely to donate.

● Non-Profit Logo: By default, your race logo shows at the top of the donation page. To change this, 

upload a custom image here. For best results, use a square image format. Suggested image size:

180 pixels by 180 pixels.

Donations >> Set Up  >> General Settings



Best Practices 
for Donation Levels

Donation Level Setup

● Why: Without donation levels, only the open donation field will show. 

● Adding donation levels makes this field less intimidating for your registrants and donors: 

○ Include a range of amounts, from small to large amounts

○ Use creative donation level names or show what each amount “buys”

Donations >>Setup >> General Settings

Donations



Donations

Donation 
Discounts
● ADVERTISE THIS UP FRONT: Want to run for free? Make a donation of XXXX  and 

your registration fee will automatically be discounted!

Donations >>Setup >> Donation Discounts



Donations

Processing Fee 
Best Practices

Give donors the option to pass on or 

absorb the processing fee to maximize 

their donation.

Donations >> Pricing >> Processing Fee Type



Donations

Recommended 
Best Practices

● Donation Confirmation Email - Add Tax ID/Address

● Customize Donation Description & Charity Logo

● Set up 3-5 Donation Levels

● Donation Checkbox at Checkout

● Processing Fee Customizations

● Automated Registration Follow-up Emails as the gentle reminder to keep 

fundraisers engaged



Photos

The easiest value add

41% 
of Timers are 
Offer Photo 

Services



Photos

Why Offer
Tagged Photos?
Tagged photos offer a tangible and immediate 

benefit to races:

● Drive Engagement: Tagged photos deliver 

immediate, tangible value to participants and 

spectators.

● Offset Expenses: Sponsor logo placements 

monetize photo content to cover photography costs.

● Expand Reach: Results-page photo integration 

guarantees social media shares with visible race 

logos.

● Protect the Budget: High-impact engagement 

shouldn't be the first item on the chopping block.



Photos

RaceDay Photo
Key Features
● FREE and unlimited photos

● Quick and efficient upload of photos 

● Upload multiple course locations and photo sets

● Upload photos from previous years

● Automatic tagging

● Automatic optional watermarking of race logo or 
sponsor logo

● Automatic sync with results data – generating 
“Near Time” tagging of photos



Photos

RaceDay
Photos and Mobile Photos
● Managing Photos in Bulk allows users to move, 

delete, and select photos

● Photo-Based Timing allows users to integrate 
tagged photos with RaceDay Scoring to support 
existing timing hardware or extend their split 
deployment

● Field Tested to an 88.7% tag-rate as a 
standalone split

● RaceDay Mobile allows organizers and timers to 
easily scale-up their photo taking capabilities 
and have pictures tagged immediately to a 
participant’s results

● SOON: Human form identification for automatic 
capture

https://info.runsignup.com/2026/08/17/manage-race-photos-in-bulk-select-delete-and-add-to-album/
https://info.runsignup.com/2026/08/17/manage-race-photos-in-bulk-select-delete-and-add-to-album/
https://info.runsignup.com/2026/08/04/photo-based-timing-reads-for-timers/
https://info.runsignup.com/2026/08/04/photo-based-timing-reads-for-timers/
https://info.runsignup.com/2026/08/04/photo-based-timing-reads-for-timers/
https://info.runsignup.com/2026/08/04/photo-based-timing-reads-for-timers/
https://info.runsignup.com/2026/08/12/new-photo-based-timing-field-test/
https://info.runsignup.com/2026/08/12/new-photo-based-timing-field-test/
https://info.runsignup.com/products/raceday/mobile-timing-app/
https://info.runsignup.com/products/raceday/mobile-timing-app/


Management & Reporting
RunSignup RaceDay Timer Certification



Participant 
Management

Give the Power to Your 

participants!



Participant Management
Participant Management

● Self-serve feature to allow changes so you can 

concentrate on other things

● Control what and when this is available

● Build your own custom FAQ page in the Website 

Builder that interacts with the ChatBot

● Share the appropriate runner guide

● Off by default for most options

Participants >> Participant Management



Participant Management
Participant Management

● Giveaway Management can allow participants to 

change swag options until a cutoff date

● Question Management can allow participants to 

update their question responses 

● Event Transfers can allow participants to self-

serve transfer, including fees

● Estimated Finish Time can be a self-serve update 

for participants (for Predictive Pace)

The above articles are useful to put in FAQ pages or 

send to participants if you are allowing self-

management

Participants >> Participant Management

https://help.runsignup.com/support/solutions/articles/17000062913-update-t-shirt-giveaway
https://help.runsignup.com/support/solutions/articles/17000062913-update-t-shirt-giveaway
https://help.runsignup.com/support/solutions/articles/17000062914-question-response-management
https://help.runsignup.com/support/solutions/articles/17000062914-question-response-management
https://help.runsignup.com/support/solutions/articles/17000062922-transfer-to-another-event
https://help.runsignup.com/support/solutions/articles/17000062922-transfer-to-another-event
https://help.runsignup.com/support/solutions/articles/17000140448-update-estimated-finish-time
https://help.runsignup.com/support/solutions/articles/17000140448-update-estimated-finish-time


Participant 
Management

Participant Management

● View loyalty, referrals, donations, and 

fundraising

● Switch Event - to move participant to 

another event

● Start Participant Transfer to initiate a 

transfer to someone else

● Transfer to Another Race to move to 

another Race

● Issue Refund to refund and/or remove a 

participant

Read the linked articles before taking any of 

these actions

Participant >> View Participants >> Manage

https://help.runsignup.com/support/solutions/articles/17000063225-transfer-a-participant-s-event#:~:text=Go%20to%20your%20Race%20Dashboard.,Registration.
https://help.runsignup.com/support/solutions/articles/17000063225-transfer-a-participant-s-event#:~:text=Go%20to%20your%20Race%20Dashboard.,Registration.
https://help.runsignup.com/support/solutions/articles/17000063217--transfer-a-registration-to-another-person-bib-exchange-
https://help.runsignup.com/support/solutions/articles/17000063217--transfer-a-registration-to-another-person-bib-exchange-
https://help.runsignup.com/support/solutions/articles/17000063219--transfer-a-participant-to-another-race
https://help.runsignup.com/support/solutions/articles/17000063219--transfer-a-participant-to-another-race
https://help.runsignup.com/support/solutions/articles/17000063220-issue-a-registration-refund
https://help.runsignup.com/support/solutions/articles/17000063220-issue-a-registration-refund


Refund
Policy

Participant Management

● Allow participants to request full refunds up to a set date, or tiered percentage refunds 

based on how many days prior to the event they cancel. 

● Allows for a Refund Processing Fee

● Able to allow participants to request conditional refunds, provided someone claims 

their spot

● Set a Refund Policy that participants see and/or agree to. 

Participant >> Participant Management >> Refunds and Refund Policy

Initial processing fees are non-refundable



Reporting 
Basics

Get the data you need 

when you need it.



Participant Report
Reporting Basics

● Change year (or event) from Event 

dropdown 

● Search All Fields tab is key

● Help button for most informative 

quick guide

Participants >> View Participants



Report Options
● Customize from “Pick From All 

Columns” tab

● Set up your default view

● Report Options >> Hidden Fields

Reporting Basics

Report Options >> Customize View



Export Options

● Export Report or Export All

● Choose your export format or 

destination

● Daily Registration Summary

● Build Bib Labels

● Save as Custom List & Send 

Email

Reporting Basics



View Imports

● Click into any specific import

● Ability to delete imports

● Includes imports from RDS

Reporting Basics

Report Options >> View Imports



Not Registered Report
● List of non-active registrations

● Key for insight into Participant 

Management actions from 

canceled/postponed race

● Deferred registrations have not been 

automatically moved to another year.

● Dropout report includes all transferred, 

deferrals, and refunds

Reporting Basics



Analytics

Custom charts and graphs 

to track your data.



● Signups - This Year vs Last Year comparison

● Race Insights - Page Views, Signups, Transactions, & Donations

● Source - Referral, Email, & Custom source info

● Dashboard - Custom charts & graphs

Race Insights
Analytics

Race Dashboard Overview



Analytics

Signups



● Overview

● Transactions

● Promotion

● Demographics

● Registrations

Race Insights
Analytics



Analytics

Custom Source Tracking

Promotion >> Source Tracking >> Source Tracking Codes



● Referral

● Email

● Custom

Source Tracking
Analytics



Charts & Graphs
Analytics



Reporting

Learn
More

RunSignup 101: Reporting

https://info.runsignup.com/webinars_events/runsignup-101-reporting/


Wrap-Up
RunSignup RaceDay Timer Certification



Resources



We have help!

So. Much. Help.

How-to guides
Ongoing training
Support personnel 



In-Product Help

Search

Help Button Tutorials

Help tools while you’re walking through the product.



Create a Test Race!

● Best way to learn and try out new features and demo your 

services for Races

● Draft Mode - Keeps it offline, some features won’t show

● Private Race - Removes race from calendars and searches

● Set a password to prevent registration

Always have your race directors test the registration



Support Contacts

RunSignup Support

● info@runsignup.com

● Seven days a week

RaceDay Scoring Support

● Open a help ticket from RaceDay Scoring

● raceday@runsignup.com

● Schedule training with Soren: 

https://calendly.com/rsu-race-day-tools

mailto:info@runsignup.com
mailto:info@runsignup.com
mailto:raceday@runsignup.com
mailto:raceday@runsignup.com
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools
https://calendly.com/rsu-race-day-tools


Further Training

● Webinars

● Youtube Recorded 

Sessions

● Check out the Learning tab 

on our website for more



Blogs & Newsletters

● Subscribe to info.runsignup.com/blog/
○ Software updates
○ Best practices for technology
○ Announcements

● Newsletters to summarize updates
○ RunSignup Newsletter
○ Timer Newsletter
○ TicketSignup Newsletter



Monthly Timer 
Newsletter



Timer Tip 
Tuesdays



Workshop
Wednesdays

Link for signing up:
https://calendly.com/rsu-race-day-tools/workshop-

wednesday 

Participants can bring their own requested 
topics, questions, or scenarios
Directed focus will vary from week to week 
based on the season, recent releases to the 
software, and Timer Tip Tuesday topics
Workshops will not be recorded

https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday
https://calendly.com/rsu-race-day-tools/workshop-wednesday


RunSignup RaceDay
Timer Certification 
Next Steps



Take the Simple Quiz Live Session:
See follow up email.

Recorded Session: See 
link on website 

Or access Link to Quiz:

https://survey.zohopublic.com/zs/SVCUYJ 



What’s Next

● Email Certification Confirmation

● Official Certificated, Badges

● Supportive Tools and Videos

● Continuous Training Opportunities



Other Timer Certifications



● RunSignup Certified Timers showcased 
with badge

● Races quickly see if you are certified in 
RaceJoy, RaceDay Scoring, CheckIn and 
RunSignup

● Those with all 4 certifications appear first

● Make sure you update your listing

Find a Timer: 
Certification Status



Thanks!


	Slide 1: RunSignup  Certification
	Slide 2: RunSignup RaceDay Timer Certification:  Introduction
	Slide 3: Training Agenda
	Slide 4: Timer Account
	Slide 5
	Slide 6: Purpose of  RunSignup Timer Certification
	Slide 7:  Timer Certification Program
	Slide 8: Why Certification Matters
	Slide 9: Timers Don’t Just Time Events
	Slide 10: Timer Tip Tuesday Level Up Series
	Slide 11: RunSignup Registration 
	Slide 12: RunSignup Registration:  Benefits for Timers
	Slide 13: RunSignup Registration:  Benefits for Race Directors
	Slide 14: Registration as a Service
	Slide 15: Marketing as a Service
	Slide 16: Marketing as a Service Example
	Slide 17: RaceDay as a Service Example
	Slide 18: Asking for More  Registration switch or new add-on services
	Slide 19: Registration Setup
	Slide 20: Topics
	Slide 21
	Slide 22: Why Create a Race 
	Slide 23: Step 1
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37: Accessing Your Races
	Slide 38: Access Sharing
	Slide 39: Dashboard Settings
	Slide 40
	Slide 41: Standard Questions
	Slide 42: Custom Questions
	Slide 43: Additional Options
	Slide 44: Question Logic
	Slide 45
	Slide 46: Giveaway Inventory
	Slide 47: Advanced Giveaway Setup
	Slide 48: Giveaway Report
	Slide 49
	Slide 50: Teams on RunSignup 
	Slide 51: Team Pricing Setup  
	Slide 52: Relay Style Pricing   
	Slide 53: Various Team Functions   
	Slide 54
	Slide 55: Why Renew    
	Slide 56: How to Renew    
	Slide 57: What’s Renewed    
	Slide 58
	Slide 59: Additional Features    
	Slide 60: Additional Features    
	Slide 61: Additional Features    
	Slide 62: Learn  More
	Slide 63: Marketing & Promotion
	Slide 64
	Slide 65: Topics
	Slide 66
	Slide 67: Marketing Tools 
	Slide 68
	Slide 69: Why Use a RunSignup Website?
	Slide 70: Why Migrate to Websites V2?
	Slide 71: Examples
	Slide 72: BYO  Domain
	Slide 73: Customize  Website 
	Slide 74: Website  Builder 
	Slide 75: AI Powered ChatBot
	Slide 76: Sample Website V2 Templates
	Slide 77: Custom Content:  Website V2 
	Slide 78: Custom  Color Scheme 
	Slide 79: Branding  (Logo & Banner) 
	Slide 80: AI Powered Contact Us Form
	Slide 81: Learn More
	Slide 82
	Slide 83: Email Marketing
	Slide 84: Automated Emails 
	Slide 85: Email Capture Pop-Up 
	Slide 86: Email Capture Pop-Up
	Slide 87: Customization Options
	Slide 88: Prebuilt Emails
	Slide 89: Learn More
	Slide 90
	Slide 91: Teams and Referrals Overview
	Slide 92: Enable Social Teams
	Slide 93: Team Registration
	Slide 94: Team Size Rewards
	Slide 95: Referral Refund & Swag Rewards
	Slide 96: Referral Refund & Swag Rewards
	Slide 97: Referral Program in Action 
	Slide 98
	Slide 99: Coupons Overview
	Slide 100: Auto-Applied Coupons
	Slide 101: Loyalty Program Overview
	Slide 102: Basic Marketing Features
	Slide 103: Marketing  Continued
	Slide 104
	Slide 105: Donation Page 
	Slide 106
	Slide 107
	Slide 108
	Slide 109
	Slide 110
	Slide 111
	Slide 112
	Slide 113
	Slide 114
	Slide 115
	Slide 116
	Slide 117: Management & Reporting
	Slide 118
	Slide 119: Participant Management   
	Slide 120: Participant Management   
	Slide 121: Participant  Management   
	Slide 122: Refund Policy   
	Slide 123
	Slide 124: Participant Report   
	Slide 125: Report Options   
	Slide 126: Export Options    
	Slide 127: View Imports    
	Slide 128: Not Registered Report    
	Slide 129
	Slide 130: Race Insights
	Slide 131: Signups 
	Slide 132: Race Insights
	Slide 133: Custom Source Tracking
	Slide 134: Source Tracking
	Slide 135: Charts & Graphs
	Slide 136: Learn More
	Slide 137: Wrap-Up
	Slide 138
	Slide 139: We have help!
	Slide 140
	Slide 141
	Slide 142
	Slide 143
	Slide 144
	Slide 145: Monthly Timer Newsletter
	Slide 146: Timer Tip  Tuesdays
	Slide 147: Workshop Wednesdays
	Slide 148: RunSignup RaceDay Timer Certification  Next Steps
	Slide 149: Take the Simple Quiz
	Slide 150: What’s Next
	Slide 151: Other Timer Certifications
	Slide 152: Find a Timer:  Certification Status
	Slide 153: Thanks!

