RunSignup 101:
Website V2

Create Your First Website
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Meet the Onboarding Team

Katie Atherton Blaire Loman Lauren Bergren

Senior Onboarding Senior Retention Account Manager

Whitney Taylor

Onboarding Account Onboarding Account Manager
Representative Manager

Madison Braswell Ashley Cowan Shona Price
Onboarding Account Onboarding Account Onboarding Account
Representative Representative Representative
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Today’'s Agenda

Dashboard Tips & Tricks
e Getting Started With Your Website
e Branding Your Website

e Adding Your Custom Content

e Finalize Your Website

®RunSignup Signup  OGiveSignup



Dashboard
Tips & Tricks
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How to
a J ]
Access Your Race Dashboard

ses Pricing ®@RunSignup
e RunSignup.com 2 Profil
e Loglin
e Click on Profile Picture or Person \ {~} My Races
Icon
e My Races ¥ My Ticket Events

. € My Charities
Access Point 2

e Login © My Email Marketing

e RunSignup Profile
(https://runsignup.com/Profile)
e Director Links (at the bottom)

" \_,-e‘\ ; }u. My Membership Organizations

' , ‘;-': My Partner Account
e My Races L&A B Help

Access Point 3 B -] sign Out

e RunSignup race website
e Click on Profile Picture/Person Icon
e Race Dashboard



http://runsignup.com
https://runsignup.com/Profile

Dashboard Settings

Menu Size
Entire Dashboard

What's New
Dashboard

Race

RaceDay Tools
Participants
Reports

Email Marketing V2

Donations

Fundraising

Financial

Photos

SHOW MORE

m Profile @ Dashboard Settings

What's New
Dashboard

Race

RaceDay Tools
Participants
Reports

Email Marketing V2

Email Marketing
(Legacy)

Promotion
CRM

Donations

Fundraising

Store
Financial
Volunteers
Sponsors

Photos

Multi-Race Registration




Use o
S ea rc h RACE DASHBOARD

‘ Menu Search Q ’

Dashboard

Race

Search by Name, Bib, E-mail, etc. Q .

Go Race Day

: : : RaceJoy
Race Status: View Website (£ Signups: 1,809 v

Participants

Reports

Email Marketing

Promotion

CRM
On Your Dashboard : -
Donations/Fundraising

Q0 ©0



Website V2

How To Enhance Your Experience
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® © Website V2

The Overview

= 2

What is Website V2? Should | use it? How much does it cost?

@ RunSignup
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For Current
Users Only ...
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Legacy Content

Content that will transfer
o  Basic race information (ie. race name/date,
description, location, etc.)
o  General system pages (ie. Info, Sign Up,
Donate)
o Logo
o  Color Scheme
Content that will be added manually

P Pl © 000/924 o B & (& O

. Simple Upgrade to Website V2
O B anner ima g e RunSignup, TicketSignup, and GiveSign... B o T e D oovinn

o Custom settings system pages —

(groups/teams, results)

) www.youtube.com/runsignu
o Custom sections y gnup

Legacy: Race >> Race Website >> Custom Sections
V2: Race >> Website V2 >> Website Builder



Website Branding
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Make It Yours:
Logo & Color Scheme
Customize Your Theme >> Logo

e Add/Update Logo
e Add/Update Favicon

24 Website Color Scheme

4+ Add a Color Scheme

e - Vintage >

o I - BNEE - BTEE

@ Edit ' Preview

Fall Foliage Fun Run

@ Edit ' Preview @ Edit ' Preview

cmum -] - smem|

& Edit & Preview @ Edit ' Preview & Edit Z Preview

« Fall Foliage Fun Run
m

Current Color Scheme

= [ Website Logo
@ Edit ' Preview

Upload a new logo:

o o Biigied sl
Customize Your Theme >> Color Scheme I R ®
e Add/Update Color Scheme (will copy from legacy
content) oy oy
o Default color scheme options or use picker to grab “HH) Tv i
color '

m Website V2 @ Website Builder

Or, use one of our logos: v

Custom Favicon
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# Customize Your Theme ~
[ BON J

Make It Stand Out: o
Complete Customization

Social Media Links

Homepage Banner

Homepage Banner
e Background image
o  Stacked for images with writing

Color Scheme
Font Theme

Layout Options Custom Wording

@) Fu | I h e i g ht to exte n d to menu © Default Banner Layout () stacked Layout @ (O Full Heigh
e Key text options

Website Footer

Banner Content i Refund Policy
Name Date Location
Page Ban her © Default Banner Name © Default Banner Date © Default Banner Location
() Custom Banner Name () Custom Banner Date () Custom Banner Location
. Oui OHi OHi

PY Background |mage Optlons () Hidden O Hidden ) Hidden

Py Key text Options Social Media Buttons
Choose a display option Which social sharing buttons would you like to include?

. H . - . . P Note: Any changes here will show up on both your homepage and your page banner.

© Social Share () Social Links () Hidden

* Optlon to dlsable \ X (formerly Twitter) (€ Ed Facebook

m Website V2 @ Website Builder @ Customize Your Theme o



Website
Builder Features
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What Participants Need

e What is the event for? Details.
e Where is the event?
e Whenis the event?

e Make it easy for them to sign up

What You Need

e Logo

e A few photos

e Event Details




Fall Foliage Fun Run
Races: Website Builder

(Z' View Page

® Help

"'}; 24

iiflii # Customize Your Theme ~

Navigation +
(This is a preview) & Inf
. nfo v
Fall Foliage Fun Run
October 7, 2026 i Event Info v

The mountains
Salida, CO 81201 US

Find A Participant v

4+ Add New Section

Refund Policy




Setup ¥
Your Menu

e Add a New Page

e Add System Page

e Add a New External Link
e Adda New Dropdown

e Easytore-order

15

Navigation

1 Add New Page
) Add System Page
¢ Add New External Link

- Add New Dropdown

o | oo JS

Sponsors Eventinfo  Register  Find A Participant  Refund Policy = More v

o Races: Website Builder

19



Add Pages
System Page vs New Page

System Page
e Cannot edit the content in the - [
Website Builder

e Options depend on race settings

e Ie. ReSU|tS, phOtOS, donate, Sponsors, : : ' Youcannote.ditsystgm;mAgesinthe_webshebuilden
groups, volunteers, corporate teams,
etc.

New Page
e Blank page

e (Custom content and sections




Setup Page
& Content Sections

Settings
e SEO, Page URL, Page title,
Navigation
Content Sections
e Layout Options
e Background Options

4+ Add New Section

Single Column

Two Column

Three Column

Four Column

Apply Settings

Section URL Publish Date/Time ®
Must be unique across page
’ mm/dd/yyyyQ) 12 00 |AM ¥
systemComponents ‘ L
America/New_York Time ~ Clear Date
https://runsignup.com/Race/PA/Philadelphia/Philade
7 Iphi up?pag: ystemCompon
ents
Layout Options @D
[ ° Restricted Width (Default) ® l [ O Full Width ©®
i Padding ~ i1 Rounded Corners ~
©@nNone (Osmall (OMedium ()targe () XLarge ©@nNone  (Osmall () Medium

1 Section Height ~ [] Border ~

Hide section

O Large

This option uses dynamic minimum height for your section, scaling
up on larger screens. It is useful for sections with minimal or no
content, ensuring a visually pleasing display across various Page Title *
devices. Max. characters: 32

PAGE SETTINGS

l About Philly Running Clubs

Page URL *

Must be unique across site. URL can of

nly contain alphanu

Background Options gz

‘ AboutClubs

Page Meta Description ®

aracters: 160

3ackground Color *

lubs

Philadelphia Running Clubs|

2L KX X X X&)

Hide In Navigation ~Publish Date/Time ®

mm/dd/yyyy®

Dropdowns (Optional)

merica/New_York

Time

Clear Date

Assigning this page to a dropdown will make it a sub item

Find Your Club

Apply Settings

21



Content Components

e C(Contentinside a section
e C(lick + Add New Component
e Search by name or category

A _1_1 /A~ _ _a2 _ _2a
Add Content
Search for a component

Al EEEEEEEEE

Event Information Tt Button N
o Butt
Text utton

Layout & Design

Video & Playlist

Data Driven

Al Countdown Event List V2

® Some components may not be available for multi-column sections.

Image

Event List

22



Fall Foliage Fun Run

C O n t e nt i October 7, 2026

The Foundation Run through the aspen trees

The best time of the year to be in Colorado! Aspen trees, perfect weather, less crowds. You don't want to miss this experience!

e Text: Share event details

e Images: photos + map images Register

e Buttons : Link to important Run Through Aspen
information Leaf peepin' 5K

e EventTile : Display event choices, - 527.50
prices, and clearly define how they 9:00AM MDT

Registration ends October 6, 2026
at 10:00am MDT

register.

Sign Up

® © 6 23



°e FAQ Group Settings

C O n 't e nt The FAQ component allows you to create custom FAQs that will display as accordions on your website.
FAQ Component — —

4 1 Where and when is packet pickup? @

=]

3 1 Whereis parking? @

=1

e Your most frequently asked questions
ini
e Choose a Minimum 5 + Add a Custom FAQ

® Keep it simple 4+ Suggested FAQ's

Create an FAQ with one of our suggestions:

- 7 7 :omplete the race?
someone else pick up my packet for me?

re are the start and finish lines located?

{ . |
Leaf Peepln FAQ Vill there be water stations on the course?
icourse? 4 Will | get a medal/shirt?
Are dogs allowed on the course? v
Is parking free? v
Can someone else pick up my packet for me? v
Is there race-day registration? v

24



Content
Additional Feature Components

e Maedia | Youtube Video, Playlist, Spotify,
Apple Music

o
™

e Data | Countdown Clock, Top
Group/Team, Top Charity, Sponsors, etc.
e Content Cards | Multi-item display

Sights to See Along the Bloombsurg Trail

The Rose Garden The Mini-Falls
‘Sprint or saunter by the state of
the art rose garden. Not really in

a"winning' mood? Stop over
and smell the roses; the finish
line will be there when you get
there! falls!

Check out a peaceful spot just
off the right side of the tral!
Easily missed if youre ina

hurry, 100k for the green bench
on the trail - it overlooks the

YouTube Video ID

‘ YUIShGoU2pw ‘

The YouTube ID can be found by clicking the Share link, under your YouTube video. Make

sure to only use the code at the end of the URL.

(| Display video with padding.

Top Philly Run Clubs

Run & Chug
43 members
Point Breeze
Runners

30 members

Fishtown Beer
Runners

67 members

Manayunk Beer

Runners
33 members

West Philly Runners ﬁ Black Girls Run

lilly

n

The Old Stone House Horse Hill

Want to imagine living in the

park? Check out the old fiving

quarters for the original family

that lived here when the park
was first created

The park is home to 20 horses!
They are used for lessons with
young kids, but when they arenit r
working, you'l usually spot
them grazing on the hill

Before and After: Places to Play!

The Playground

Visit the full playground for kids 2-10 year's old.
There's something for everyone.

The Tire Swing

Fun for "kids" of all ages, the tire swing is along
the periphery of the main playground

25



C reat e C O I It e' It 5K Cross Country Course
The 5K adheres to the traditional Belmont Plateau Cross Country Course. It includes sections on gravel path and grass, with
St rava several tough hills, but it is not a technical trail course.

_____________________________________________________________________________________

#0401 @z | & @

e Displays an interactive Strava
Route
e Can be linked to a Strava Club

Strava Route ID * ®

! | 3222503667765517482
:

Donate
Strava Club ID (Optional) @

_______________________________

ScottCoffee Moorestown Rotary 8K

WFT“% 7N o A N [/

June 1, 2024 - 8:30 AM, Moorestown Community House

AR A mmisinre mel




DEMO
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Thank You For

Jomlng Us Today B

, N
& /




