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Volunteers Today
Volunteers Version 2
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The History of RunSignup Volunteer Platform

How It Works Today Limitations
e Embeddedin arace e Araceis required
e Shared dashboard and features e Alotof noise
e Codeisapx. 11 yearsold e No dedicated email

e No dedicated website
e Oldcode/ Ul



What You'll Get in Version 2

e Independent Platform!

e Standalone or linked volunteer events
e Dedicated Email Marketing

e Dedicated Website

e Advanced Reporting / Saved Reports
e Advanced Analytics

e Waivers

e Secure Access Management

e Imports

e Custom Information Collection



Step 1: Basic Info

Name and description / Let's Create Your Volunteer Event
Contact information
Location information
Website URL R

Website visibility A el el e s s e B o
Website logo s gt

Fle Edit View Insert Format Tools

Basic Information

*wl pwagah v Av g~ B I U

Event Type *

Help us get a sense of what type of event you are organizing. You can easily change this later.

Contact Information & Links

Contact Email * ©




Step 2: Volunteer Tasks

e Create categories and tasks Sioi= aghe
° Set up now or wait until later / Let's Create Your Volunteer Event

Volunteer Event

Volunteer Tasks

best for you.

Set Up Volunteer er Set Up Volunteer Tasks Now

. Set the tasks up later.

{ | Good choice, its easy to set them uplater.

Save & Continue




Step 3: Website

® Homepage banner Let's Crea\}:u\::)el:rrxg:mteer Event
e Custom logo : 7
e Color scheme ®

Customize Your Website

Banner Options

Choose one of our banners or upload your own.

@ ocurrent Banner

Choose your image
You can upload png, jpeg, jpg, or gf iles

‘Suggested image dimensions: 24001800 pixels

Logo Options

Upload new logo

[R) Shoose your mage
You can upload .png, jpeg, jpg or gif files

Color Scheme

Current Scheme




Step 4. Payment Account

® Used for verification 7 Let's Create Your Volunteer Event
. . . .y Volunteer Event
° Use eXIStIng payment account to link entities

3
Basic Info Volunteer Tasks Website Payment

Accept Payments

We need a payment account to verify your identiy.

Create New Payment Account Use Existing Payment Account Other Options @

3 Let's Get Started!

Process Your Payments With Confidence

Save & Continue




Step 5: Finished!

®RunSignup

7 Let's Create Your Volunteer Event
Volunteer Event

Basic Info Volunteer Tasks Website Payment

, Congratulations!

Your Volunteer Event is now

;

Things to do now:

Visit Your Volunteer Event Website Go to Your Volunteer Event
Go take a look at the volunteer event website you just Dashboard

Get familiar with how to manage your volunteer event
through the dashboard




The Dashboar

Analytics

Task management
Volunteer reporting
Website

Email

Questions

Dashboard
Volunteer Event
Volunteers

Website

Reports

Financial

July 17,2027

Q Moorestown, NJ 08057

Staffing Progress
47% Staffed
L}

Staffing Level by Category

Course Monitors  Aid Stations

Critical Gaps

TasK

Course Monitor

Water Person

Line Judger

cATEGORY

Race Management

Hospitality

Race Management

Economic Value
$12,564

Value of volunteer hours ©

® Current  Minimum

30
y I l .
0

Finish Line Finish Line

o D
o D

Category Fill Rate
3 of 10 Filled

Volunteer Signup Velocity

Tickets: 271 v

Event Countdown
13 Days

Until Friday Setup

3 8 8 8

30d ago 20dago

10d ago Today

Quick Actions

Edit Volunteer Tasks
. Message All Volunteers
Something Else

11



The Demo

Let’s Create Your Volunteer Event

4

Basic Info Website Payment

Basic Information

Volunteer Event Name *

Try names like *Pasta Night" o “Smithtown 5k Volunteers" - mix your event name with a fun term or your team!

Volunteer Event Description *

Wiitea it peopl

File Edit View Insert Format Tools

T A

®

Event Type *

Help us get f what type of event you You can

Contact Information & Links

Contact Email * ®




The Improvements & Roadmap of
RunSignup Volunteer Platform

Main Improvements What is coming over (with improvements)
e Reports e The structure stays the same (still have
e Task and category setup categories, min/max, time slots etc.)
e It will have its own dashboard and full website e Email
builder e Questions
e Registration (multiple tasks, group registration) e Import
e Will be able to link to tickets e Coordinator Access

e Race website will still have a link to volunteer

e Check-in (only for volunteer events that are
linked to a race or ticket event)

e Yourrace volunteer history will not be lost

0



Looking Ahead for RunSignup Volunteer Platform

Going forward
e Volunteer Events will be able to share updates to other RunSignup products
o Chatbot
o SMS
e Volunteer self serve page
e Renewing volunteer events
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Thank You For
Joining Us Today

For more information, visit us online at:
givesignup.org * runsignup.com - ticketsignup.io
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