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Today’s Agenda

● Volunteers Today 

● Volunteers Version 2

● The Volunteer Wizard

● The Volunteer Dashboard

● Recap

● Demo



The History of RunSignup Volunteer Platform
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Limitations
● A race is required
● A lot of noise
● No dedicated email
● No dedicated website
● Old code / UI

How It Works Today
● Embedded in a race
● Shared dashboard and features
● Code is apx. 11 years old



What You’ll Get in Version 2
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● Independent Platform!
● Standalone or linked volunteer events
● Dedicated Email Marketing
● Dedicated Website
● Advanced Reporting / Saved Reports
● Advanced Analytics
● Waivers
● Secure Access Management
● Imports
● Custom Information Collection



The Volunteer Wizard

Step 1: Basic Info
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● Name and description
● Contact information
● Location information
● Website URL
● Website visibility 
● Website logo



The Volunteer Wizard

Step 2: Volunteer Tasks
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● Create categories and tasks
● Set up now or wait until later



The Volunteer Wizard

Step 3: Website
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● Homepage banner
● Custom logo
● Color scheme



The Volunteer Wizard

Step 4: Payment Account
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● Used for verification
● Use existing payment account to link entities



The Volunteer Wizard

Step 5: Finished!
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The Dashboard
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● Analytics
● Task management
● Volunteer reporting
● Website
● Email
● Questions



The Demo
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See it in Action



The Improvements & Roadmap of 
RunSignup Volunteer Platform
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What is coming over (with improvements)
● The structure stays the same (still have 

categories, min/max, time slots etc.)
● Email
● Questions
● Import
● Coordinator Access 
● Race website will still have a link to volunteer 
● Check-in (only for volunteer events that are 

linked to a race or ticket event)
● Your race volunteer history will not be lost

Main Improvements
● Reports
● Task and category setup
● It will have its own dashboard and full website 

builder
● Registration (multiple tasks, group registration)
● Will be able to link to tickets



Looking Ahead for RunSignup Volunteer Platform
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Going forward
● Volunteer Events will be able to share updates to other RunSignup products

○ Chatbot
○ SMS

● Volunteer self serve page
● Renewing volunteer events



Thank You For 
Joining Us Today
For more information, visit us online at:
givesignup.org • runsignup.com • ticketsignup.io


